force

by IRAIDA YULFO on 2019-10-31

Review for Susan Dunmire

Excellent service and a good personal!!!

AL 0 [1]2]3]4]5]617]8]0]

by Anon on 2019-10-31
Review for Young Cho

| moved practices 1.5 years ago and have been very happy with that choice.
Dr. Cho and his team provide excellent care and customer service. After my
check-up, | needed a filling. Dr. Cho was able to do it right then without me
having to come back in for a separate appointment.

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Tonya Brown on 2019-10-31

Review for Crystal Smith

She was great

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Bonnie Cipriano on 2019-10-31
Review for Young Cho

Super visit, as always. Everyone was professional, thorough, helpful and
kind.

LSl 0 [1]2[3]415]617]a]9[10]



by Reginald Smith on 2019-10-29

Review for Crystal Smith

My only issue is that | schedule my appointment six months in advance but
this time when | got there they had no knowledge of my appointment. |
confirmed it and got a phone call

AL 0 [1]2]3]4]5]6]7]8]0 10

by JACKSON Pendleton on 2019-10-25

Review for Crystal Smith

She was great with my son! So happy we left our old dentist office.

AL 0 [1]2[3]415]617]a]9[10]

by Heather Adams on 2019-10-23

Review for Crystal Smith

Crystal is personable and competent. | was pleased with the cleaning and
care she gave me.

LS 0 (11203 415]6/7 /8910

by Anon on 2019-10-23

Review for Crystal Smith

She was very thorough in cleaning my teeth and was sympathetic in
accommodating my TMJ problem.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Angel Arroyo on 2019-10-23



Review for Crystal Smith

Very professional, sincerely concerned for ones well being, thorough and
efficient. Made a visit to the dentist pleasant.

LS 0 [1]2[3]4]5]6]7]a]9]

by Anon on 2019-10-16
My appointment with Opitz Family Dental went well. | was acknowledged when |

arrived, was kept abreast during my cleaning and felt the professionalism of the staff
there.

NS 0 11213 ]4]5]6]7 /8]

by MARTINA BROWN on 2019-10-15
Review for Crystal Smith

She made me fee comfortable, explained what to expect and regularly
checked to see how | was feeling.

NS 0 (11213 415]6/7 /8910

by TERRY KINSER on 2019-10-15

Review for Crystal Smith

My visit was an amazing experience. The staff is second to none. Very
informative and cooperative to someone like myself that does not like dental
work done at all.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Anon on 2019-10-12

Review for Susan Dunmire



Very friendly, satisfied customer

pLEE 0 [1]2][3]4[5]6]7]8]09 10

by Anon on 2019-10-09

Review for Crystal Smith

Always efficient, friendly, and explain their procedures well

QL 0 [1]2]3]4[5]6]7]8]0 10

by Anon on 2019-10-03

Review for Crystal Smith

Very professional yet friendly, put me at ease.

AL 0 [1]2[3]415]6/7]a]9[10]

by Karen Rowson on 2019-10-02
Review for Crystal Smith

She is wonderful.

NS 0 (11213 415]6/7 /8910

by Anon on 2019-10-01

Review for Young Cho

They get you in and out and are very nice!

AL 0 [1]2]3]4]5]617]8]9]



by Rene Watts on 2019-09-26

Review for Susan Dunmire

She was very patient and very thorough.

QL 0 [1]2]3]4[5]6]7]8]0 10

by GODFRED OBENG on 2019-09-25

Review for Young Cho

Excellent and great place to go

LS 0 [1]2[3]415]6/7]a]9[10]

by Caroline Chinn on 2019-09-24

Review for Susan Dunmire

| am satisfied with the dental hygienist and the office.

NS 0 (11213 415]6/7 /8910

by James Harvey on 2019-09-24

Review for Crystal Smith

Crystal is pleasant. She knows what she's doing. For example, she didn't
hurt my gums or cause them to bleed when flossing my teeth.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Lilian Elbahlouli on 2019-09-22

Review for Susan Dunmire

Was perfect.



ALl 0 [1]2[3]415]617]a]9[10]

by KEITH KING on 2019-09-22

Review for Young Cho

Everything is always great when | go in, quick and efficient!

LS 0 (11213 415]6/7 /8910

by Susan Zamperini on 2019-09-19

Review for Young Cho

| was in and out very quickly. He filed a chipped front tooth and didn't even
charge me. His front office staff is always very friendly.

LS 0 [1]2][3]4]5]6]7]8]0 10

by Tamara Shapiro on 2019-09-19

Review for Young Cho

Crystal was great as always and Dr Cho is an amazing dentist. So thankful
that he was able to fit me in for a filling right after my cleaning. The whole
office is wonderful and professional!

LS 0 [1]2[3]415]6/7]a]9[10]

by Susan Dunmire on 2019-09-19

Review for Young Cho

Dr. Cho and Crystal have a very gentle manner in providing excellent dental
care. | strongly recommend them.

AL 0 [1]2][3]4]5]6]7]8]0 10



by Anon on 2019-09-18

Review for Crystal Smith

Exceptional, as always. Thanks.

AL 0 [1]2]3]4]5]6]7 8]0 10

by Dwayne Kirkland on 2019-09-17

Review for Crystal Smith

I"m am very happy with the service i received

AL 0 [1]2[3]415]6/7]a]9[10]

by Cynthia Smith on 2019-09-16

Review for Young Cho

Appointments on time, staff is personable & knowledgeable.

LS 0 (11203 415]6/7 /8910

by ELIAS AYUK on 2019-09-15

Review for Susan Dunmire

Highly professional dental practice. | was very impressed by everyone | met
during my visit to Opitz Family Dental. | felt very comfortable with Susan, Dr
Cho and the staff at the reception desk. Keep it up!

AL 0 [1]2]3]4]5]6]7]8]0 10

by SUSAN LANSBURY on 2019-09-14



Review for Young Cho

everyone is kind snd professional. they work fogether as a team

AL 0 [1]2]3]4[5]6]7]8]0 10

by Gerard Mendicino on 2019-09-13
Review for Crystal Smith

Crystal did a great job cleaning my teeth...Been going here for years!

LSl 0 [1]2[3]415]617]a]9[10]

by Natica Stinnett on 2019-09-13

Review for Young Cho

Very pleasant experience.

LS 0 (11203 415]6/7 /8910

by KERRI HOLLOWAY on 2019-09-13
Review for Crystal Smith

Gentle and caring!

LS 0 [1]2][3]4]5]6]7]8]0 10

by Joyce Conard on 2019-09-12

Review for Young Cho

| love Dr CHO and the staff, they know me by name And always give me
outstanding service

LS 0 [1]2[3]4]5]617]a]9[10]



by Anon on 2019-09-10

Review for Young Cho

Extremely caring dentist, | felt like | was taken care of very well here.

LS 0 (11213 415]6/7 /8910

by ANGELIQUE BROWN on 2019-09-09

Review for Young Cho

Excellent service as always.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by BRITTANY HARVELL on 2019-09-08

Review for Young Cho

Always a pleasant experience when | come here!

AL 0 [1]2]3]4]5]6]7]8]0 10

by Ayodele Okeowo Il on 2019-09-06
Review for Young Cho

Great!

LS 0 [1]2[3]4]5]617]a]9[10]

by Donna Petroka on 2019-09-06

Review for Crystal Smith



From the front office staff to the dental hygienist to Dr Cho, | felt everyone
was welcoming and professional! | completely trust my dental healthcare
needs to Dr Cho and staff!

A 0 [1]2]3]4[5]6]7 8]0 10

by Anon on 2019-09-06
Review for Crystal Smith

Crystal was amazing. | have a fear of dentists and she made sure | was ok
throughout my entire appointment. Shows compassion for her patients.
Great experience!

NS 0 (11203 415]6/7 /8910

by Larry Angrimson, Jr on 2019-09-03
I've been going here since 2000. Always freindly & professional. Nice reminders to hit

certain areas of the White Compy Horse on a Red Hill that | tend to miss. I'll continue
going here for years to come.

N 0 [1]2]314]5]6]7[8]9]10]

by Aleksandr Fetlyaev on 2019-08-24
Review for Young Cho

Highly professional doctor, very friendly personnel.

LSl 0 (11203 415]6/7 /8910

by Ezequiel Vasquez on 2019-08-24

Review for Young Cho

Service definitely improved by 100 percent. | actually like going to the
dentist know. On time and they get you out ASAP.



AL 0 [1]2]3]4]5]6]7 8]0 10

by Rocky Colon on 2019-08-24
Review for Young Cho

Dr. Cho was excellent explaining all of the procedures and the staff was
fanatic.

LS 0 (11203 415]6/7 89/

by Michael Mulvehill on 2019-08-24

Review for Young Cho

Excellent staff and doctor listens to needs attends to concern s

AL 0 [1]2]3]4]5]617]8]0]

by Brian Bell on 2019-08-23

Review for Young Cho

Outstanding customer service and care. The entire staff is 110% Flawless!!!
| would recommend Opitz Family Dental to all friends and Family.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Victoria Juarez on 2019-08-23

Review for Young Cho

| am so happy to have found this place. I've been to many dentist over the

years and NOTHING comes close like this place. Dr. Cho is amazing with

kids, great at explaining what's going on, and reasonable prices. | have my
whole family coming and | couldn't be happier.



LS 0 [1]2][3]4[5]6]7]8]0 10

by Mark McNeil on 2019-08-22

Review for Young Cho

Outstanding

AL 0 [1]2]3]4]5]6]7]8]0 10

by Hiram Rosario on 2019-08-21

Review for Susan Dunmire

Very attentive, cordial and caring.

Al 0 [1]2]3]4[5]6]7]8]0 10

by Russell Mayes on 2019-08-18

Review for Susan Dunmire

Susan is great. The water cleaning tool sprayed water everywhere
though...not a big deal but surprising, almost needed a towel. Took an X-ray
of wrong tooth, not big deal but also not ideal. Suction stopped working
early.

AL 0 [1]2[3]4]5]6 7]

by Anon on 2019-08-16

Review for Crystal Smith

Always such friendly staff. They make you feel comfortable and they are
efficient.

LS 0 [1]2[3]415]6/7]a]9[10]



by Anon on 2019-08-09

Review for Crystal Smith

Crystal is the most personable, caring, gentle, thorough, and highly-qualified
dental hygienist, and | am so very appreciative of her skill and perfection
during my dental cleaning visits twice a year! She is the best, and | highly
recommend that you schedule your next dental cleaning appointment with
Crystal! Thank you so very much, Crystal! See you in six months!

Al 0 [1]2]3]4]5]6]7]8]0 10

by Anthony Dodson on 2019-08-09

Review for Susan Dunmire

Always pleasent and professional .

LS 0 [1]213]415]6]7 /8]

by Sarah Gripper on 2019-08-08

Review for Young Cho

Everyone was very professional. A lot teamwork. Cared about the needs of
the patient.

AL 0 [1]2]3]4]5]6]7 8]

by Anon on 2019-08-08

Review for Susan Dunmire

Great

AL 0 [1]2]3]4[5]6]7]8]0 10



by TyZere FEAGIN on 2019-08-08

Review for Susan Dunmire

Great

LS 0 [1]2[3]4]5]6]7 a9

by SHAMAIL AHMADI on 2019-08-06

Review for Young Cho

The best dentist | ever had. Very professional, care for his patient & take
care of them very well. Very have over all.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Meaghan Robinson on 2019-08-02

Review for Young Cho

Great work, kind staff.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Jennifer Walker on 2019-08-02

Review for Susan Dunmire

Very nice and professional. | got to my appointment early and was taken
back early.

LSl 0 [1]2[3]415]617]a]9[10]

by Randel Webb on 2019-07-30

Review for Young Cho



Great Dentist. | continue to be impressed by Dr. Cho and his staff. | just had
an extraction and it was pain free - even the novocaine injection.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Janet Webb on 2019-07-29

Review for Young Cho

| always have a positive experience at this dental office. The staff are
friendly as well as knowledgeable. Dr. Cho is careful and thorough in his
exams. | have been going to this office for a couple of years and will
continue going there for all my dental needs.

NS 0 (11203 415]6/7 /8910

by ANGELIQUE BROWN on 2019-07-25

Review for Young Cho

Excellent service by the staff

AL 0 [1]2]3]4]5]6]7]8]0 10

by Frances Tate on 2019-07-24

Review for Crystal Smith

Crystal is an excellent hygienist. She is very efficient and caring.

Al 0 [1]2]3]4]5]6]7]8]0 10

by Kera Jordan on 2019-07-20

Review for Young Cho

Love this office, their skills and expertise, and the friendliness and service.



LS 0 [1]2][3]4[5]6]7]8]0 10

by Kera Jordan on 2019-07-18
Review for Young Cho

He is extremely knowledgable and technical to provide his patients with the
best care and treatment plan. He is friendly and quickly with ease builds
great rapport to make patients feel comfortable. | have no plans on going
anywhere any time soon.

LSl 0 [1]2[3]415]617]a]9[10]

by Anon on 2019-07-11

Review for Crystal Smith

Enjoy how positive she is and how she communicates with me throughout
the entire process. Excellent bedside manners and care while cleaning my
teeth.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Janice Collier on 2019-07-11
Review for Crystal Smith

| always prefer Crystal. She is friendly, professional and does an excellent
job. | recommend her highly!!

LSl 0 [1]2[3]415]617]a]9[10]

by Anna Smith on 2019-07-09

Review for Young Cho

Staff members are always friendly and professional. Dr Cho is great and
puts you at ease while working. Thanks



ALEE 0 [1]2]3]4[5]6]7]8]9 10

by JULIA LEE on 2019-07-09

Review for Crystal Smith

Excellent service

AL 0 [1]2]3]4]5]6]7]8]0 10

by Tina Dakun on 2019-07-05

Review for Young Cho

| always receive excellent care and service. True professionals in every
respect.

ST 0 (11213 415]6/7 8910

by Antonio Gonzales on 2019-07-04

Review for Crystal Smith

Excellent

LSl 0 (11203 415]6/7 /8910

by Anon on 2019-07-03

Review for Young Cho

Everyone is welcoming and friendly. Feelings are taken into account when it
comes to services. They are patient and not pushy with services that you
are not ready for.

LS 0 [1]2[3]4]5]6]7]a]9]



by Ayodele Okeowo Il on 2019-06-28

Review for Young Cho

Great job as usual! Keep it up Doc!

LS 0 (11213 415]6/7 /8910

by Brian Bell on 2019-06-26

Review for Young Cho

Excellent service as always and the front desk provide flawless customer
service.

LS 0 [1]2][3]4]5]6]7]8]0 10

by John Parker on 2019-06-26

Review for Young Cho

This is my favorite place for everything dental. The office staff are wonderful
and very informative. 50 + years of seeing dentist and Dr. Cho took care of
business. Scheduled for a crown but he was also able to Guantanamo
emergency filling to boot in no time. Very, very nice coming here for my
dental needs.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Cynthia Treichler on 2019-06-25

Review for Young Cho

| continue to be pleased with the care and service at Opitz Family Dental. |
recommend them to everyone | know.

Al 0 [1]2]3]4]5]6]7]8]0 10



by Andrea Sparks-Brown on 2019-06-23

Review for Susan Dunmire

Susan has a wonderful disposition very witty and humorous

LS 0 [1]2[3]415]6/7]a]9[10]

by MUSSARAT SALAHUDDIN on 2019-06-23

Review for Young Cho

Excellent Doctor and staff/Everything done very professional way.Amazing
as. New patient very good experience.

AL 0 [1]2][3]4]5]6]7]8]0 10

by Joyce Conard on 2019-06-20

Review for Young Cho

Always patient kind and respectful of your time

AL 0 [1]2]3]4[5]6]7]8]0 10

by Anon on 2019-06-19
| have a very good nose very sensitive and | can say for sure they have a dog coming

to this office.... | would not recommend to nobody to use their services , risk to get a
infection or a disease from the dog Do not go please save your life

NPS: N

by Roseann Power on 2019-06-18

Review for Crystal Smith



She is pleasant and gentle and respectful of the patients needs.

pLEE 0 [1]2][3]4[5]6]7]8]09 10

by Sydney Millar on 2019-06-16

Review for Young Cho

Awesome dentist, would recommend to anyone.

QL 0 [1]2]3]4[5]6]7]8]0 10

by Azusa Johnson on 2019-06-16

Review for Crystal Smith

The office hours work well with me while many dentists nowadays require
me to take leave from work. The doctor was very professional and the
dental hygienist was very informative and went over all of my teeth sparkling
clean.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by SARAH PETERS on 2019-06-14

Review for Susan Dunmire

The experience was wonderful, everyone | talked to in the office was kind
and personable! Susan made me feel comfortable and had me laughing
several times during the appointment!

AL 0 [1]2[3]415]6/7]a]9[10]

by Jayla Carter on 2019-06-14

Review for Young Cho

Always professional, patient and pleasant when taking care of my family!



LS 0 (11203 415]6/7 /8910

by Anon on 2019-06-06

Friendly environment and professional worker

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-06-02

Review for Susan Dunmire

Excellent service

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Kera Jordan on 2019-06-01
Review for Young Cho

Love the staff!! Love everything about my dentist!!

AL 0 [1]2[3]415]617]a]9[10]

by Justine Robinson on 2019-05-31
Review for Young Cho

Caring, knowledgeable dentists and staff

LS 0 (11213 415]6/7 /8910

by Julie Mcconnell on 2019-05-31

Review for Crystal Smith



Outstanding and very professional.

ALEE 0 [1]2]3]4[5]6]7]8]0 10

by David Christopher on 2019-05-31

Review for Young Cho

| visited Opitz Family Dental yesterday for a cleaning, and it was a pleasant
experience. The staff out front, the dental assistant, and the dentist were all
friendly and highly professional. | would recommend Optiz Family Dental to
anyone.

LS 0 [1]2[3]415]6/7]a]9[10]

by Demita Epps on 2019-05-30
Review for Crystal Smith

Great!!

NS 0 (11203 415]6/7 /8910

by Randel Webb on 2019-05-30

Review for Young Cho

| broke a crown at dinner and Dr. Cho and his staff were able to see me the
next morning, make and assessment, polish the sharp, jagged edges of the
remaining, and give me an appointment as early as one more day to do a
preparation for a replacement as early as 24 hours after that.

LSl 0 [1]2[3]415]617]a]9[10]

by June Bryan on 2019-05-29

Review for Young Cho



Friendly and professional service! Highly recommend.

NSl 0 (11203 415]6/7 /8910

by Alexia Benton on 2019-05-23
Review for Crystal Smith

Crystal, was very helpful and extremely professional. She took her time and
made sure, that | was comfortable and explained each step. She's
outstanding!

AL 0 [1]2[3]415]617]a]9[10]

by Kenneth Iwanski on 2019-05-22
Review for Young Cho

Very professional, thorough and polite. The same goes for the staff.

LS 0 (11213 415]6/7 /8910

by Ella Thomas on 2019-05-21
Review for Young Cho

| was so happy that my first visit to Opitz Family Dental was awesome! Dr.
Cho and his assistant were very courteous, professional, and made me feel
totally relaxed. Especially, since | am always anxious and stressed
whenever | go to the dentist for any cleaning or other or ocedure. The front
desk staff was also kind and the overall atmosphere pleasant. | look forward
to my follow up appointment and future visits , which is a first in over 30
years that | have been going to the dentist.

NSl 0 (11203 415]6/7 /8910

by Debra Vandergrift on 2019-05-21



Review for Young Cho

From the time you walk into the office until you leave, the staff treats you
with respect and professionalism

A 0 [1]2]3]4[5]6]7]8]0 10

by Bonnie Cipriano on 2019-05-21
Review for Young Cho

Dr. Cho and each staff member were most professional, kind and
informative. They provided an excellent experience. Could not ask for a
better dental practice. And pain-free :-).

NSl 0 (11203 415]6/7 /8910

by Frances Tate on 2019-05-16

Great visit once again!

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-05-13

Always prompt and friendly people.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by BELFORD WILSON on 2019-05-10

Always an excellent experience. The Doctor and team are Very professional and
courteous, and do a great job easing my natural anxiety for dental work. | have had
many dentists over the years (55 years old), this is by far my best experience with
dental work to date.

N 0 [1]2]314]5]6]7[8]9]10]



by Jeanne Stanford on 2019-05-08

Great service! Thank you

N 0 [1]2]314]5]6]7[8]9]10]

by Kidist Tilahun on 2019-05-08

Happy

NS 0 [1]2]3]4]5]6]7 8]0

by Brian Bell on 2019-05-05

As always, outstanding customer experience, | would recommend Opitz Family
Dental to anyone.

NG 0 [1]2]314]5]6]7[8]9]10]

by Ronald Sisemore on 2019-05-04
Have been using this practice for years. Been very pleased with Dr. Cho and his staff.
They take care of their patients, and recommend dental treatment to keep my less

then perfect teeth in great shape. Still very please with the practice after all these
years.

NS 0 111213 ]4]5]617 /8910

by Jovial Terry-Jackson on 2019-05-03

| hate that | cant remember the name of the lady that was filling in and worked on me
yesterday but she is amazing. She cleaned my teeth so well and made an excellent



recommendation to me about flossing because | was having difficulty cleaning in
between my permanent retainer. | actually purchased the floss pik after I left. Again,
amazing dental hygienist

NG 0 [1]2]314]5]6]7[8]9]10]

by Sandra Iwanski on 2019-05-01

Pleasant as always!

NS 0 [1]2]314]5]6]7[8]9]10]

by Tina Dittmer on 2019-04-26

I love my dentist and dental office!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Charles Hornsby, Jr. on 2019-04-25

Very professional, And always explain the visit in great detail! Keep up the great
service!!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Bryant Helms on 2019-04-25

My experience was great!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Dawn Savoy on 2019-04-24

They are all friendly and great!



NS 0 11213 ]415]617 /8910

by Tina Dakun on 2019-04-22

Dr. Cho and his staff at Opitz Family Dental are superb. Excellent care, | never feel
rushed or un-cared for. They take their time and explain everything. Very gentle
treatment. Highly recommended.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2019-04-22

We have been going here for over 5 years. The front desk staff are very nice and
efficient and the dentist is very patient and explains what he is doing and is very
proficient.

N 0 [1]2]314]5]6]7[8]9]10]

by Debra Vandergrift on 2019-04-22

Although the staff has changed at Opitz, I've been a patient for 20+ years and have
always received the best of care. The staff has always been courteous and
professional.

NPS: N/A

by Anon on 2019-04-20

All around great experience!

N 0 [1]2]314]5]6]7[8]9]10]

by Angel Arroyo on 2019-04-19



The receptionist in a pink scrub greeted me with a welcoming smile and greeting
which was pleasant and courteous. The hygienist is awesome! Provided me with a
thorough teeth cleaning with skill and professionalism, genuinely concerned for my
comfort. | have been at this location for about 10 years, and | have been seen by at
least 4 different doctors. | never get a notice when a dentist is leaving or a new one
comes aboard. | just get to the office and a different dentist sees me. | should have
moved on after the second dentist change but | am a creature of habit. It must be the
friendly smile and the awesome hygienists that keep me coming back. Definitely not
the Dentists.

NSl 0 |12 [3[4]5]6

by Randel Webb on 2019-04-17
After my family had been driving 15 - 25 miles for 25 years to see Dr. Coleman, when
Dr. Cho bought this practice, | was prepared to be disappointed. But Dr. Cho
immediately impressed me as honest, knowledgeable, skillful. | say honest because
unlike my 2 attempts to find a dentist closer to my home, Dr. Cho never tried to upsell

treatments and has worked with me on every concern. His staff is likewise caring,
skillful and well trained.

NS 0 111213 ]415]617 /8910

by Anon on 2019-04-16

On time, clean, very nice staff!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-04-09

N 0 [1]2]314]5]6]7[8]9]10]

by ADRIENNE BELL on 2019-03-29



Dr. Cho is awesome! Excellent customer service provided by entire staff!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kathryn Miller on 2019-03-29

So pleased wiyh my experience .Find everyone so pleasant and helpful.Gladly
recommend Opitz Family Dental.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Amy Borko-Johnston on 2019-03-29

| was seen before my appointment time, was in and out quickly. Great office.

NS 0 11213 ]415]617 /8910

by Ayodele Okeowo Il on 2019-03-28

Very professional!

NS 0 111213 ]4]5]617 /8910

by STARSHA Jones on 2019-03-28

The staff are wonderful and very polite They make you feel very comfortable

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2019-03-26

My appointments always start on time and never feel like | have to wait for the dentist.
The dr and hygienist are both gentle and ensure my comfort. | am very happy with my
dealings with the office staff as well.



NS 0 11213 ]415]617 /8910

by Anon on 2019-03-26

Great staff and doc - they always do their best to accommodate your needs. Have
been at this practice for many years and would not go anywhere else.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2019-03-24

Very professional and caring...

NS 0 11213 ]415]617 /8910

by Tina Dittmer on 2019-03-24

They are the best.

NS 0 111213 ]415]617 /8910

by JILLIAN PALOMO on 2019-03-23

The actual dentist was great, but the dental hygienist | had was horrible. She was
extremely rough with my face and proceeded to tell me | was lying about flossing
when | do indeed floss. | recommend the dentist but that hygienist was terrible.

NS 0 |1 ]2 [3[4]

by Robert Shirk on 2019-03-22

Good team and good care.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2019-03-20

Great dentists! No wait, friendly service, thorough cleaning. Very happy with my visits!

N 0 [1]2]314]5]6]7]8]8]10]

by Bridget Warren on 2019-03-19

Very comfortable exam and cleaning experience. Everyone is very kind.

N 0 [1]2]314]5]6]7[8]9]10]

by KEITH KING on 2019-03-18

My experience was awesome as usual, no wait time, and treated with the upmost
care.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-03-17

Excellent service and professional medical staff.

N 0 [1]2]314]5]6]7[8]9]10]

by JoAnn Wright on 2019-03-12

professional, courteous, and effective.

NS 0 [1]2]314]5]6]7]8]9]10]



by Cynthia Smith on 2019-03-09

knowledgeable courteous staff, appointment time is precise & the Doctor is excellent

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Hanna Decarteret on 2019-03-07

My family and | really like the staff.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Zachary Telford on 2019-02-28

| had a fairly large cavity come up one night and was able to schedule an emergency
appointment the next morning and get it fixed i slug from dc and the folks at opitz
family dental have been nothing but professional and accommodating. After years of
teeth mismanagement in the army dental system ive been able to get multiple fillings
and wisdom teeth removal. Im very fortunate, blessed and thankful to have found this
place.

NS 0 11213 ]415]617 /8910

by Anon on 2019-02-28

Very nice office. Staff is wonderful. Dr. Cho is very nice and does everything to
ensure that patients are cared for and comfortable.

NS 0 11213 ]415]617 /8910

by STARSHA Jones on 2019-02-17

The staff was friendly,wonderful,respectful,courteous they actually cared about how
you were feeling and explained everything to me | would definitely recommend this
Dentist they are awesome .



NS 0 [1]2]3]4]5]6]7]a]9[10]

by David Blythe on 2019-02-15

My experience is always good. | have been going Opitz Family Dental for years,
because of my positive experience.

NS 0 [1]2]314]5]6]7[8]9]10]

by Krisha Parker on 2019-02-13

The dentist and staff are friendly and accommodating. | appreciate that the dental
hygienists are gentle during cleanings. It is a great office.

NS 0 [1]2]3]4]5]6]7 8]0

by Deborah Conner on 2019-02-08

As always, | received excellent, professional, and very caring service from Dr. Cho
and his entire dental office staff. If you are looking for a new dental care provider who
truly cares about you and your dental well being, be sure to consider and contact Dr.
Cho and his staff.

NS 0 111213 ]4]5]617 8910

by Ella Poole on 2019-02-07

Opitz Family Dental has always treated my family with the upmost care. They are all
very friendly!

NS 0 111213 ]4]5]617 /8910

by Anon on 2019-02-02



| don't like the Dentist, but | do like Opitz Family Dental. Kind, Gentle, Caring, no
judgment. What more could you ask from a Dentist? | wish they had more stars
because | would give Opitz Family Dental 10 Starts

NG 0 [1]2]314]5]6]7[8]9]10]

by NIHAD MOHAMED on 2019-02-01

Its my first visit. Doc and assistant were very caring. Excellent customer service and
friendly.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2019-01-31

Always a positive experience.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2019-01-25

Friendly, attentive, thoughtful

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Janet Webb on 2019-01-25

| have been using this dental office for many years and have never had anything but
great service provided. All the staff are friendly and caring.

NS 0 [1]2]314]5]6]7]8]9]10]

by CATHERINE HERSHEY on 2019-01-21



Excellent care and friendly service.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Leah Mulvehill on 2019-01-19

Best dentist! Friendly staff and fast service!

NS 0 11213 ]415]617 /8910

by Frances Tate on 2019-01-18

Great cleaning experience as usual!

NESa 01 1]2]3]4]5/6]7[8]9

by Maryann Apicelli on 2019-01-18

Susan is wonderful as are all of you! Thank you for the care of me and my family.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2019-01-17

Great Family Dentist Office

N 0 [1]2]314]5]6]7[8]9]10]

by Jennifer Kulak on 2019-01-16

Dr Cho fit me in as an emergency visit because | was in so much pain. My tooth was

x-rayed and a plan for the problem was made within 15 minutes. No wait time. | have

never had a bad experience at this office. The staff is great, | have never waited more
than 10 minutes. | am very scared of the dentist, so a soothing atmosphere is so



important. This staff accomplishes that. Nicole is great and so sweet, and the girls at
the front desk are always smiling and caring.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by CHRISTINA MARTIN on 2019-01-15

Professional and proficient.

NS 0 [1]2]3]4]5]6]7]8]9 10

by ANGELA IGUARDIA on 2019-01-11

Friendly staff, the doctor very professional and sensitive with the paciente

NS 0 11213 ]415]617 /8910

by Joseph Freeman on 2019-01-10

Excellent customer service very satisfying. Thank you again.

NS 0 111213 ]4]5]617 /8910

by Denise Rummler Wright on 2019-01-06

THE ENTIRE STAFF WAS EXCELLENT!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by DERYL DONAHUE on 2019-01-06

Always friendly and professional.

N 0 [1]2]314]5]6]7[8]9]10]



by Kera Jordan on 2019-01-05

Professional and great customer service.

N 0 [1]2]314]5]6]7[8]9]10]

by Mariam Al Shalchi on 2019-01-05

Good place

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2019-01-03

Good customer service, great dentist & dental team

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anila Omar on 2019-01-03

Wonderful staff with great care. Thank you

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2018-12-30
| had to have a crown put on one of my teeth. The dentist is very professional and

very attentive. | will continue going to this office for great service by the dentist and
also by the great support staff.

NS 0 [1]2]314]5]6]7]8]9]10]



by Benjamin Werner on 2018-12-30

I wish | had more hands so | got give Opitz Family Dental 4 thumbs up!

ves: KIBBOEEED

by Anon on 2018-12-30

We have been at this office for 15 years and have always been happy despite the fact
that it has changed hands.

ves: CEIEBOEEEN

by Sean Jordan on 2018-12-27

The staff is always friendly and professional. They do a great job explaining the dental
work to be performed and stick to it, no surprises at billing and pain free dental work. |
have been a client since 2011, highly recommend Opitz Family Dental!

N 0 [1]2]314]5]6]7[8]9]10]

by SUSAN LANSBURY on 2018-12-15

front desk receptionist, hygienist, and Dr. CHO are all amazing people- so warm and
patient and concerned. | love them all !

N 0 [1]2]314]5]6]7[8]9]10]

by James Honeycutt on 2018-12-15

Very warm and friendly staff.

N 0 [1]2]314]5]6]7[8]9]10]



by Jayla Carter on 2018-12-13

Great customer service and my daughter was in a out!

NS 0 [1]2]314]5]6]7]8]9]10]

by Andrea Sparks-Brown on 2018-12-09

My visit was excellent the dental hygenesis was very pleasant, humorous, and
informative....the dentist was very helpful, honest and caring. The office staff was
awesome pleasant and very helpful.....thank you for a pleasant experience that was a
first for me at this office

NESa 01 1]2]3]4]5/6]7[8]9

by Anon on 2018-11-30

Great dentist and staff.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2018-11-30

This is my second time going there and both times were really pleasant. All the staffs
are incredibly friendly and helpful. It is a very welcoming dental office and staff!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Jameel Rashada on 2018-11-28

Great

N 0 [1]2]314]5]6]7[8]9]10]



by Grace Dardis on 2018-11-13

My hygentist was excellent and everyone was very nice.

N 0 [1]2]314]5]6]7[8]9]10]

by Cynthia Hurrle on 2018-11-13

Friendly, Efficient and Knowledgeable

NS 0 [1]2]3]4]5]6]7 8]0

by MARYAM OMIDITABAR on 2018-11-09

great experience

ves: KIBBOEEED

by Olga Nazario on 2018-11-09

Super Excellent! Every dental work has been done with special dedicated human
touch and respect. Thanks, Olga

NS 0 [1]2]314]5]6]7[8]9]10]

by Gonzalo Rodriguez on 2018-11-09
Super Excellent experience! | appreciate all the services provided during each dental

appointment for the past several years but also the special human treatment from all
the staff. Thanks for the Good Job, Gonzalo Rodriguez

N 0 [1]2]314]5]6]7[8]9]10]



by Ayodele Okeowo Il on 2018-11-08

Great experience!

NS 0 [1]2]314]5]6]7[8]9]10]

by ADRIENNE BELL on 2018-11-06

Dr. Young H. Cho and staff are excellent! Could not be happier with the service I've
received. | highly recommend Optiz Family Dental!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-11-05

Appreciate the Dr's. advice and counsel, great staff (especially the hygienist, x-ray
technician and front reception staff). Job Well Done.

NG 0 [1]2]314]5]6]7[8]9]10]

by Suleiman Abba on 2018-11-02

Awesome.

NS 0 [1]2]314]5]6]7[8]9]10]

by Margaret Dean on 2018-11-02

The entire staff is very friendly. Always enjoy my visits..

NS0 11]2]3]4]5/6]7 8]0

by Joshua Brewer on 2018-10-31



Great, as usual!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Justine Robinson on 2018-10-30

Excellent service

NS 0 11213 ]415]617 /8910

by DERYL DONAHUE on 2018-10-28

Courteous, friendly & professional staff!

NS 0 111213 ]415]617 /8910

by Marsha Wooten on 2018-10-26

Great experience!

N 0 [1]2]314]5]6]7]8]8]10]

by DeBorah Jackson on 2018-10-25

The staff here is always professional, friendly and prompt. The Dr. is always thorough
and concerned. | enjoy my visits each time.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2018-10-24

Love all the staff! Thanks for everything!

N 0 [1]2]314]5]6]7[8]9]10]



by Camyll Quarterman on 2018-10-23

The front deck staff is always friendly. The Dr. Is awesome , makes coming to the
dentist less stressful.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2018-10-22

The staff at Opitz Family Dental is always very kind and patient with me.

N 0 [1]2]314]5]6]7[8]9]10]

by Brian Bell on 2018-10-21

| would recommend Opitz Family Dental to all my friends. A very friendly place and
the staff at the front desk are flawless.

N 0 [1]2]314]5]6]7[8]9]10]

by BRIAN MAUE on 2018-10-20

Friendly and efficient!

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-10-19

As always, a good experience. Professional, timely, and offers convenient times for
scheduling. | appreciate the option of every other Saturday.

N 0 [1]2]314]5]6]7[8]9]10]



by RICHARD RODILLO on 2018-10-18

Everyone was very professional and very respectful, great experience

NG 0 [1]2]314]5]6]7[8]9]10]

by Amy Borko-Johnston on 2018-10-17

Everyone is nice and they get you back right away.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Randel Webb on 2018-10-17

As always - excellent. See my previous review.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by John McMahan on 2018-10-12

Very pleasant visit and courteous staff. Clean office and great service. Highly
recommended.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Tina Dakun on 2018-10-11

Very thorough and professional. Always friendly.

NS 0 [1]2]3]4]5]6]7]8]9 10



by Corby Rowe on 2018-10-09

Appointments are on time, office staff are always pleasant!

NS 0 [1]2]3]4]5]6]7]8]0]

by Roseann Power on 2018-10-08

Good atmosphere, nice people, doctor was friendly and helpful. He informed me of
what was happening and did the job.

NS 0 [1]2]314]5]6]7]8]9]10]

by Donna Petroka on 2018-10-06

The Staff are all very professional and efficient! Dr Chi made the dental experience
very comfortable!

NG 0 [1]2]314]5]6]7[8]9]10]

by JOSEPH WELCH on 2018-10-05

The staff and Dr. Cho took the time to explain everything that was being done and
were very comforting and professional during my visit.

N 0 [1]2]314]5]6]7[8]9]10]

by Deborah Watson on 2018-09-27
Great people to have work on my teeth. No pain, No problems. Easy in at my

appointment time, love that! | appreciate the honesty and helpfulness from both the
Dentist & Dental Hygienist.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Anon on 2018-09-27

Very friendly staff and always on time!

N 0 [1]2]314]5]6]7[8]9]10]

by Jennifer Kulak on 2018-09-27

| have a fear of dentists. Dr Cho was very understanding, made sure | was
comfortable (I had to have a tooth pulled) and calm. The whole office staff was so
nice, it is more soothing to someone who is scared to have a calm and relaxed
environment, and they were that.

NS 0 [1]2]3]4]5]6]7]a]9 10

by Anon on 2018-09-15

Is it possible to actually enjoy having a tooth removed? With Dr. Cho, that answer is
"Yes." | was surprised and appreciative of the experience.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Karen Daniel on 2018-09-07

Going to the dentist for most not the favorite but this office is so calming, professional.
| always have a good experience. Thank you!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mary Jo Wentzel on 2018-08-30

New crown fits perfectly! Thanks Dr. Cho & team.

NS 0 [1]2]3]4]5]6]7]a]9[10]



by LIZA BRIGGS on 2018-08-25

Cleaning was excellent but some of the comments from the woman who cleaned my
teeth were, in my opinion, condenscending and insensitive. | also felt like | was being
preached to about my teeth. This is not what | expect during a dental visit. Offering
advice, options and professional opinions are expected but ultimately, | am
responsible for decisions about my dental care. Comments that sound like
manipulativr, designed to evoke shame or that project the idea that someone, other
than me, knows what is best for me, are not okay. | will visit again, my teeth were well
cleaned and maybe | was having an off week. If | am met with similar behavior, | will
call attention to it.

nps: KIKNENEIENED

by Caroline Chinn on 2018-08-19

Dentist is top notch.

NS 0 [1]2]314]5]6]7[8]9]10]

by Janice Collier on 2018-08-15

| was thrilled to have Criistal clean my teeth....she is the BEST! When | was there in
April, she was gone that day. | was disappoimted .... | will ASK for her from now on!
Staff is very friendly, accommodating and helpful. They go the extra mile for their
patients! Thank you!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Robert Gorman on 2018-08-15

The Doctors and Staff are very friendly, professional and patient with any and all
guestions that you may have.

\ESa 01 1]2]3]4]5/6]7[8]9



by JESSICA WHITFIELD on 2018-08-10

Everyone was incredibly kind at the office. | am so pleased with my experience at
Opitz Family Dental.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-08-03

Everyone is so nice & professional. This includes the front desk personnel, dental
hygienist and the dentist. They will work with you on rescheduling and call you if there
is an opening. Everyone is always pleasant.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Katherine Good on 2018-08-02

I love the hours. There are Sat and early evening appointments. Dr Cho really makes
an effort to work with my insurance company.

NS 0 111213 ]415]617 /8910

by Anon on 2018-07-26

| appreciate what you all do for me when | arrive. Thank you for squeezing me in in
such short notice this morning.

NS 0 111213 ]4]5]617 /8910

by WILLIE PEETE on 2018-07-08

Very good

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Michael Justus on 2018-06-28

Everyone was wonderful, as always. | had this wisdom tooth that was just killing me
for the past couple of weeks. You all were able to get me scheduled quickly and get it
out. Thank you all.

NS 0 11213 ]415]617 /8910

by CATHERINE HERSHEY on 2018-06-23

Excellent experience. All the staff were friendly and personal.

NS 0 111213 ]4]5]617 /8910

by Anon on 2018-06-23

They are very supportive and never give you a guilty feeling.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by ABIGAIL Quinteros aguilar on 2018-06-19

First time here and it was a great. | honestly g oto dentist all scared and i came out of
there feeling good. The staff is awesome

NS 0 111213 ]415]617 /8910

by Barbara Huff on 2018-06-19

| was just being prepped for a crown and have to say Dr. Cho is really great . The visit
was so enjoyable .Everyone is so nice and make you feel happy to be there .

NS 0 111213 ]4]5]617 /8910



by June Bryan on 2018-05-23

Always a very positive experience.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Charles Hornsby, Jr. on 2018-05-22

Dr. Cho and his staff did a great job with my temporary crown visit, | look forward to
my visit in a couple of weeks for my permanent crown to be put in.

NCEH 0 [1]2]314]5]6]7[8]9]10]

by Thomas Dixon on 2018-05-10

Very Professional and Excellent Service.

N 0 [1]2]314]5]6]7]8]8]10]

by Ivan Daaku on 2018-04-29

My experience thus far has been great. The team is professional and Dr. Cho is
awesome .

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Tina Dakun on 2018-04-23

Very professional, courteous, and excellent care.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-04-23



| have been going here for years - first when Dr Coleman was the dentist. She was
the best! Now there is a new dentist who has taken over the practice. I've only seen
him once but he seems to be good also.

NS 0 (12314 15]6]

by James Harvey on 2018-04-23

I've always enjoyed Opitz Family Dental. | have never been misdiagnosed. | can
count on all dental people in this organization to never suggest a procedure that
wasn't needed.

N 0 [1]2]314]5]6]7]8]8]10]

by Robert Shirk on 2018-04-21

| am terrified of dental procedures -They are good enough that | don't dodge routine
checkups and necessary followups.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Jeff Dubeau on 2018-04-17

Everything was great, as usual.

N 0 [1]2]314]5]6]7[8]9]10]

by Caroline Chinn on 2018-04-15

Always on time. Hygienist great and doc very good. I'm satisfied with the practice.

N 0 [1]2]314]5]6]7[8]9]10]

by Ray Francis on 2018-04-13



| had a great experience with my dental appointment.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2018-04-11

They accommodate you quickly and the new dentist is nice

NS 01 ]2]3]4]5/6]7 (8]0

by Anon on 2018-04-10

Fast, friendly, efficient.

NS 0 [1]2]3]4]5]6]7]8]9 10

by James Young on 2018-04-06

Always a pleasure to go for treatment at Opitz Family Dental. There's a lot of caring
and you can feel the sincere desire of Dr. Young and his Dental Assistant, Nicole, to
make sure all of your concerns are taken care of and you receive only the best
treatment during each visit. In my recent visit | receive two crowns for my implants
and Dr. Young took much care and attention to make sure the crowns fit perfectly
before permanently attaching. The crowns were perfect and | sincerely appreciate the
treatment and care | received.

NS 0 [1]2]3]4]5]6]7]8]9 10

by RAMON JONES on 2018-04-06

I love the atmosphere and the warmness of visiting Optiz. There are a few phrases
that | never dreamed of saying, one of which being "I love going to the Dentist", but |
do. The staff is warm and welcoming, the doctor remembers details about me and my
work and | enjoy the experience every time!

N 0 [1]2]314]5]6]7[8]9]10]



by Anon on 2018-04-03

Went to get my wisdom teeth removed, took less than an hour and everyone there
was awesomel!

N 0 [1]2]314]5]6]7[8]9]10]

by Richard Cerniglia on 2018-03-31

Very nice and professional staff and DDS.

N 0 [1]2]314]5]6]7[8]9]10]

by Grace Higginbottom on 2018-03-30

My dental hygienist did a thorough cleaning and was very careful. The dentist took
time to talk with me about my concerns and gave me his recommendations.

N 0 [1]2]3]4]5]6]7]8]0]

by Laura Davies on 2018-03-29

Always excellent service

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-03-29

Excellent

NS 0 [1]2]314]5]6]7[8]9]10]



by JORGE REYES on 2018-03-24

Very friendly staff and very professional

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2018-03-24

| arrived before the appointment time, and was given service earlier. Thank you.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2018-03-22

Timeliness and friendly staff. Never issues with billing or insurance claims. Always a
pleasant visit (even when I've had more longer serious visits)

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2018-03-22

Great Friendly Service

NS 0 11213 ]415]617 /8910

by Kathryn Miller on 2018-03-19

| have always been very pleased.The staff is professional,friendly and considerate of
my comfort.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Deborah Watson on 2018-03-15



It was a very nice quick and good results. Susan the Dental Hygienist who cleaned
my teeth is such a sweet lady with lots of good tips. | also met Dr.Young Cho for the
first time and | was very impressed, he's friendly and thorough. Thanks for you do.

NS 0 [1]2]314]5]6]7[8]9]10]

by Sue Pasterkiewicz on 2018-03-09

Love the early morning hours, | can get my teeth cleaned and still get to work! Your
office is always opened promptly and I'm taken right back. | get great service and
leave with a smile on my face. Thanks again!

N 0 [1]2]314]5]6]7[8]9]10]

by Eliza Vanegas on 2018-03-07

Awesome Team! Specially the front desk staff. Very friendly and professional.

NG 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-03-02

great advice from doctor and offered a reasonable plan to fix teeth.

NS 0 [1]2]314]5]6]7[8]9]10]

by Karen Daniel on 2018-03-02
Love the atmosphere as going to the dentist is not a favor, but always feel that the

office keeps it stress free. | finally was able to meet the new dentist and he was very
professional and easy to talk to. Thank you

N 0 [1]2]314]5]6]7[8]9]10]



by BRANDI THOMAS on 2018-02-27

The staff was extremely helpful and kind. Great customer service.

NS 0 [1]2]314]5]6]7[8]9]10]

by James Young on 2018-02-27

Friendly staff. Enjoyable experience. Doctor and Dental Assistant were very
professional and very knowledgeable. Very impressed!

NS 0 [1]2]314]5]6]7]8]9]10]

by Arthur Riggs on 2018-02-26

| always have a great experience. That is why | keep coming back! The appointments
kick off on time and the staff is very cordial.

NG 0 [1]2]314]5]6]7[8]9]10]

by Cynthia Smith on 2018-02-23

appointments are on time, front desk personnel is friendly, dental tech is painless &
Dr is awesome

N 0 [1]2]314]5]6]7[8]9]10]

by Katherine Good on 2018-02-15
Extended hours. Option of Novocain or not for small easily accessed cavities. Lon

long wait in the waiting room. X-rays reviewed immediately. | can't give a 10 because
it is still dentistry.

NCEH 0 [1]2]3]4]5]6]7 8]0



by Sultana Karim on 2018-02-09

The receptionist was very welcoming and seemed happy. The dentist seemed very
informative about how to maintain a good oral hygiene. He was willing to answer any
qguestions | had. He explained the exam and cleaning process.

NS 0 11213 ]415]617 /8910

by Tina Dakun on 2018-02-04

Needed a tooth extraction. Very professional, caring, and excellent service.

NS 0 111213 ]4]5]617 /8910

by Ronald Sisemore on 2018-02-02

I've been very happy with this practice for years. They have a great caring staff and
Dr, Cho is an excellent dentist. He takes the time to explain the procedure, why it's
needed and what is involved.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Joyce Conard on 2018-01-31

Ever visit is always good, the staff is always warm and inviting and the office is
always clean and tidy

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Cheryl Lemons on 2018-01-26

Staff is wonderful and kind!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by BRANDI THOMAS on 2018-01-25

The staff was pleasant, helpful, and understanding.

NESa 01123 ]4]5/6]7 8]0

by AMIE HODGE on 2018-01-20

Great service and staff.

NCEH 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2018-01-20

Best Dentist ever. Extremely professional, quick and great at Dentistry. My family and
| felt comfortable and relaxed through some pretty intense procedures.

NS 0 111213 ]4]5]617 /8910

by Constance Padden on 2018-01-19

Great with small kids!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Frances Tate on 2018-01-11

Hygienist was very thorough and caring.

ves: EESOE0ED

by Caroline Chinn on 2018-01-09



Great place and Dr Cho is one of the best.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-12-29

Very good with children.

NESa 01123 ]4]5/6]7 8]0

by Anon on 2017-12-28
| have been going to Opitz family dental for the past 8 years. | have been pleased
with the new dentist and the way he makes you feel as if he’s known you for the past

eight years he’s an extremely caring dentist. Dr. Cho thank you for making me feel
like I am family.

NS 0 [1]2]314]5]6]7]8]9]10]

by Sean Jordan on 2017-12-22

Great customer service, pain free dental experience!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Sherry Nelsen on 2017-12-20

The office was accommodating in working me in for emergency appointment within 24
hours. Glad to have the same personnel after Dr. Cho took over the practice. And Dr.
Cho seems very knowledgeable and willing to explain details when patient has
guestions. Warm atmosphere in the office.

NG 0 [1]2]3]4]5]6]7]8]0]



by Brian Bell on 2017-12-10

| would rate the customer experience Outstanding!!!

NS 0 [1]2]3]4]5]6]7]8]0]

by Anon on 2017-12-08

Friendly staff that accomodates my needs.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-12-08

Staff is very personable and professional.

NS 0 11213 ]415]617 /8910

by Margaret Dean on 2017-11-29

| absolutely love Susane (not sure if | spelled it right), but she is a joy every time |
come in for my cleaning.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Keith Thomas on 2017-11-28

Excellent customer service. | had a very pleasant experience with the cleaning. The
tech kept asking me if | was ok. Dr. Cho was extremely personable and friendly.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Ellen Swindell on 2017-11-21



Very friendly.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Julie Mcconnell on 2017-11-18

Great dentist and staff.

NS 0 11213 ]415]617 /8910

by Sean Jordan on 2017-11-17

Excellent customer service, from the front deck to the technicians to the dentists.
Everyone is friendly and provides answers to all questions. Highly recommend!

NS 0 11213 ]415]617 /8910

by June Bryan on 2017-11-15

Excellent!

NS 0 111213 ]4]5]617 /8910

by Jolita Perry on 2017-11-14

| had a very pleasant experience with the cleaning. The tech (I'm sorry, but can't
remember her name) kept asking me if | was ok. And | really appreciated that. Dr.
Choo was extremely personable and friendly. And as always, Shayne is great!!!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Clarence Smith on 2017-11-12



Dr. Cho bedside matter was great as opposed to just coming in and do what needed
to be done. He explained what his diagnosis were and treatment. He was very patient
and | appreciated that.

N 0 [1]2]314]5]6]7[8]9]10]

by Kate Poole on 2017-11-10

We always have an awesome visit. The staff are very friendly and work well with
children.

N 0 [1]2]314]5]6]7[8]9]10]

by Karen Long on 2017-11-09

Everyone was friendly. | was taken back really fast no waiting. | would definitely
recommend to my friends and family.

N 0 [1]2]314]5]6]7[8]9]10]

by Keila Boyce on 2017-11-09

Thank you!

N 0 [1]2]314]5]6]7[8]9]10]

by Brian Bell on 2017-11-07

4 Stars

N 0 [+ 25 4[5 675

by Cynthia Hurrle on 2017-11-07



Quick - easy - on time - no pain. Pleasant staff

NS 0 [1]2]3]4]5]6]7]8]0]

by Meaghan Robinson on 2017-11-04

Long standing patient hoping for a smooth transition. Friendly staff.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Saul Gonzalez on 2017-10-25

The staff is very friendly and makes me feel very comfortable every time i go in.

NS 0 [1]2]3]4]5]6]7]a]9 10

by David Blythe on 2017-10-25

Always a friendly atmosphere

NS 0 11213 ]415]617 /8910

by Olga Nazario on 2017-10-25

The service was provided in a timelly basis.

NS 0 111213 ]415]617 /8910

by Shannon Jacobs on 2017-10-23

Friendly staff. Good work done.

N 0 [1]2]314]5]6]7]8]8]10]



by Blanca Rivas De Mendez on 2017-10-12

Excelent.

NG 0 [1]2]3]4]5]6]7]8]0]

by Angel Arroyo on 2017-10-05

Fast, convenient, and efficient. Very satisfied with work done by the hygienist.

NG 0 [1]2]314]5]6]7[8]9]10]

by Jasmine Lilley on 2017-10-04

| was concerned when | found out the office was doctors. But the transition was
seamless and Dr. Cho is awesome!

N 0 [1]2]314]5]6]7[8]9]10]

by Cynthia Hurrle on 2017-10-03

Felt very comfortable. Professional staff. Right on time and efficient.

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2017-10-03

In and out for a quick and routine cleaning! Dr. Cho is awesome!

NS 0 [1]2]3]4]5]6]7]a]9[10]



by Michael Ankrum Il on 2017-09-28

| really had a great experience. This dentist office has some of the best people ever to
clean ones teeth. | would highly recommend this place to anyone.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-09-28

Great staff!

N 0 [+ 25 4[5 675

by Rupert Richards on 2017-09-26

| appreciate what your staff did to fix me into their schedule this morning when my
appointment was this afternoon! Although the 30 mile drive and hour it took to get
here...that's time will spent because your staff is amazing! The young lady who did
my cleaning was the best in 50 years of going to the dentist!

NS 0 111213 ]415]617 /8910

by AMIE HODGE on 2017-09-23

Excellent service!

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2017-09-22

Great dentist!

N 0 [1]2]314]5]6]7[8]9]10]



by RAMON JONES on 2017-09-21

The staff was friendly from reception until | left. They were informative and began to
change my perception of dentistry. They gave me proper perspective of mouth health
and have me hopeful of my next appointment.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2017-09-20

The hygienist and the dentist were both thorough. Everyone is very friendly.

ves: EIEEOEGED

by Anon on 2017-09-17
Office staff was helpful and prepared me for the appointment ahead of time. Dr. Cho

was professional and friendly. He was very thorough and explained what he was
doing as he examined. Im a new patient and very impressed so far!

NS 0 111213 ]415]617 /8910

by Anon on 2017-09-14

Very professional and caring staff. Haven't had any issues there.

NG 0 [1]2]3]4]5]6]7]8]0]

by EDWARD BRAVADO on 2017-09-13

I am new to the Woodbridge area and found Opitz Family Dental online. Needless to
say, | was worried about going to a dentist which had not been directly recommended
to me. | found the staff at Opitz Family Dentist to be amazing and very welcoming.
They took the time to make me feel welcomed and explained every step of my visit.
Not only did | receive outstanding dental care, but | learned a great deal during my



visit as well. Susan we absolutely hilarious and kept my mind off of the fact that | was
in a dental chair. | look forward to making Opitz Family Dental my long-term Dentist
and would recommend them to anyone who asks.

NG 0 [1]2]314]5]6]7[8]9]10]

by Ray Francis on 2017-09-13

| had a great appointment. Crystal, Dr. Cho, and the staff were excellent.

NS 0 [1]2]314]5]6]7[8]9]10]

by Peter Park on 2017-09-12

Very friendly care of my pain and followed my concern with full explanation. Doctor
Choi has excellent experiences and skills that | can see. And his staff are very polite
and flexible for scheduling my appointments.

N 0 [1]2]314]5]6]7[8]9]10]

by Richard Cerniglia on 2017-09-10

Very nice staff, very professional.

NG 0 [1]2]314]5]6]7[8]9]10]

by Richard Flynn on 2017-09-10
Office was busy and | had to wait 25 minutes from my appointed time to be seen.

Once in the chair though staff was great and everyone did their best. Excellent
service as always by staff.

NG 0 [1]2]3]4]5]6]7]8]0]



by Caroline Chinn on 2017-09-09

Nice place. Up to date equipment. People are nice and experienced.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-09-08

Excellent staff...prompt and friendly. Great care. Definitely recommend.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-09-07

Gentle. | felt super comfortable! New doctor is awesome!

NS 0 11213 ]415]617 /8910

by William Reid 11l on 2017-09-02

Excellent

NS 0 11213 ]415]617 /8910

by Anon on 2017-08-31

Have been going to Opitz Family Dental for a number of years now and | have never
found another dental facility that treats you as if you are their only customer. They are
a practice that truly caters to knowing you as an individual, understanding and
exceeding your needs, and growing with you instead of losing you along the way as
some practices do while expanding. | have never had a problem getting in for
emergencies such as a cracked filling | experienced while on an out of town trip, and
the front desk staff has always been accommodating for any of my schedule changes
needed. Great place, and | am actually glad for the tooth problem | experienced that
first brought me here as I've found my long term dentist!

NS 0 [1]2]314]5]6]7]8]9]10]



by Remy Vanegas on 2017-08-31

Dr. Cho was awesome! Great experience. My kids said he was gentle. The new look
of the office is nice! Friendly staff.

NS 0 [1]2]314]5]6]7]8]9]10]

by Sue Pasterkiewicz on 2017-08-28

It's always a pleasure to see everyone at the practice, such friendly faces! | always
receive great care at Opitz and would recommend it to anyone, in fact | have!

NG 0 [1]2]314]5]6]7[8]9]10]

by Kristi Roth on 2017-08-26

Thanks for being thorough and very gentle during my procedure!

NS 0 [1]2]314]5]6]7[8]9]10]

by Gonzalo Rodriguez on 2017-08-25

| received a warned welcome at the front desk, the service was profetionally provided
and on timely basis.

NS 0 [1]2]314]5]6]7]8]9]10]

by Allison Harris on 2017-08-25

Our dental hygienist Crystal continues to be amazing! She is so good with our
daughter, Allison & was very supportive, patient and nice while we dealt with a very
wiggly tooth. She is the main reason that | have given four stars as a review. This was
our first visit with Dr. Choo and while on one hand he was helpful while waiting to
hear if we had decided to pull a loose tooth, he was also impatient with how long it



was taking. Hopefully with more visits our opinion will rise - still too new to give a
better rating.

NI 0 [1[2[3[4]5]6]7]

by Peter Lawson on 2017-08-24

The Dental Hygienist always is very thorough and | always feel my teeth are healthy
and clean when | leave. The Dentist was very courteous and provided me with
excellent advice for caring for my teeth. Thanks for the "great" checkup.

N 0 [1]2]314]5]6]7[8]9]10]

by Michael-Anthony Warren on 2017-08-23

Enjoy the professional environment and the knowledge of the Dentists---Excellent
experience!

N 0 [1]2]314]5]6]7[8]9]10]

by Ronald Armstrong on 2017-08-16

Dr. Coleman and team, Awesome! Second to none other

NG 0 [1]2]314]5]6]7[8]9]10]

by Arthur Riggs on 2017-08-16

| always enjoy going to the dentist. Krystal and all of the folks there are great!

NS 0 [1]2]314]5]6]7]8]9]10]

by Brian Corbin on 2017-08-08



The staff was timely, professional and courteous.

NPS: N/A

by Dan Stanford on 2017-08-06

It was the first time | met Dr. Choo, but | was very impressed by his friendliness and
professionalism.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2017-08-03

Professional team. Attentive and responsive. Clean dental areas and inviting
atmosphere.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michael Wadley on 2017-08-02

Always an enjoyable visit.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2017-08-02

My visit was awesome as always! The staff is very friendly and they always answer all
my questions.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Hillary Herring on 2017-08-02



Great experience, very professional and kind people. Treat you like your their only
patient.

NS 0 [1]2]314]5]6]7]8]9]10]

by Peter Park on 2017-07-31

Excellent treatment for cleaning and thorough evaluation of teeth examination! And
great front desk clerk's appointment service for the patient to minimize my confliction
of work schedule. The front desk called for notifying me a better appointment time. |
was very satisfied.

NS 0 111213 ]415]617 /8910

by Richard Flynn on 2017-07-29

Excellent procedure and very happy with results.

N 0 [1]2]314]5]6]7[8]9]10]

by Almarie Arrindell on 2017-07-25

| really like that they were ready for me when | got there. The hygienist was very
thorough, and friendly. The doctor was also very friendly. | was encouraged that | was
doing a good job taking care of my teeth.

NS 0 11213 ]415]617 /8910

by James Young on 2017-07-14

Staff and receptionist friendly. Made me feel like | was their only customer. Had a
partial made and it fit perfectly!

NS 0 11213 ]415]617 /8910



by Karen Rowson on 2017-07-12

Current clients should have been notified .via telephone, text, email or snail mail that
Dr.Coleman had been sold the practice. Dr. Young H. Cho was wonderful | am
looking forward to working with him.

ves: KIBBOEEED

by Tina Dakun on 2017-07-12

| was attended to by Dr. Cho. He was terrific.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Jeff Dubeau on 2017-07-04

| came in without an appointment and pain under a bridge. The staff were courteous
and very helpful. The doctor and his assistant took excellent care of me, explained
exactly what they were going to do and made me feel like | was in good hands, and |
was. Thank you.

N 0 [1]2]314]5]6]7[8]9]10]

by Shannon Jacobs on 2017-06-29

Excellent, easy appointment. All staff knowledgeable and friendly.

NG 0 [1]2]314]5]6]7[8]9]10]

by Akosua Acheampong on 2017-06-27

The dr was accommodating and had excellent interpersonal skills. Great experience
overalll Thank you Dr. Cho

N 0 [1]2]314]5]6]7[8]9]10]



by William Randolph on 2017-06-25

Great experience!

NS 0 [1]2]314]5]6]7]8]9]10]

by Richard Flynn on 2017-06-22

Excellent experience. Great staff

NS 0 [1]2]3]4]5]6]7]a]9[10]

by James Young on 2017-06-01

The staff, especially the dentist and dental assistant who treated me (but | also really
want to include the whole staff), were amazing and provided professional and
courteous care. The dentist was exceptional and extremely knowledgeable regarding
denistry. She showed concern and wanted to do as much possible to maintain my
dental health. | even had to mention how well | was treated by the dentist and her
assistant to my group of golfers today and told them they need to check out this
facility if they need dental care. | cannot give this dental office and, especially the
dentist, enough accolades for their professional care and treatment and would highly
recommend anyone looking for the best in care to make an appointment. | look
forward to my next visit!

NS 0 111213 ]4]5]617 8910

by Peter Whiteside on 2017-06-01

Nothing But Good Old Professional Service ........ If Visiting The Dentist Can Be
Called Enjoyable, This Is The Place.

NS 0 111213 ]4]5]617 /8910

by GUY BELL on 2017-05-28



A very good experience, The entire staff is friendly and professional. The location is
convenient to me and appointments were able to be scheduled promptly.

NS 0 11213 ]415]617 /8910

by John Tovar on 2017-05-25

Issue hopefully resolved; no explanation provided as to why problem occured

NI 0 [1[2[3[4]5]6]7]

by Anon on 2017-05-24

Staff was extremely friendly and professional.

NG 0 [1]2]3]4]5]6]7]8]0]

by June Bryan on 2017-05-17

Always the best in care and patient service! Would and have HIGHLY recommended
to friends and family!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Lydia Rainer on 2017-05-13

Dentist wasn't Dr Coleman but another associate. She performed efficiently and had
excellent chair side manners but my mouth , jaw and tooth are in so much pain today.
| gargles w/ peroxide water and took Tylenol all night and this morning. I've never had
pain like this w/ Ft Coleman. | hope the downy last much longer

nPs: EIENENENENER



by Anon on 2017-05-09

| have always received great service.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-05-09

| have always received great service.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by GUY BELL on 2017-04-28

I've just starting getting work done here and, so far, have been very impressed with
the staff.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Katherine Good on 2017-04-25
| could not hear the majority of comments and discussions by the dentist and
assistant. | seemed to be frequently abandoned with out notice. When abandoned,
the chair was positioned completely vertical. | thought | would get to see the pictures.

Crown was the most uncomfortable one ever. | would prefer a more vocal dentist next
time.

N o [ 125 [+ [5 [ 75

by Gary Robinson on 2017-04-20

As always | was provided excellent service | am always pleased with Dr. Coleman's
staff. | will continue to have my dental needs resolved by Dr. Coleman and her staff.

NS 0 11213 ]415]617 /8910



by Joshua Brewer on 2017-04-12

Great experiences at this office at all times. Shane is the best. Been going here for
nearly 10 years now and don't have a single bad complaint. This will forever be my
dental office of choice.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Heather Kullmann on 2017-03-29

She was very patient with me, | have horrible anxiety and panic attacks and she
made me feel comfortable. The staff was very pleasant and helpful.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Shwanell Page on 2017-03-24

the best

NS 0 [1]2]3]4]5]6]7]8]9 10

by MIRANDA JONES on 2017-03-22

Very professional and courtesy! Would highly recommend

NS 0 11213 ]415]617 /8910

by Denise Womble on 2017-03-08

Dr Coleman is simply wonderful.

NESa 01123 ]4]5/6]7[8]9



by TIFFANY Mims on 2017-02-28

Great dentist, the staff were so friendly and polite. The office was very clean too.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Jason Ravenell on 2017-02-27

I love going to Dr Coleman & associates in Woodbridge. They are always
professionals and they are helpful in answering my questions.

NCEH 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2017-02-24

| had to come in for emergency dental work to fix a broken tooth. They got me in that
afternoon and took great care of me.

NS 0 111213 ]4]5]617 /8910

by Ray Francis on 2017-02-19

| had a very good experience. | would recommend her office to my friends.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Brian Bell on 2017-02-17

Excellent!!!

N 0 [1]2]314]5]6]7[8]9]10]

by Asunta McCathern on 2017-02-07



This time | had a new dentist. She is awesome. She explained everything and was
very gentle despite my nerves. Excellent! Welcome!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Michael Wadley on 2017-02-03

Visits are always enjoyable. SUPER friendly, nice, professional, and knowledgeable.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Meaghan Robinson on 2017-02-01

Excellent service always professional.

NS 0 11213 ]415]617 /8910

by Anon on 2017-01-22

Professional. On-time and efficient process by all individuals involved in my oral
procedure. Provided recommended steps for next treatment plan, without pressure.
Overall, great job.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Ray Francis on 2017-01-19

My dental experience was great!

NS 0 [1]2]3]4]5]6]7]8]9 10

by Brian Bell on 2017-01-17



The dental experience at Dr. Coleman office went very well. The doctor address my
problem, fix my problem and stated that if | have anymore problem with that tooth do
not hesitate to come back in.

N 0 [1]2]314]5]6]7[8]9]10]

by Almarie Arrindell on 2017-01-13

Everything was great. They were ready when i got there, and it was quick and
thorough . No complaints.

NI 0 [1/2]3]a][5]6][7]

by Evangelin Brady on 2017-01-08

| have had pleasant experiences at my appointments here. | am glad | find them and
would recommend them to any one looking for a new dentist.

N 0 [1]2]314]5]6]7[8]9]10]

by Richard Flynn on 2016-12-09

| am a new patient and | have been extremely impressed with the responsiveness
and courtesy displayed by the staff. They take you seriously at all times and are
committed to providing the best possible care. | am glad to be a patient here and
recommend this practice highly.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Sylvester Cheatham on 2016-12-08

Outstanding as usual

NS 0 11213 ]415]617 /8910



by Carol Foss on 2016-12-06

DR. COLEMAN, PLEASE CALL ME REGARDING A PREVIOUS BILLING ISSUE. |
WOULD MUCH APPRECIATE IT, AS IT SEEMS ONE OF THE FRONT DESK
STAFF IS RUNNING INTERFERENCE WITH MY COMMUNICATIONS EFFORT
WITH YOU. COULD YOU KINDLY CALL ME AS | AM TRYING TO RESOLVE THIS
ISSUE AS SOON AS POSSIBLE!!. | AM SORRY TO BOTHER YOU, HOWEVER,
THE BILLING ISSUE HAS GONE BEYOND HANDLING IN A PROFESSIONAL
MANNER AND I NEED TO SPEAK WITH YOU PERSONALLY. HOPING YOU SEE
THIS MESSAGE. SORRY TO USE THIS MANNER AS A SOUNDING BOARD,
HOWEVER, IT SEEMS | AM NOT GETTING ANY RESPONSE. ITS NOT THE
DENTAL SERVICES OR DOCTORS I'VE HAVE ISSUES WITH AT ALL, RATHER
ONE PARTICULAR PERSON ON YOUR FRONT DESK STAFF. REGARDS, CAROL

NCEH 0 [1]2]3]4]5]6]7 8]0

by Sharon Lawrence on 2016-11-17

Friendly and attentive staff

N 0 [1]2]314]5]6]7[8]9]10]

by Paula Martin on 2016-11-04
Generally my visits out outstanding. But on Wednesday November 2, 2016, | was
there for filing. Although | am not having any problem with my filing, | am having a
difficult time with the left side of my lip. It is swollen and | have what appears to be a

blister inside my lip.. It is difficult to drink from a glass. I'm not sure what exactly
happen to cause this but | must say it is very uncomfortable at the moment.

NPS: N/A

by Julie Mcconnell on 2016-11-04

Great dental practice !

NS 0 [1]2]3]4]5]6]7]8]9 10



by Cheryl Butler on 2016-10-28

It was great. | would recommend you guys to my friends and family.The best
experience ever had at the dentist.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Debra Vandergrift on 2016-10-28

| didn't see Dr Coleman . Susan and the other dentist were great!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Anon on 2016-10-27

Th staff are always professional and nice. | have never had a bad experience since |
started going to this dental office.

NS 0 11]2]3]4]5/6]7 8]0

by Anthony Mayer on 2016-10-20
Like most people, | am very anxious about getting dental work done. The entire staff
does a great job of making things very easy for me. Always as relaxed as | can be at

the office. Also love the fact that | can schedule appointments late in the afternoon to
avoid taking time away from work for myself, or school for my boys.

N 0 [1]2]314]5]6]7[8]9]10]

by Michael Justus on 2016-10-11

Everybody is very pleasant and accommodating. They really go out of their way to
make sure you feel welcomed and are comfortable. Excellent service!

N 0 [1]2]314]5]6]7[8]9]10]



by Angel Arroyo on 2016-10-05

The hygienist was very professional, thorough, efficient, curtious, timely and did a
fantastic job. Absolutely painless with awesome results.

NG 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2016-10-05

Timely and efficient service as always. Highly recommend this practice.

N 0 [1]2]314]5]6]7[8]9]10]

by Yuri Walker on 2016-10-05

Service was prompt and professional.

NG 0 [1]2]314]5]6]7[8]9]10]

by Kathleen Sayre on 2016-10-04

| was so very thankful the staff was able to see my same day for severe pain. They
were understanding and compassionate without making me feel like an idiot. | was
able to get a quick appointment to fix my problem and again the staff and Dr. made
me feel at ease. | am NOT a very good patient when it comes to tooth extractions,
this was the most painless extraction | have ever had. The Dentist was VERY quick
and accurate and kept constantly telling me everything was going great which kept
me at ease. | cannot say enough great things about my 2 visits so far. From the
knowledgeable and caring front end staff to the patient and professional Dr. | am
excited to have found a Fantastic office to use while we are stationed here.

NS 0 111213 ]415]617 /8910

by William Reid Il on 2016-09-30



I am very fond of my Dental practitioners. The entire staff are all very special to me
and my wife. The leadership and staff are kind, competent, professional and provide
exceptional customer service to my family.

NG 0 [1]2]314]5]6]7[8]9]10]

by Wendy Remaly on 2016-09-28

I've seen Dr. Coleman only twice had a nice experience with her. Her dental assistant
not so much.

NS 0 [1]2]3]4]5]6]7]8]0]

by Carol Foss on 2016-09-23

Dr. Estelle is very patient and understanding regarding concerns of patient and
answers all questions in professional detailed manner.

N 0 [1]2]3]4]5]6]7]8]0]

by Peter Whiteside on 2016-09-22

Another Great Visit ...............

NG 0 [1]2]314]5]6]7[8]9]10]

by Corby Rowe on 2016-09-22

I've been a patient for 20+ years and they are always on time with a friendly staff!

NS 0 [1]2]314]5]6]7]8]9]10]

by Anon on 2016-09-21



The staff was wonderful. The procedure was painless and my all-around visit was a
plus.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Gwen Kyle-Joyce on 2016-09-14

Review for Marilyn Coleman

Dr. Coleman and her Staff are Outstanding! | was made to feel comfortable
and relieved of my anxieties. Thank you to all at Dr. Coleman's office.

AL 0 [1]2[3]415]617]a]9[10]

by Anon on 2016-09-07

Review for Marilyn Coleman

Dr Coleman is trustworthy, knows what she is doing and very honest. Her
staff is very friendly and helpful. 5 star service!

NSl 0 (11203 415]6/7 /8910

by Jessica Parker on 2016-08-31
Review for Jennilyn Estell

Great. Glad to be back

LS 0 [1]2][3]4]5]6]7]8]0 10

by Shashunga Clayton on 2016-08-30

Review for Marilyn Coleman

Very friendly and personable.

AL 0 [1]2]3]4]5]6]7]8]0 10



by Dawn Brown on 2016-08-30

Review for Jennilyn Estell

Dr. Estell is always prompt and only does what is necessary to abate the
problem. The customer service is average from all the staff with whom I've
interacted. The only negative is sometimes it takes multiple visits for an
issue to be fully resolved. For example, | have to return to the office again
because my bite is off. | don't believe there has been a time yet, where |
walk away and my bite is good.

Nl 0 [1]2]3]4]5]6]7 8]

by Debra Jahn on 2016-08-29

Review for Jennilyn Estell

Quite happy with services rendered by this office. Particularly, happy with
the staff, and, the young dentist who has been working with me
(unfortunately, | don't recall her name). She is awesome.

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Anon on 2016-08-28

Review for Marilyn Coleman

Dr. Coleman is the best dentist around. | appreciate her calm and careful
attention to every dental problem.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Paulette Zupan on 2016-08-26
Review for Jennilyn Estell

Friendly and efficient, concerned about the patient.



LS 0 [1]2[3]4]5]6]7 a9

by Blanca Sloan on 2016-08-25
Review for Crystal Smith

Staff is friendly, prompt (no waiting), quick and painless. Thank you.

NS 0 (11203 415]6/7 8 9]

by Anon on 2016-08-19
Review for Marilyn Coleman

Staff members and Dr. Coleman were friendly and made sure | was
comfortable throughout the procedure. | had a filling, and the tooth looks
good. | always request Dr. Coleman for my appointments rather than any
other dentist because of her expertise and her professionalism.

LS 0 [1]2[3]415]6/7]a]9[10]

by Jason Ravenell on 2016-08-19

Review for Crystal Smith

Prompt service and very professional.

LS 0 (11203 415]6/7 /8910

by Anon on 2016-08-18

Review for Crystal Smith

Shane is the glue of the front office staff, love her! It would be helpful if the
hygienists would provide their first name when greeting customers, or have
a name tag on. | haven't seen Dr. Coleman in years, not sure why? No one



has mentioned why? | don't even know the name of the dentist who saw me
yesterday. She was very matter-of-fact and not very personable. Not a bad
thing, just wish customer care was more inviting.

Rl 0 [1]2[3]4[5]6

by Antionette Robinson on 2016-08-10
Review for Jennilyn Estell

Great!

AL 0 [1]23]4]5]6]7 8]

by Tina Dakun on 2016-08-06

Review for Jennilyn Estell

Every visit to their office is professional, courteous, and pleasant. | am very
sensitive to oral procedures, having a hypersensitive gag reflex. Every effort
iIs made to accommodate that and provide the utmost care and service that |
could ask for. After my visits, | leave there feeling very relieved and more
than satisfied with my treatments. | highly recommend this office.

LS 0 [1]2[3]4]5]617]a]9[10]

by Sylvester Cheatham on 2016-08-04
Review for Jennilyn Estell

Outstanding

LS 0 (11213 415]6/7 /8910

by Michael Coleman on 2016-08-03

Review for Susan Dunmire



Excellent

AL 0 [1]2]3]4]5]617]8]9]

by Anon on 2016-08-01

Review for Marilyn Coleman

Wonderful office and Dr.Coleman is the best!

QL 0 [1]2]3]4[5]6]7]8]0 10

by Karen Lollie on 2016-07-29

Review for Crystal Smith

you guys are the best - no pain

AL 0 [1]2[3]415]6/7]a]9[10]

by Heather Adams on 2016-07-29

Review for Marilyn Coleman

| had a chip come off my tooth and Dr. Coleman squeezed me in on very
short notice. | was particularly grateful since | was about to go out of town.

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Constance Padden on 2016-07-26

Review for Susan Dunmire

It was a quick visit and everyone was very kind (and gentle).

QLS 0 [1]2]3]4]5]6]7]8]0 10



by Trhas Tesfaye on 2016-07-21
Review for Crystal Smith

| was very impressed with the service and the professionalism of the staff. |
will definitely recommend this place to every one | know.

LSl 0 [1]2[3]415]617]a]9[10]

by Hiram Rosario on 2016-07-19
Review for Crystal Smith

Very attentive and caring staff. Ms. Crystal is very professional and provided
me with quality customer service. Dr. Coleman is also very attentive and
caring.

AL 0 [1]2]3]4]5]6]7]8]0 10

by William Randolph on 2016-07-16
Review for Jennilyn Estell

Excellent experience. Friendly, competent staff. Thank you.

Al 0 [1]2]3]4]5]6]7]8]0 10

by Audrey Scarlette on 2016-07-15

Review for Jennilyn Estell

Very good

LS 0 [1]2[3]415]6/7]a]9[10]

by Thomas Bishop on 2016-07-14



Review for Jennilyn Estell

| had a great experience. The staff was helpful, courteous, and professional.
After the exam we were able to develop a plan to resolve my issues. Costs
were explained in detail. Every question | had was answered to my
satisfaction

NPS: N/A

by Sylvan Dallas on 2016-07-13

Review for Jennilyn Estell

| had 2 extractions and 2 fillings and was extremely pleased with how
virtually painless the extractions were.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Matthew Mcguire on 2016-07-09

Review for Jennilyn Estell

Every thing went very well

LS 0 [1]2[3]4]5]617]a]9[10]

by Anon on 2016-07-01

Review for Marilyn Coleman

Friendly staff and Dr.Coleman is the best!!

LS 0 (11213 415]6/7 /8910

by Jane Stutz on 2016-06-18

Review for Jennilyn Estell



We are so fortunate to have the greatest dental office. Staff and dentists are
so nice and very professional. We highly recommend them. The best in
Northern VA.

A 0 [1]2]3]4[5]6]7 8]0 10

by Randel Webb on 2016-06-18

Review for Jennilyn Estell

| have been going to Dr. Coleman for 20 years and do so because of her
ability and consideration for me as a patient. In my most recent visit | was
treated by Dr. Estell who likewise impressed me with her skill and attitude.
She replaced an old broken crown. The form and finish of the new crown
provided total relief from pain from cheek biting with the old crown. She is a
good fit on the team at Opitz Family Dental.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Jacqueline Jackson on 2016-06-09
Review for Crystal Smith

Great visit.

LSl 0 [1]2[3]415]617]a]9[10]

by Anon on 2016-06-04

Review for Susan Dunmire

Great staff.

NSl 0 (11203 415]6/7 /8910

by Rene Watts on 2016-06-01

Review for Jennilyn Estell



| had a good experience at the office

AL 0 [1]2]3]4]5]617]8]0]

by David Hicks on 2016-05-27

Review for Jennilyn Estell

This was the first remedial visit in many years and my first review. | found
the support staff to be unprepared and untrained. A sub was handling the
"pre-op" phase. Wait time was longer than expected. | assume the dentist
herself was very competent and she accomplished the mission | hope but
she needs to work a bit on her "bedside manner" as she was a little rough.
My wife had a similar experience with her during a tooth extraction which
didn't go smoothly. In summary, I've been a patient of Dr. Coleman's office
for about 9 years and have been mostly satisfied but having experienced
the frequent change of staff over the last few years I'm not sure | would
return.

LS 0 (121314156

by Anon on 2016-05-27

Review for Jennilyn Estell

Awesome,

pLEE 0 [1]2][3]4[5]6]7]8]09 10

by William Reid Ill on 2016-05-27

Review for Crystal Smith

A positive experience facilitated by excellent customer service and superb
dental practitioners.

AL 0 [1]2[3]415]617]a]9[10]



by Tony Abney on 2016-05-27

Review for Crystal Smith

Very professional!

LS 0 (11213 415]6/7 /8910

by Sunny Meraki on 2016-05-26

Review for Susan Dunmire

Swag...love the vibe in there

LS 0 [1]2][3]4[5]6]7]8]0 10

by Yvonne Asante-Kuffour on 2016-05-25

Review for Jennilyn Estell

| came in to the office because of inflammation in my gums so | was in a lot
of pain : (. The dental hygienist and the Dr. Coleman put my mind at ease,
answered all my questions, and provided a good treatment plan to get my
gums healthy again. The staff is friendly and professional. The office is
clean with a nice layout. would recommend

LS 0 (11203 415]6/7 /8910

by Anon on 2016-05-20

Review for Susan Dunmire

She was very good.| didn't have to sit and wait for a long time.

AL 0 [1]2][3]4]5]6]7]8]0 10

by Lydia Rainer on 2016-05-20



Review for Marilyn Coleman

Dr Coleman always give me superior service and helpful advice for healthy
dental hygiene. She is not always available daily in Woodbridge therefore
you must be mindful of the day and time you request your appointment.

LS 0 [1]2[3]4]5]6]7]a]9]

by Sean Jordan on 2016-05-16

Review for Marilyn Coleman

Dr. Coleman and Dr. Estell’'s staff are amazing! Great location, great staff,
and it always is an educational experience. Coming to the dentist to get your
teeth cleaned or get a filling or crown is pain free, you are greeted with a
smile as you walk in the door and throughout the entire visit.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Joseph Cooke Jr. on 2016-05-12

Review for Jennilyn Estell

great, | look forward to going to my dental appointments with Dr. Coleman.

LSl 0 [1]2[3]415]617]a]9[10]

by Jacqueline Johnson on 2016-05-12
Review for Jennilyn Estell

The team provides excellent service and gives you the best care!

NSl 0 (11203 415]6/7 /8910

by Marva Gaylor on 2016-05-07

Review for Jennilyn Estell



My experience was about as pleasant as possible for a filling. Minimum pain
and it did not take very long.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Mary Mozingo on 2016-05-06
Review for Jennilyn Estell

Great experience.

LS 0 [1]2[3]4]5]617]a]9[10]

by Demetrice Oxley on 2016-05-05
Review for Susan Dunmire

The dental hygienist was great during this visit as in past visits as well.

LS 0 (11213 415]6/7 /8910

by Anon on 2016-05-05

Review for Jennilyn Estell

| was seen by another assoc. DDS. My filling was done without a problem.

AL 0 [1]2]3]4]5]6]7 8]

by John Bradley on 2016-05-04

Review for Susan Dunmire

Best dentist | have ever been to. Very friendly!

AL 0 [1]2]3]4]5]6]7]8]0 10



by Benjamin Werner on 2016-05-02

Review for Susan Dunmire

| wish | had more hands so | could give Dr. Marilyn Coleman and her Staff 4
thumbs up!

LS 0 (11213 415]6/7 /8910

by Anon on 2016-04-30

Review for Jennilyn Estell

Once you get over the fact that she's so young looking she's extremely
confident and also very competent | would highly recommend her to anyone
in need of dental care

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Hina lhsan on 2016-04-29
Review for Jennilyn Estell

It was my first time getting 2 extractions done | had v bad anxiety before
going but she was v understanding and v cooperative with me .

AL 0 [1]2]3]4]5]6]7 8]

by June Bryan on 2016-04-28

Review for Jennilyn Estell

Dr. Coleman and her staff always do their very best to ensure patient's
comfort and understanding of whatever procedure they are having. They are
GREAT!!!! Highly recommend!

QLS 0 [1]2]3]4]5]6]7]8]0 10



by Bridget Malone on 2016-04-24

It's been two years since I've seen a dentist because of a past experience.
When | entered Dr. Coleman office | was immediately greeted by her
friendly staff. Once, | completed my paperwork | was the dental hygienist
walked me through everything that she was doing and make valuable
recommendations to help me keep the teeth | have. Once | meet with the
Dr. Coleman, she provided a thorough analysis of my dental situation and
recommendations. | can go on and on about the staff and the facility but |
truly recommend that you make an appointment and experience it for
yourself.

NS 0 111213 4]5]6/7 /8910

by Kevin Liggins on 2016-04-20

The staff is incredibly professional and courteous. | was so comfortable and
relaxed that | nearly fell asleep in the chair! Any inhibitions | may have had
about visiting the dentist were quickly dispersed shortly after arriving for my
appointment. Thank you very much for the care | received.

LS 0 [1[2]314]5]6]7[8]0]10]

by Tina Dakun on 2016-04-19

| always receive excellent care with Dr. Coleman and Dr. Estelle. This visit, |
came in for a cleaning, but | had been experiencing pain in one tooth
believing it to be a small cavity. They took X-rays and were able to perform
the tooth filling and | appreciated their flexibility and willingness to service
my needs. Very excellent staff also. | highly recommend them.

LS 0 [1[2]314]5]6]7[8]9]10]



by Dwayne Griese on 2016-04-13
Review for Jennilyn Estell

A very good experience! Fill of a deep cavity was done without pain during
or afterwards. Well informed throughout the procedure.

LS 0 (11213 415]6/7 /8910

by Trevlyn Tyler on 2016-04-11

Review for Susan Dunmire

| was greeted courteously and professionally as soon as | walked through
the door. Everyone was friendly the service as fast and there was no
uncertainty about billing. | have been a patient of Dr. Coleman's for several
years and | have seen employees come and go; | think she has a winning
team!

AL 0 [1]2[3]415]6/7]a]9[10]

by Peter Whiteside on 2016-04-08

Review for Susan Dunmire

Another pleasant experience ......... Very friendly, professionals

LS 0 (11203 415]6/7 /8910

by William Randolph on 2016-04-06

Review for Jennilyn Estell

Best dental experience ever!! Thank you

AL 0 [1]2][3]4]5]6]7]8]0 10

by David Fair on 2016-04-05



Review for Marilyn Coleman

What a doctor............ what a gal. She's the best.

AL 0 [1]2]3]4[5]6]7]8]0 10

by Anon on 2016-04-02

Review for Susan Dunmire

Fantastic! | wish | had more hands so | could give 4 thumbs up.

LS 0 [1]2[3]415]6/7]a]9[10]

by Anon on 2016-04-01

Review for Marilyn Coleman

My visit went very well. As always, the administrative staff was courteous,
friendly, and customer oriented. Dr. Coleman and her medical assistant
performed a very long and complex filling with constant consideration and
kindness to me during the procedure.

A 0 [1]2]3]4]5]617]8]0]

by Anon on 2016-03-31
Review for Jennilyn Estell

The staff is amazing. Everybody makes you feel comfortable. | was very
apprehensive about going to the dentist. | have had more than one bad
experience at the dentist office. | came here and all my worries were put to
rest.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Audrey Scarlette on 2016-03-31



Review for Jennilyn Estell

The best experience | have going to a dentist . | giver her 5 stars.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Anon on 2016-03-25
Review for Crystal Smith

Great service

LS 0 [1]2[3]4]5]617]a]9[10]

by Kelem Abrehan on 2016-03-25

Review for Susan Dunmire

Nice place to go!

LS 0 (11213 415]6/7 /8910

by Abreham Gebreeyesus on 2016-03-25

Review for Susan Dunmire

Very friendly environment. The staffs are respectful and knowledgeable.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Tiffany Legette on 2016-03-23

Review for Jennilyn Estell

Every time | go in for an appointment the staff is very friendly and prompt!
There is nothing like being in and out within 45 mins (depending on the
procedure to be done)!



LS 0 [1]2][3]4[5]6]7]8]0 10

by Aida Vicencio on 2016-03-20

Review for Jennilyn Estell

Phenomenal experience. Everyone exceptionally accommodating even with
some last minute confusion with scheduling.

AL 0 [1]2]3]4[5]6]7]8]0 10

by Diane Cuvilje on 2016-03-20
Review for Jennilyn Estell

A great experience. The staff is very knowledgeable and friendly and the
equipment is high technology.

LS 0 (11213 415]6/7 /8910

by Margreta Cumberbatch on 2016-03-18

Review for Marilyn Coleman

If anyone is looking for a dentist Dr Coleman is it very caring patient and
very effeicent pain free

LS 0 [1]2][3]4]5]6]7]8]0 10

by Alicia Hunter on 2016-03-16

Review for Jennilyn Estell

Professional and caring.

AL 0 [1]2]3]4]5]6]7]8]0 10



by Hiram Rosario on 2016-03-15

Review for Crystal Smith

Outstanding dental care and great customer service...

LSl 0 [1]2[3]415]617]a]9[10]

by Anon on 2016-03-11

Review for Jennilyn Estell

Dr. Coleman's staff is always warm and friendly. Everything is explained
clearly. And they will work with you to take care of your dental needs. Great
team.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Anon on 2016-03-04
Review for Crystal Smith

Great service and staff are friendly and professional.

AL 0 [1]2[3]415]617]a]9[10]

by Sharon Lawrence on 2016-03-01
Review for Jennilyn Estell

| am a big 56 yo baby when it comes to dental visits. The staff is excellent!

LS 0 (11213 415]6/7 /8910

by Karen Daniel on 2016-02-24

Review for Jennilyn Estell



| am a fairly new patient, but | am very please with the care I've received so
far. Everyone is very professional and very nice. Thank you!

LS 0 [1]2][3]4]5]6]7]8]0 10

by Karl Rice on 2016-02-19

Review for Marilyn Coleman

As usual, Dr. Coleman's services were outstanding. Her staff and she are all
highly professional.

LS 0 [1]2[3]4]5]617]a]9[10]

by Sylvester Cheatham on 2016-02-19
Review for Crystal Smith

Pleasant as usual. Minimum wait time

LS 0 (11213 415]6/7 /8910

by Kim Pitner on 2016-02-18

Review for Crystal Smith

Wonderful experience as usual.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Armenta Howerton on 2016-02-13
Review for Marilyn Coleman

Dr. Coleman and her staff members are very professional in all areas (work
performance, quality of work, and customer service). My family and | have
been with this dentist office for a few years and | must say, every visit has
been a pleasant experience.



LS 0 (11213 415]6/7 /8910

by Michele Jones on 2016-02-10

Review for Jennilyn Estell

| appreciate the fact they would see me as an emergency walk-in.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Akosua Acheampong on 2016-02-09

Review for Susan Dunmire

Excellent service overall!l! Thank ul!

AL 0 [1]2]3]4]5]6]7]8]0 10

by Arthur Riggs on 2016-01-28
Review for Jennilyn Estell

Hey, | love everyone there, but this time it hurt! It would be great if you
would get NO2. | had a lot of work done in the past and the Nitrous really
helped.

NS 0 (11213 415]6/7 /8910

by Douglass Ballentine on 2016-01-24

Review for Jennilyn Estell

Very professional.

pLEE 0 [1]2][3]4[5]6]7]8]09 10



by William Reid Ill on 2016-01-22

Review for Crystal Smith

The team is Excellent!

A 0 [1]2]3]4[5]6]7]8]0 10

by Christopher Redden-Liotta on 2016-01-21

Review for Susan Dunmire

For someone who never liked going to the dentist, everyone at Dr.
Coleman's office make it a pleasant experience as always.

LS 0 (11213 415]6/7 /8910

by Cynthia Smith on 2016-01-17

Review for Jennilyn Estell

The Doctor, technicians, & staff members make you feel comfortable the
entire time you are there. Very professional & caring.

LS 0 [1]2][3]4]5]6]7]8]0 10

by Ledy Espinal on 2016-01-16

Review for Susan Dunmire

| love how they are always updating their technology.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Karl Rice on 2016-01-15

Review for Marilyn Coleman



Excellent. Reasonably prompt, very skilled, and caring service. No pain!
Very up to date use of technology. Dr. Coleman also has outstanding staff
assisting her.

LS 0 [1]2][3]4[5]6]7]8]0 10

by Anon on 2016-01-14

Review for Jennilyn Estell

| have been searching for a good dentist and finally found a great dentist!!!
The entire staff is so friendly.

AL 0 [1]2]3]4[5]6]7]8]0 10

by James Mandryck on 2016-01-14
Review for Jennilyn Estell

As always, the Dentist and her staff were top notch

LS 0 [1]2[3]415]6/7]a]9[10]

by Margreta Cumberbatch on 2016-01-10

Review for Marilyn Coleman

Very good dentist put the patient first vey vey gently and keep checking to
see if | was in pain

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Karen Daniel on 2016-01-09

Review for Susan Dunmire

| am a new patient with the 2nd visit this past week. Susan cleaned my teeth
and kept me relax as | have to admit it's been awhile since being at the



dentist. | feel | have found a new dentist and will not wait so long to have
dental work done. Thank you. Karen

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Barry Sharp on 2016-01-08

Review for Susan Dunmire

Great service!

LS 0 [1]2[3]4]5]6]7]a]9]

by Eric Moody on 2016-01-08

Review for Marilyn Coleman

I've been a patient of Dr. Coleman for over 15 years and here's a tip. Dr.
Coleman is available on Thursdays only with partner Dr.s filling in the
remainder of the week.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Tonya Brown on 2016-01-06

Review for Jennilyn Estell

Great Service

AL 0 [1]2]3]4]5]6]7]8]0 10

by Almarie Arrindell on 2016-01-06

Review for Susan Dunmire



My experience was one of my better ones. The hygienist was very good and
gentle, | find sometimes they can be a little rough. She was also very fast
and efficient. She was very friendly and upbeat made me feel very
comfortable. | believe her name is Sarah.

Nl 0 [1]2]3]4]5]6]7 8]

by Jason Ravenell on 2016-01-05

Review for Susan Dunmire

Been with Dr Coleman & Assoc. for over 5yrs. | love the way they
accommodate me when it's time to make an appointment or to be put on
early list if someone should cancel. The bottomline my smile is priceless!

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Justine Robinson on 2015-12-23

Review for Jennilyn Estell

Courteous and professional staff, excellent service.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Richard Cerniglia on 2015-12-19

Review for Jennilyn Estell

Very professional and nice staff. Very easy to work with and all around nice
people.

LSl 0 [1]2[3]415]617]a]9[10]

by Jameel Rashada on 2015-12-18

Review for Susan Dunmire



Always great ,great team ,Professional.

NSl 0 (11203 415]6/7 /8910

by LaTrisha Patterson on 2015-12-05

Review for Jennilyn Estell

| have been coming to this office for many years And the staff new and old
has always been great.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Rene Watts on 2015-12-02

Review for Jennilyn Estell

| was given excellent care.

AL 0 [1]2]3]4]5]6]7 8]

by Tony Abney on 2015-11-25
Review for Crystal Smith

Great service is the norm here!

LS 0 (11213 415]6/7 /8910

by Richard Buffington, Sr on 2015-11-20

Review for Jennilyn Estell

As always, the office staff was professional and experienced. | know | will
always get awesome treatment in a place that puts the patient first.

AL 0 [1]2]3]4]5]6]7]8]0 10



by Shannon Jacobs on 2015-11-19

Review for Jennilyn Estell

Wonderful experience! Dr. Estrell and her staff were a pleasure to work with.
Dr. Estrell laid out the pros and cons of my treatment, and then proceeded
per my decision. Highly recommend this office.

LS 0 (11213 415]6/7 /8910

by Blanca Sloan on 2015-11-19

Review for Jennilyn Estell

Staff is always cordial and friendly. No waiting--fast and efficient.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Angelina Madison on 2015-11-19

Review for Marilyn Coleman

| didn't have to wait, everyone was friendly and professional. | highly
recommend Dr. Coleman!

AL 0 [1]2]3]4]5]6]7]8]0 10

by Roggie Arnold on 2015-11-18

Review for Jennilyn Estell

| had great experience at this dentist office. The prices are affordable

LSl 0 [1]2[3]415]617]a]9[10]



by John Beck on 2015-11-14
Review for Jennilyn Estell

The best!

AL 0 [1]2][3]4]5]6]7]8]0 10

by Bryant Helms on 2015-11-14

Review for Marilyn Coleman

Great service as always!!

AL 0 [1]2]3]4]5]6]7]8]0 10

by Krystal Green on 2015-11-13

Review for Jennilyn Estell

| have been a patient since 2008. Always a great experience.

LSl 0 [1]2[3]415]617]a]9[10]

by Anon on 2015-11-06

Review for Marilyn Coleman

It is always pleasant going to Dr. Coleman's office. The dentists all provide
exceptional work and their supporting staff do a great job as well. Aside
from exceptional professionalism, they are also a pleasant group of people
to be around. This is definitely a comfortable and nice office to come into
when you're heading in for dreaded teeth work!

LS 0 [1]2[3]4]5]617]a]9[10]

by David Blythe on 2015-10-31



Review for Jennilyn Estell

Professional and welcoming atmosphere.

AL 0 [1]2]3]4[5]6]7]8]0 10

by Hiram Rosario on 2015-10-21

Review for Crystal Smith

Friendly staff, great customer service...

LSl 0 [1]2[3]415]617]a]9[10]

by Claire Hamilton on 2015-10-21

Review for Marilyn Coleman

| have been going to Dr. Coleman for a long time and recommend this
practice to everyone. They are caring, professional and the Drs. are
GREAT! Several years ago | had problems with a crown and was in great
pain. Dr. Coleman gave me pain killers and called me on Sunday afternoon
to see how | was. Who does that? Dr. Coleman that's who.

LS 0 [1]2[3]4]5]617]a]9[10]

by Kim Pitner on 2015-10-20
Review for Crystal Smith

Pleasant experience.

LS 0 (11213 415]6/7 /8910

by Janis Schoonmaker on 2015-10-19

Review for Jennilyn Estell



As a new patient, | found the staff to be professional and courteous. My
appointment was on time. The dentist was gentle and knowledgeable. Most
importantly, they developed a plan that did not include replacing every
crown in my mouth so | felt confident that they were not out to simply make
money but to provide the care that | needed as a patient. | immediately set
up appointments for my entire family.

NS 0 (11203 415]6/7 8 9]

by June Bryan on 2015-10-16

Review for Marilyn Coleman

Had a double appointment..tooth prep for crown and regular cleaning. Dr.
Coleman and her staff are the best! Professional, friendly and highly
proficient! Always a great and positive experience when | need dental care!

AL 0 [1]2]3]4]5]6]7]8]0 10

by Jacqueline Jackson on 2015-10-15

Review for Jennilyn Estell

Great experience. Really like the new contraption that kept my mouth open
during the procedure.

NS 0 (11213 415]6/7 /8910

by Hilary Cunningham on 2015-10-14

Review for Susan Dunmire

Best dental experience | have every had!

pLEE 0 [1]2][3]4[5]6]7]8]9 10

by Sharon Lamb on 2015-10-14



Review for Jennilyn Estell

My Doc is a very nice person which makes her a great Doc because she
cares about me as a patient. In a world of technology and a fast pace she
has a rare commodity of compassion that makes her unique and sets her
apart from others. Thanks Doc not a fan of the dentist but you made me a
believer in you.

LSl 0 (11203 415]6/7 /8910

by Thuy-Van Huynh on 2015-10-14

Review for Susan Dunmire

Dr. Dunmier (I hope | spelled it correctly) was very helpful and patient. | was
very satisfied with my first cleaning appointment yesterday. Sincerely,
Sensitive teeth girl

LS 0 [1]2[3]4]5]617]a]9[10]

by Tina Dakun on 2015-10-13
Review for Jennilyn Estell

| received very excellent care from Dr. Estelle and the two assistants. They
had a difficult job of fitting me for an impression for a crown over an implant,
and | have a hypersensitive gag reflex. They were able to numb my mouth
and their comforting words made me feel very relaxed. | have the utmost
confidence in their work. Very professional and very caring. | have already
recommended them to my friends, and Dr. Coleman too.

LS 0 [1]2[3]4]5]617]a]9[10]

by Julie Mcconnell on 2015-10-10

Review for Susan Dunmire

Excellent dental care.

LS 0 (11213 415]6/7 /8910



by Anon on 2015-10-09

Great service and friendly environment

AL 0 [1[2]314]5]6]7[8]8]10]

by Jordan Hudgins on 2015-09-30

This was Jordan's first dental experience beyond regular cleanings. He said
it didn't hurt and he felt comfortable during the drilling and filling. He said it
was easy. Thank you for taking such good care of our boy.

Nl 0 [1]23]4]5]6/7]a]9[10]

by Nada Laraki on 2015-09-22

| had a great experience.

NS 0 111213 ]4]5]6]7 /8]

by Donna Petroka on 2015-09-18

Dr Coleman's expertise and professionalism is unrivaled in my estimation!
She has been my dentist for over 15 years and | wouldn't be a patient of
anyone else. | had a somewhat difficult dental problem recently and her
calm, confident approach really helped me greatly. Her dental staff as well
as her office staff in the Woodbridge office are always so helpful and
knowledgeable from billing to assisting with dental procedures. Thank you
Dr. Coleman and staff for your excellent dental service!!



LS 0 [1]2][3]4[5]6]7]8]0 10

by Cynthia Weaver on 2015-09-14

Review for Jennilyn Estell

Friendly environment and they way dental technicians and the Dentist care
about your needes

AL 0 [1]2]3]4[5]6]7]8]0 10

by David Blythe on 2015-09-11
Review for Marilyn Coleman

Great service!

LS 0 [1]2[3]415]6/7]a]9[10]

by Anon on 2015-09-11

Review for Marilyn Coleman

Dr.Coleman and her staff are the best!! Very friendly and professional would
defiantly recommend to a friend.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Victor Giarratano on 2015-09-10

Review for Jennilyn Estell

it was perfect

AL 0 [1]2]3]4]5]6]7]8]0 10



by Hana Glick on 2015-09-05

Review for Jennilyn Estell

Service was on time, quick and officiant. Dr. Estel is amazing, pain free
treatment and post treatment. Thanks for a great experience!!

LSl 0 [1]2[3]415]617]a]9[10]

by Hillary Herring on 2015-09-05

Review for Jennilyn Estell

Everyone was curious and kind. Very caring and treated me like | was their
only patient.

pLEE 0 [1]2][3]4[5]6]7]8]09 10

by Kevin Liggins on 2015-09-01
Review for Jennilyn Estell

Extremely professional and very courteous. This is a quality operation with
exceptional personnel.

AL 0 [1]2[3]415]617]a]9[10]

by Matthew Mcguire on 2015-08-30
Review for Jennilyn Estell

| like Dr. Coleman's staff alway been treated well and they take good care of
my teeth.

NSl 0 (11203 415]6/7 /8910

by Anon on 2015-08-27



Dr. Estelle is fantastic. She's prompt, professional, thorough and gentle. The
staff is professional and willing to help with all questions and/ or concerns. |
would highly recommend them.

NS 0 111213 4]5]6/7 /8910

by James Young on 2015-08-27

The best in the Woodbridge, VA area (and | have been to several)!
Appointment at 9 AM? You're in the chair at 9 AM. Receptionists are friendly
and very helpful in explaining costs and getting you checked in and out
quickly. My dentist was very well qualified (IMHO) and knowledgeable and
was always concerned with my comfort level during the operation. | felt no
pain or suffering during my operation for crowns. Although | have high blood
pressure she remained patient which is more than outstanding. Overall, a
great place to go if you need dental care. | have already recommended
several friends.

AL 0 [1[2]314]5]6]7[8]8]10]

by Sharon Lawrence on 2015-08-27

Your staff are excellent. From the front desk staff to the Tech, and to the
Dentist. I'm a big baby when comes to visiting the dentist and they are
ALWAYS very patient, understanding and accommodating. I've been with
this office for over five years. There have been staff changes but Dr.
Coleman seems to find the best.

AL 0 [1[2]314]5]6]7[8]8]10]

by Tony Rizk on 2015-08-26



efficent with a big smile

pLEE 0 [1]2][3]4[5]6]7]8]09 10

by Tiffany Legette on 2015-08-18

Review for Marilyn Coleman

| am very pleased with my visit yesterday. Since moving in the area I've
tried various dental offices and | think some offices have gotten so far away
from customer service and hospitality and | got that and more during my
visit. The dental hygienist was very friendly, knowledgeable and and very
informative.

NS 0 (11203 415]6/7 /8910

by Janice Collier on 2015-08-17

Review for Jennilyn Estell

Always have a positive and pain-free experience wit Dr. Coleman's staff.
Professional, friendly, helpful and on time! : )

AL 0 [1]2]3]4[5]6]7]8]0 10

by Sylvester Cheatham on 2015-08-14

Review for Crystal Smith

Good as usual..no complaints

AL 0 [1]2[3]415]6/7]a]9[10]

by Mathew Kim on 2015-08-09

Review for Jennilyn Estell

Very comfortable.



LS 0 (11203 415]6/7 /8910

by Dwayne Griese on 2015-08-06

Review for Jennilyn Estell

First time appointment - welcomed and treated like a long time and special
customer! Excellent service, friendly and helpful office staff.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Anon on 2015-08-05
Review for Jennilyn Estell

Friendly staff and answered my questions. Did an excellent job on filling my
cavity. gave me great advice on good oral hygiene.

LS 0 [1]2[3]4]5]6]7]a]9]

by Anon on 2015-08-01

Review for Jennilyn Estell

Service was great.

NSl 0 (11203 415]6/7 /8910

by Rebecca Johnson on 2015-08-01

Review for Marilyn Coleman

| never like going to the dentist but Dr. Coleman makes it as quick and pain
free as possible

QL 0 [1]2]3]4[5]6]7]8]0 10



by Ledy Espinal on 2015-07-25

Every time | go it is always a great experience. Very professional. | have
moved over 30 miles away but | still drive there because | don't want to loss
them as my dentist. Great experience!

N 0 110213 ]4]5]6/7 /8910

by Anon on 2015-07-24

The service was fine, but the business part was not. When | called to make
the appt, | specifically asked for service fees because | am paying out of
pocket without insurance. The receptionist quoted $160 for xray, exam, and
cleaning. When | checked out, the bill was $208, and the explanation was
"oh, we did another xray and that was additional cost.”" Well that wasn't
discussed beforetime and not part of the up-front price. That turned what
was otherwise a pleasant visit into a unhappy departure. | have a repair
scheduled and | will be sure to question any procedures proposed or done.
This is the problem with health care in general - the attitude is we'll just bill
insurance and they will cover most or all of it. We'll see how the repair goes,
and | surely don't want and surprises at the checkout.

NPS: N/A

by Veronica Brobbey on 2015-07-18

30 minute wait time. The office will charge you quick for being late but show
no accountability for being late themselves. A little bit of communication
goes a long way when things are running behind. Shows respectacular for
the patient's time. I've been going to his office for years, but it seems things
are progressively getting worse over time.

NPS: EIERER



by Angel Arroyo on 2015-07-09
Review for Jennilyn Estell

Dentist visits always give me anxiety, but Dr. Estelle is an excellent dentist,
gracious and caring even when things are not quite right. She is always
confident iin what she is doing and usually end up with excellent results.

AL 0 [1]2]3]4]5]617]8]0]

by Beverly Harris on 2015-07-08

Review for Jennilyn Estell

Dr Estelle was very gentle and very knowledgeable plus very courteous

AL 0 [1]2]3]4]5]6]7]8]0 10

by Barry Sharp on 2015-07-07

Review for Jennilyn Estell

Really happy with the service. Very friendly place!

LSl 0 [1]2[3]415]617]a]9[10]

by Newton Robinson on 2015-06-26

Review for Jennilyn Estell

Very good visit

NSl 0 (11203 415]6/7 /8910

by Anon on 2015-06-25

Review for Jennilyn Estell



| have had a great experience so far. | had a few minor issues but they were
kinks that were worked out. | would highly recommend this office to others.
It is a pleasant experience every time | go. They are always on time and
accommodate you when necessary.

LS 0 [1]2[3]4]5]6]7 a9

by Juan Lagos on 2015-06-18
Review for Jennilyn Estell

The service, the care, and the technology combined together make this
place incredible. Their combined efforts also make Dr. Coleman's dental an
one-of-a-kind experience, where every visit just feels better and better, as
they dedicate to fixing or cleaning away any problems with your teeth.
Absolutely recommended.

LS 0 [1]2[3]4]5]617]a]9[10]

by Matthew Osterrieder on 2015-06-11
Review for Jennilyn Estell

Everything went as well as expected and | really like Dr. Estell!

LS 0 (11213 415]6/7 /8910

by George Redden-Liotta on 2015-06-09

Review for Jennilyn Estell

My very first dentist visit. They were all very kind and helpful and great at
easing my mild distress/fears. Definitely recommend using this wonderful
group of people!

QL 0 [1]2]3]4[5]6]7]8]0 10



by James Honeycutt on 2015-06-09

Review for Jennilyn Estell

Many thanks for the excellent and professional manner in which Dr. Estell
worked on my teeth on June 8. The filling has healed very well and caused
me very little pain. Your employees are always very courteous, professional,
and most efficient. | recommend Dr. Estell to all my freinds and co-workers.
Regards - Jim Honeycutt

LS 0 (11213 415]6/7 /8910

by Tonya Brown on 2015-05-30

Review for Jennilyn Estell

great experience

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Karen Rowson on 2015-05-29

Review for Marilyn Coleman

Although going to the dentist is not the most pleasurable thing to do for
obvious reasons. Dr. Coleman and her staff are always so professional and
caring, you forget that you might just be in a little pain / discomfort when you
leave. Also my teeth look wonderful.

LS 0 (11213 415]6/7 /8910

by Anon on 2015-05-26

Review for Marilyn Coleman

Great staff and Dr.Coleman is the best!!

ALEE 0 [1]2]3]4[5]6]7]8]9 10



by Gwen Kyle-Joyce on 2015-05-14

My visit with Dr. Astil took care of pain in my molar. She was very supportive
and gentle explaining what | was going thru. | just needed a cavity filled but
for someone who has anxiety issues it can be more than just a cavity and
you feel like your heart is pounding out of your chest. She relieved the pain
and and my anxiety. Thank you for a pain free, anxiety free visit.

NS 0 11213 ]4]5]6/7 /8910

by Donette Dickerson on 2015-05-14

| do not like dentist, in fact in the past 15-20yrs I've been to the dentist 3
times and it was out of necessity(to pull the tooth out). | was referred by a
coworker and this was also out of necessity. This was a very pleasant
experience and a trusting one so far. | thought Dr. Estell was very patient
and she made me feel comfortable about seeing a dentist. | also liked the
office staff, vey friendly and comforting. This is the first time I'm thinking
about seeing a dentist regularly!

AL 0 [1[2]314]5]6]7[8]8]10]

by Susan Mayes on 2015-05-13

Cleaning and a filling for a chipped front tooth. Dr Estelle did a great
job...caring, precise and matched tooth color perfectly.

AL 0 [1]2]3]4]5]6]7 8]

by John Smith on 2015-05-06



They're very nice generous they make you feel comfortableyes | would turn
them on to anybody for dinner work.

AL 0 [1]2][3]4]5]6]7]8]0 10

by William Reid Ill on 2015-05-05

Review for Monique Perry

Great service, great staff.

AL 0 [1]2]3]4[5]6]7]8]0 10

by Tonya Brown on 2015-04-19

Review for Jennilyn Estell

Excellent service

LS 0 [1]2[3]415]6/7]a]9[10]

by Barbara Haynes on 2015-04-17

Review for Jennilyn Estell

Everyone is very friendly and they don't try to push anything above what you
need. Definitely going back.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Roseann Power on 2015-04-16

Review for Monique Perry

Everyone was friendly and professional. My experience was a good one.
The only thing that troubled me and this has happened in other doctor's
offices, was the fact that the computers seem as important as the patient.



But there was sufficient face to face time to make me feel well taken care of.
| would recommend Dr. Coleman to all.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Debra Vandergrift on 2015-04-14
Review for Monique Perry

I've been going to this office for years so that should speak for itself.
everyone is very nice and professional.

AL 0 [1]2[3]415]6/7]a]9[10]

by Anon on 2015-04-13

Review for Monique Perry

The hygienist was way too rough during my appointment. My teeth and
gums are sensitive. | expressed to her nicely that it was hurting, yet she just
kept doing the same thing.

NIIH 0 1|2

by Jonathan Vaughn on 2015-04-11
Review for Jennilyn Estell

My temporary crowns broke while | was asleep, | can't do anything until
Monday.

ST 0 [1]213 4]

by Gary Robinson on 2015-04-08

Review for Jennilyn Estell



Excellent service as always. Very professional never disappointed. | have
no problem recommending your office.

AL 0 [1]2][3]4]5]6]7]8]0 10

by Ellen Swindell on 2015-03-29

Review for Jennilyn Estell

Great dental knowledge. Courteous office and staff. Always very
accommodating for appointments.

AL 0 [1]2[3]415]617]a]9[10]

by Sarah Gripper on 2015-03-28

Review for Marilyn Coleman

Everyone was very professional and made you feel very comfortable. No
discomfort whatsoever. Everything well explained as what had been done
and what the next step would be. Her team is the BOMB!!

pLEE 0 [1]2][3]4[5]6]7]8]9 10

by L'Tanya Banks-Morton on 2015-03-26

Review for Crystal Smith

Excllent

QL 0 [1]2]3]4[5]6]7]8]0 10

by Sharon Smith on 2015-03-19
Review for Jennilyn Estell

Dental fears are left behind at this practice!!!



LS 0 [1]2[3]415]617]a]9[10]

by Anon on 2015-03-15
Review for Marilyn Coleman

Dr. Coleman and her staff are very knowledgeable and do their best to get
the job done with with as little discomfort to the patient as possible.

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Anon on 2015-03-11

Review for Crystal Smith

Great team of professionals.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Jeri Coleman on 2015-03-10

Review for Jennilyn Estell

Outstanding service with a last minute appointment on my part. Very
accommodating!!!

LSl 0 [1]2[3]415]617]a]9[10]

by Anon on 2015-03-03

Review for Jennilyn Estell

was awesome, as i dislike the numbing process,but the doc did a wonderful
job and the assistant has totally improved as before i cringed when she
would put the contraption in my mouth for the x-rays, oh my goodness!!! it
was wonderful this time; i mean it is still uncomfortable but it i did not cringe
or had a fear on my face. so that part was the best. thanks for being
concerned about a coward lol



LS 0 [1]2[3]4]5]6]7]a]9]

by Steven Maurer on 2015-02-26

Review for Jennilyn Estell

Excellent and prompt service. Very friendly staff

NS 0 (11203 415]6/7 8 9]

by Lonnie Ivory on 2015-02-26

Review for Jennilyn Estell

Doctor Coleman runs a first-rate office with highly competent people. Plus,
they're very friendly and helpful. | used to hate going to the dentist. No
more. | spend more time talking to the people there than for my actual
appointment.

LS 0 [1]2[3]4]5]6]7]a]9]

by Anon on 2015-02-26

Review for Monique Perry

The dental care | received was fantastic, although the young lady at the
front desk could have been friendlier. | will be back.

AL 0 [1]2]3]4]5]6]7 8]

by James Harvey on 2015-02-24
Review for Jennilyn Estell

Good.

AL 0 [1]2]3]4]5]6]7]8]0 10



by Shelly Ficerai on 2015-02-20
Review for Marilyn Coleman

As always, Dr. Coleman was remarkable. | have been a patient for close to
20 years. She is a kind, caring, gentle dentist who works magic in
sometimes difficult situations. She's very skilled.

LS 0 (11203 415]6/7 /8910

by Dan Stanford on 2015-02-17

Review for Jennilyn Estell

Excellent. | deployed twice to Afghanistan and once to Iraq; however, | fret
about going to the Dentist more. Still, they did a great job. All that fretting for
nothing.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Richard Adams on 2015-02-17

Review for Jennilyn Estell

Great service, both by Dr. Coleman, her other dentist that did some fillings,
and especially by Shane for getting me scheduled - tough when | travel so
much.

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Sylvester Cheatham on 2015-02-13

Review for Crystal Smith

Excellent service as usual. The staff and doctor is awesome!!!

QLS 0 [1]2]3]4]5]6]7]8]0 10



by Alfred Ennett on 2015-02-06

Review for Jennilyn Estell

Friendly, courteous, professional service whether setting an appointment,
signing in at the front desk, or sitting in the "fix you as good as new" chair -
every time!

LS 0 (11213 415]6/7 /8910

by Anon on 2015-02-06

Review for Marilyn Coleman

Dr. Coleman and their staff are the most pleasant people to be around. Dr.
Coleman is an excellent dentist and her staff does everything possible to
make me feel comfortable and knowledgeable of the procedures and
coverage.

LS 0 [1]2[3]4]5]617]a]9[10]

by Anon on 2014-12-29

Review for Jennilyn Estell

Great office! Everyone is extremely personable and knowledgable. The
experience was one of the best | have ever had with a dentist's office. |
have not had to wait long for any appointment once checked in and | was
even let in early because | showed up early to my appointment. | definitely
recommend Dr. Coleman'’s office.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Steward Remaly on 2014-12-20
Review for Jennilyn Estell

Great visit. Dr. Estell is an exceptional Dentist. Fantastic staff as well.



LS 0 [1]2[3]415]6/7]a]9[10]

by DeBorah Jackson on 2014-10-04
Review for Jennilyn Estell

| have been a patient of Dr.Coleman's for over 13 years. | don't see her now
but the Dentist there are very proficient and professional. The staff really
cares about the patients.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Steward Remaly on 2014-09-30
Review for Jennilyn Estell

Great service today. My Dentist provided me with a much better treatment
plan than on previous visits.

LS 0 [1]2[3]4]5]6]7 a9

by Anon on 2014-09-25

Review for Jennilyn Estell

Service could have been better.

Nps:  ENENENENER

by Mark Salesky on 2014-09-25

Review for Jennilyn Estell

The dental hygienist Chrystal was great. Very gentle with sensitive teeth. Dr.
Marilyn was quick with the drilling for two cavities. Very good experience.

AL 0 [1]2]3]4]5]6]7]8]0 10



by Sandra Iwanski on 2014-09-24

Review for Laurie Miller

Very thorough and professional!

AL 0 [1]2[3]415]617]a]9[10]

by Justine Robinson on 2014-09-23
Review for Jennilyn Estell

Tooth and gum area is still very sensitive...waiting

LS 0 (11213 415]6/7 /8910

by Howard Gholson on 2014-09-22

Review for Laurie Miller

Outstanding professionalism, expertise and high quality service.

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Efrain Rodriguez on 2014-09-15

staff is always friendly and smiling.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Meaghan Robinson on 2014-09-09

Review for Marilyn Coleman

Excellent service



A 0 [1]2]3]4[5]6]7 8]0 10

by Diane Ward on 2014-09-09

Review for Jennilyn Estell

| had a good experience yesterday

AL 0 [1]23]4]5]6]7 8]

by Angel Arroyo on 2014-09-06

Review for Jennilyn Estell

My experience with the dental assistant and Dr. Han was not pleasant in
fixing my dental problem in the past, I'm glad there is another Dr. But still
Leary of the same assistant. | am hoping this experience is better than my
last. | didn't change dentists before, but this time | definitely will.

NPS: EIERERER

by Sharon Lawrence on 2014-09-03

Review for Jennilyn Estell

Very friendly and patient staff.

AL 0 [1]2[3]415]6/7]a]9[10]

by John Beck on 2014-08-30

Always professional top notch care.

N 0 [1]2]314]5]6]7[8]9]10]



by Caroline Chinn on 2014-08-28

Review for Jennilyn Estell

My visit went as expected and | was satisfied with my treatment.

LS 0 [1]2][3]4[5]6]7]8]0 10

by Patricia Silva on 2014-08-26

Review for Jennilyn Estell

They are able to fit me in whenever | have any problems. They are gentle
and considerate to a patients' needs.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Annette Bush on 2014-08-26

Review for Jennilyn Estell

Outstanding service!

LSl 0 [1]2[3]415]617]a]9[10]

by Antionette Robinson on 2014-08-26

Review for Marilyn Coleman

Great services and staff

NSl 0 (11203 415]6/7 /8910

by Victor Giarratano on 2014-08-26

Review for Jennilyn Estell



The service was very good, but | felt that | was treated by aliens. Every one
has white masks and eye wear that is really strange. If anyone smiled
during my 2 visits it was impossible to see. It was the coldest visit that |
have ever seen.

NPS: N/A

by Hiram Rosario on 2014-03-27
Review for Karina Vera-Lopez

Quality customer service and very attentive staff.

LS 0 [1]2[3]415]6/7]a]9[10]

by Anon on 2014-02-25

Review for Karina Vera-Lopez

Very little pain while being numbed for the fillings. Great job!

NS 0 (11203 415]6/7 /8910

by Nelson Griffin on 2014-02-25

Review for Laurie Miller

| appreciated the fact that your office took the time out to explain my
conditions. And gave information on all ways to treat.

AL 0 [1]2]3]4[5]6]7]8]0 10

by Catherine Jennings on 2014-02-19

Review for Karina Vera-Lopez



Dr. Vera has been great with every one of my visits to their office. | always
recommend them to my friends!

AL 0 [1]2][3]4]5]6]7]8]0 10

by Tony Abney on 2014-02-16

Review for Laurie Miller

Excellent care!

AL 0 [1]2]3]4[5]6]7]8]0 10

by Dwight Buchanan on 2014-02-12

Review for Laurie Miller

no pain at all very courteous very professional looking forward to my next
visit

LS 0 (11213 415]6/7 /8910

by Randall Humphrey on 2014-02-11

Review for Karina Vera-Lopez

Least painful visit to a dentist ever.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Paul Burkholtz on 2014-02-11

Review for Karina Vera-Lopez

Great treatment

AL 0 [1]2]3]4]5]617]8]0]



by Arthur Sewell on 2014-02-07

Review for Laurie Miller

Clean, pleasant office area and professional staff. Great, pain-free dental
care.

LSl 0 [1]2[3]415]617]a]9[10]

by Anon on 2014-02-06

Review for Laurie Miller

Everyone in this office was so nice and helpful. The dental hygienist was so
nice and very thorough with explaining everything she was going to do. Dr.
Vera was very nice with offering a temporary solution until | am able to
afford what | need to get done. | was recommended to go here by a friend
and | will absolutely recommend this place to others.

LS 0 [1]2[3]4]5]617]a]9[10]

by Randall Humphrey on 2014-02-04
Review for Karina Vera-Lopez

Very pleased

LS 0 (11213 415]6/7 /8910

by Jovial Terry-Jackson on 2014-01-30
Review for Karina Vera-Lopez

The dental hygenist was awesome. Very quick and efficient. | was seen on
time and they even squeezed me in to get my cavity taken care of wthin the
same appointment. Very nice staff!

AL 0 [1]2]3]4[5]6]7]8]0 10



by Alfred Ennett on 2014-01-29

Warm, friendly staff and professional competence are hallmarks of Dr.
Coleman's dentistry office . Absolutely recommend for dental services!

NS 0 11213 4]5]6/7 /8910

by Malissia White on 2014-01-24

Thank you so much. | had the teeth refilled from a previous dentist and
walked out and helped a friend move furniture. The replacements were
perfect and felt just like the old ones. My mouth guard didn't have to get a
new mouth guard, it fit like it always has. That was a lot of work and took
many hours in the chair the first time and it was completed in about 1.5
hours. WOW! As usual, | was pleased and the staff was wonderful. Thank
you for being the best dentists | have ever had and so very kind.

N 0 11213 ]4]5]6/7 /8910

by Howard Hall on 2014-01-22

| had my periodic exam and cleaning and those procedures went very well.
It was great to be greeted at the door by name! It feels like everyone there
has taken the time to get to know me and that is a good feeling.

N 0 [1]23]4]5]6/7]a]9[10]

by Barbara Huff on 2014-01-22



My visit was for a cleaning but | had lost a filling and even though snow was
being called for to be really bad my filling was taken care of after my
cleaning .l was worried that they would get caught in a mess .l was told that
it was ok they would do it right then while | was there.. That was above and
beyond caring. They could have just as easy made me come back for it. |
have been going to De. Coleman and her group for years and have no
intention of going any where else. Date of visit 1/21/2014

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Antonio Gonzales on 2014-01-20

Review for Karina Vera-Lopez

Great professionalism. Excellent staff. Great service

AL 0 [1]2]3]4]5]6]7]8]0 10

by B. Joan Amelunxen on 2014-01-20

Review for Marilyn Coleman

Dr.Coleman is the best dentist I've had, and | have lived in many countries
in 3 continents. She's very gentle, very knowledgeable, a perfectionist. And,
to top it, she is honest and very caring for her patients. Thank you. Thank
you.

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Porcia Kesse on 2014-01-20

Review for Karina Vera-Lopez

Great customer service.....was immediately recognized by the front desk
and checked in for my appointment. They made sure | was comfortable and
understood the entire process of the procedure.

LS 0 [1]2[3]4]5]617]a]9[10]



by Duane Thomas on 2014-01-16
Review for Karina Vera-Lopez

Always a great experience!

LS 0 (11213 415]6/7 /8910

by Mengesteab Tecle on 2014-01-16

Review for Crystal Smith

| received a thoroughly dental service.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Anon on 2014-01-15

Review for Karina Vera-Lopez

If you are dental phobic, Dr. Coleman and associates is the lace to go!

AL 0 [1]2]3]4]5]6]7]8]0 10

Always a good experience........ the staff is professional and friendly........... I am
extremely satisfied.

NS 0 [1]2]3]4]5]6]7]a]9 10

by Raymond Jones on 2014-01-11
Review for Karina Vera-Lopez

Excellent Dental Service as always!



LS 0 [1]2][3]4[5]6]7]8]0 10

by Anon on 2014-01-04

Review for Karina Vera-Lopez

Staff was very helpful in fitting me in and addressing my issues. Dr. Vera
was great at explaining my issue and the recommended course of
treatment. A +

AL 0 [1]2[3]415]617]a]9[10]

by William Reid Il on 2014-01-04

Review for Laurie Miller

A great place to have your teeth refurbished.

LS 0 (11213 415]6/7 /8910

by Raymond Jones on 2013-12-31
Review for Karina Vera-Lopez

Very professional and courteous service as always! That's why | have been
a client for over 10 years.

LS 0 [1]2][3]4]5]6]7]8]0 10

by Fredrick D'Agostino on 2013-12-25

Review for Laurie Miller

Wonderful dental practice!

AL 0 [1]2]3]4]5]6]7]8]0 10



by Ray Francis on 2013-12-20
Review for Karina Vera-Lopez

Dr Vera was great. | really enjoyed her thoughtful, caring manner. Dr. Vera
is a very good dentist.

NS 0 (11213 415]6/7 /8910

by Ray Francis on 2013-12-20

Review for Karina Vera-Lopez

Dr Vera was great! | really enjoyed her caring, thoughtful manner. She is a
very good dentist.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Sean Jordan on 2013-12-19

Review for Karina Vera-Lopez

Great visit as always. Great customer service, it's always nice leaving the
dentist pain free! Dr. Vera is great!

LSl 0 [1]2[3]415]617]a]9[10]

by Anon on 2013-12-17

Review for Karina Vera-Lopez

Dental assistant doesn't have the best personality. Rarely talks to patients
as she sets up. Impersonal in my opinion.

ALEE 0 [1]2]3]4[5]6]7]8]9 10

by Damir White on 2013-12-15



Review for Karina Vera-Lopez

Best family dental office in the area

AL 0 [1]2]3]4]5]6]7]8]0 10

by Tony Abney on 2013-12-12

Review for Karina Vera-Lopez

Professional, friendly and gentle

LS 0 [1]2[3]4]5]617]a]9[10]

by Anon on 2013-12-10
Review for Karina Vera-Lopez

She put the Novocain too high n showed me in the mirror it was running up
the face n turned it white

NS 0 [1]213]415]6]7 /8]

by Ray Francis on 2013-12-06

Review for Crystal Smith

This appointment was my first with Crystal and Dr. Vera and | enjoyed their
dental care very much.

AL 0 [1]2]3]4[5]6]7]8]0 10

by Christy Parker on 2013-12-05

Review for Karina Vera-Lopez

great service



LS 0 [1]2][3]4[5]6]7]8]0 10

by Edwin Rivera-Velez on 2013-11-26
Review for Karina Vera-Lopez

Great experience on a somewhat lengthy treatment, no residual pain
thereafter/ Thanks Dr. Coleman.

AL 0 [1]2]3]4[5]6]7]8]0 10

by Cynthia Weaver on 2013-11-23

Review for Karina Vera-Lopez

Awesome and painless

LS 0 [1]2[3]415]6/7]a]9[10]

by Karissa Coyle on 2013-11-20

Review for Laurie Miller

My cleaning and exam were both thorough and the staff were all very
courteous.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Anon on 2013-11-07
Review for Karina Vera-Lopez

Excellent service and staff.

AL 0 [1]2]3]4]5]6]7]8]0 10



by Anon on 2013-11-06
Review for Karina Vera-Lopez

Dr. Vera is great. She takes her time.

LS 0 [1]2[3]4]5]617]a]9[10]

by Randall Hall on 2013-10-24

Review for Laurie Miller

As always it was a great visit. Your ental hygienist is awesome!

LS 0 (11213 415]6/7 /8910

by Ester Robinson on 2013-10-23

Review for Crystal Smith

Personel was both professional and pleasant. No pain in getting 2 filings.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Dale Burnell on 2013-10-23

Review for Karina Vera-Lopez

| chipped my front tooth on Saturday, 10/19/2013. | called Dr. Coleman's
office the following Monday to make an appointment. Although there was no
pain associated with the chipped tooth, Dr. Coleman's staff treated my
appointment as they would an emergency. | was scheduled to see Dr. Vera
the next day at 9:40 am, and when an opening in the schedule at 9:00 am
became available, they asked me to come in then so that | might not only be
evaluated but treated as well. Dr. Vera was EXCELLENT! The cap she
crafted for the end of my front tooth looks and feels better than the original. |
will continue to see Dr. Vera for all future dental appointments and follow
her recommendations and treatment plans to the letter.

LSl 0 [1]2[3]415]617]a]9[10]



by Anon on 2013-10-22

Review for Crystal Smith

Very relaxing and comfortable environment.

NSl 0 (11203 415]6/7 /8910

by Anon on 2013-10-18
Review for Karina Vera-Lopez

Quality service from the moment you enter the office! Courteous and
professional staff. They all work together as a team and you can't help but
feel like a part of a "family." Recently | had a cavity filled - | was in and out of
the office in 20 - 25 minutes.

LSl 0 [1]2[3]415]617]a]9[10]

by Yvonne Johnson on 2013-10-18
Review for Marilyn Coleman

Dr. Coleman is a professional in every sense of the word. She does quality
work and is very prompt.

AL 0 [1]2]3]4]5]617]8]0]

by Kieron Speight on 2013-10-16

Review for Karina Vera-Lopez

Everyone is always so friendly and professional. My children and | always
have a great experience at this practice.

Al 0 [1]2]3]4]5]6]7]8]0 10



by Belinda Buffington on 2013-10-14
Review for Karina Vera-Lopez

I've been going to Dr. Coleman for over 10 years and | highly recommend
her.

LS 0 (11203 415]6/7 /8910

by John Beck on 2013-10-12

Review for Karina Vera-Lopez

Top notch service. Unquestionable professionalism. Highly recommended.

AL 0 [1]2][3]4]5]6]7]8]0 10

by Justine Robinson on 2013-10-09

Review for Karina Vera-Lopez

Always friendly & professional. Great dental work.

AL 0 [1]2]3]4[5]6]7]8]0 10

by Carol Steed on 2013-10-08

Review for Karina Vera-Lopez

Great dental care and a wonderful staff! Always timely and accommodating.

LS 0 [1]2[3]415]6/7]a]9[10]

by Toynette Washington on 2013-10-04

Review for Marilyn Coleman



Dr. Coleman is an excellent dentist that | would recommend to all.

pLEE 0 [1]2][3]4[5]6]7]8]09 10

by Adriene Williams on 2013-10-04

Review for Marilyn Coleman

I've been very pleased with the quality of care | receive. I'd recommend Dr.
Coleman and staff to anyone.

AL 0 [1]2[3]415]617]a]9[10]

by Kim Pitner on 2013-10-03

Review for Crystal Smith

My experience was a joy......yes | said a joy. | had a cavity and as everyone
knows you have to get a shot. | was waiting for the pinch.....NEVER FELT

1 I | actually fell a sleep for my procedure. | have highly
recommended this dentist office to everyone.

AL 0 [1]2]3]4]5]6]7]8]0 10

by James Tate on 2013-09-30
Review for Marilyn Coleman

| was made to feel very comfortable. | appreciate the kindness and
professionalism. The staff is always so nice and sweet.

AL 0 [1]2[3]415]6/7]a]9[10]

by Howard Gholson on 2013-09-24

Review for Crystal Smith



| recently visited Dr. Coleman's office for a general dental evaluation and
service. The staff was courteous, professional , and highly compentent. The
service was provided in a very skillful manner that was beyond reproach. |
will definitely recommend Dr. Coleman to my friends and colleagues.

A 0 [1]2]3]4[5]6]7 8]0 10

by Paul Burkholtz on 2013-09-24

Review for Karina Vera-Lopez

| had a concern about to a new dentist for fillings on my front teeth. Thing
couldn't have went better. | will be continuing my dental treatment with this
practice.

AL 0 [1]2]3]4]5]6]7 8]

by Jack Shinholser on 2013-09-23

Review for Karina Vera-Lopez

Great dentist and team of professionals

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Charles Coleman on 2013-09-21

Review for Karina Vera-Lopez

Excellent very professional staff. They listen and do everything in their
power to help.

LSl 0 [1]2[3]415]617]a]9[10]

by Donna Carlson on 2013-09-20

Review for Marilyn Coleman



Dr. Coleman and the staff are wonderful. Thank you for caring.

NSl 0 (11203 415]6/7 /8910

by Kim Pitner on 2013-09-20
Review for Crystal Smith

| had a wonderful experience. | felt comfortable and would highly refer
someone to you.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Marshall Scott on 2013-09-19
Review for Crystal Smith

WE HAD A WONDERFUL TIME IN THE DOCTOR OFFICE. DOCTOR
COLEMAN AND HER STAFF TREATED US LIKE FAMILY. WHAT A
WONDERFUL PLACE TO FEEL COMFORTABLE AND SAFE AND
SECURE. WE LOVE THEM ALL. THANKS FOR A GREAT DAY. HAVE

by Anon on 2013-09-19

Review for Karina Vera-Lopez

Had a root canal. It was an overall good experience. Just took a little longer
than i expected. Although, to be fair, it was relatively painless and the new
Dr. seemed detailed oriented which is good. My only complaint was the
amount of time it took. | would definitely go back. (I kind of have to for my
crown. :))

AL 0 [1]2]3]4]5]617]8]0]



by Anon on 2013-09-16

Review for Marilyn Coleman

| highly recommend Dr. Coleman! | have been going to this office for 3 years
with zero complaints.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Patricia Silva on 2013-09-12

Review for Karina Vera-Lopez

I'm grateful that during my last visit, a cavity was found and repaired.

LS 0 [1]2[3]4]5]617]a]9[10]

by Sue Pasterkiewicz on 2013-09-11

Review for Karina Vera-Lopez

| called on Friday with a lot of jaw pain and was seen on Monday. Dr. Rivera
and her caring staff were very gentle and did a complete exam. Turns out a
filling at fallen out, so it was replaced. The extreme pain was gone and | was
so very relieved! Thank you so much for helping me out:)

AL 0 [1]2]3]4]5]6]7]8]0 10

by Florial Terry on 2013-09-07

Very professional and friendly staff. New dentist(forgot name) was very friendly.

NS 0 11213 ]415]617 /8910

by Larry Angrimson, Jr on 2013-09-04

Review for Marilyn Coleman



| have been using Cr. Coleman and her associates since 2000, after |
retired from the Marine Corps and have had excellent work done there. The
technicians and hygienists are all friendly and competent and even
remember me on each semi-annual visits. My favorite room is the one with
the little chimp on the ceiling. :})

LS 0 [1]2[3]415]6/7]a]9[10]

by Peter Whiteside on 2013-08-31

Another great visit.

N 0 [1]2]314]5]6]7[8]9]10]

by Brian Womble on 2013-08-20
Review for Marilyn Coleman

With gentle hands and a quick wit, Dr. Coleman puts me at ease and glides
through her dental work flawlessly. | have had fat fingered male dentists that
challenge me to "bear the pain!", but never again. Her office uses the latest
technology, to the patients benefit, and she is an artist, not a car mechanic.
If you can get an appointment, try Dr. Coleman! Brian

LS 0 [1]2[3]415]6/7]a]9[10]

by Fredrick D'Agostino on 2013-08-20
Review for Cherise Britt

| was greeted immediately, and brought in within 10 minutes of my arrival.
The hygienist was super-competent, and explained everythingas she
worked. The pain was minimal. This is an excellent well-run dental practice.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Brandy Baldwin on 2013-08-16



Dr. Coleman was referred to me and highly recommended by my sister. |
went in to see her for a broken tooth that had become infected. Needless to
say | was in a lot of pain. Dr. Coleman and her staff were very gentle and
understanding and pulled my tooth on the spot. She talked me through
every step and let me know what to expect. | have had teeth pulled before
and was not looking forward to yet another one. Especially since the
previous dentist was very rough with the extraction. Dr. Coleman was gentle
and several times throughout the process, asked if | was ok and made sure
| was as comfortable as | could be considering the work that was being
done. As | was about to leave, | told Dr. Coleman that she came highly
recommended by my sister, and that | see why. | will, and already have
recommended Dr. Coleman. Thank you again for the great experience! |
wish all dentists were as gentle and caring as Dr. Coleman.

LS 0 [1[2]314]5]6]7[8]0]10]

by John Parker on 2013-08-13

Very Friendly and very good

N 0 [1]23]4]5]6/7]a]9[10]

by Patricia Silva on 2013-08-10

I'm such a wus and | was made comfortable. Took three shots to numb up
the tooth, but | got through it. Everyone is always so pleasant. | like coming
here.

AL 0 [1[2]314]5]6]7[8]8]10]

by Jeanne-Marie Millar on 2013-08-09



We have been going to Dr. Coleman for over 10 years. Her office is
professional, kind and does a great job. | would highly recommend them.

QLS 0 [1]2]3]4]5]6]7]8]0 10

by Sylvester Cheatham on 2013-08-09
Review for Crystal Smith

gREAT SERVICE AS USUAL. the staff is tremendous

AL 0 [1]2[3]415]617]a]9[10]

by Amari Griffin on 2013-08-05

Review for Karina Vera-Lopez

| love the staff at Dr. Coleman's.

LS 0 (11213 415]6/7 /8910

by Angel Arroyo on 2013-08-01

Review for Karina Vera-Lopez

| always suffer from anxiety when visiting the dentist. Something about the
suction hose stuck down my throat and feeling of obstructed air passage. |
appreciate the professionalism of Dr. Vera and the fact that she does not
have to do just one thing at a time. The front office staff are awesome and
very much appreciated.

AL 0 [1]23]4]5]6]7 8]

by Arthur Sewell on 2013-08-01

Review for Crystal Smith

| received quality care and was treated in a friendly, professional manner.



LS 0 (11203 415]6/7 /8910

by Keith Leverett on 2013-07-30

Quarterly Dental cleaning was an outstanding experience.

NS 0 [1]2]314]5]6]7[8]9]10]

by Adriene Williams on 2013-07-26

Review for Marilyn Coleman

Very professional and talented. Dr. Coleman put my comfort and concerns
first.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Brian Womble on 2013-07-26
Review for Marilyn Coleman

Dr. Coleman is pleasantly talented with her dentistry skills. Foremost is her
ability to maintain focus on the condition of the patient, while artfully using
the tools of her trade. | never felt a needle, and never felt a drill. | heard the
drill, but I was not sure which side of my mouth she was working on. With
regular pauses in her work she asked me for affirmation that | was ok, and
that | was comfortable. When | left the chair | did not feel any numbness. An
hour later | ate dinner and felt no side effects. | could not have asked for any
better results!

LS 0 (11213 415]6/7 /8910

by Jose Montes on 2013-07-25

Review for Laurie Miller



The staff was very informative with information on what caused the issue
with my teeth and how to repair it. The customer service was excellent and
the staff really made me feel comfortable.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Beverly Kitscha on 2013-07-25

Review for Crystal Smith

Everything was great.

AL 0 [1]2[3]415]617]a]9[10]

by Anon on 2013-07-20

Review for Karina Vera-Lopez

I've been going to Dr. Coleman's office for about 5 years now. I've always
had a great experience until this most recent visit. The assistant was good
(i've had her before), but the new dentist that was filling my cavity was very
rough with the tools and her hands and | left with a very sore mouth and
jaw. Again, this is not typical of this dental office as | have always had great
experiences with everyone else in the past. | would still recommend going
here, just don't get an appointment with the new (possibly Indian??) doctor.

AL 0 [1]2]3]4]5]6]7 8]

by Peggylee Pama on 2013-07-19

Review for Laurie Miller

The hygienist that cleaned my teeth was very informative and gentle. She
always let me know what she was about to do next. | felt comfortable with
her.

AL 0 [1]2]3]4]5]6]7]8]0 10



by Beverly Kitscha on 2013-07-15
Review for Crystal Smith

Everybody was nice and i was attended to, in a timely manner.

LS 0 [1]2[3]4]5]617]a]9[10]

by Brandon Boggess on 2013-07-13
Review for Karina Vera-Lopez

The service that my family and | have received is outstanding and Dr.
Marilyn E., Coleman, DDS is outstanding and her staff is super. They are
friendly, courteous and very helpful in assisting their patients, my children
always look forward to their visits with the dentist. | highly recommend her
and their staff to any future potential clients.

A 0 [1]2]3]4[5]6]7 8]0 10

by Kathryn Miller on 2013-07-09

Review for Karina Vera-Lopez

very pleased

LSl 0 [1]2[3]415]617]a]9[10]

by Bryan Hadsell on 2013-07-03

Review for Karina Vera-Lopez

Always pleasant going too there office. Everybody is friendly and helpful

NSl 0 (11203 415]6/7 /8910

by Brian Bell on 2013-06-29



Review for Karina Vera-Lopez

The doctor that care for me was very professional and caring.

LS 0 [1]2][3]4]5]6]7]8]0 10

by Maria Kim on 2013-06-28

Review for Karina Vera-Lopez

My appointment was good and my cavaties were fixed. But | did feel pain
when the numbing medicine wore off.

LS 0 [1]2[3]4]5]6]7]a]9]

by Mohamed Elbahlouli on 2013-06-28

Review for Crystal Smith

everyone were great keep good work, thaks for all what you do.

LS 0 (11213 415]6/7 /8910

by Luis Hevia on 2013-06-28

Review for Marilyn Coleman

| love Dr Coleman she is the only Dentist that | trust with me teeth. Her staff
is friendly and professional. Everyone in her office goes out of their way to
make you feel comfortable.

NPS: N/A

by Anon on 2013-06-26
Review for Karina Vera-Lopez

They're always so friendly there and | feel comfortable there.



NPS: N/A

by Jeri Coleman on 2013-06-26

Review for Karina Vera-Lopez

Outstanding service!!!

NSl 0 (11203 415]6/7 /8910

by Melissa Tyson on 2013-06-25

Review for Laurie Miller

Doctor Coleman's staff was knowledgeable and present throughout my visit.
The staff remained Professional and assisted me when | had questions
regarding my service.

NPS: N/A

by Amari Griffin on 2013-06-23

Review for Karina Vera-Lopez

Dr. Vera was very professional and nice. Amari enjoyed her visit.

LS 0 (11213 415]6/7 /8910

by Anon on 2013-06-22

Review for Karina Vera-Lopez

My visit was for a filling and | was in and out the office in about 30 minutes
total. Thank you for providing efficient services. The staff is always friendly
and very helpful.

QL 0 [1]2]3]4[5]6]7]8]0 10



by William Reid 11l on 2013-06-21

Review for Laurie Miller

Great experience, | think the entire team are friendly and professional.

LS 0 [1]2[3]415]617]a]9[10]

by Enyeto Rucker on 2013-06-19
Review for Karina Vera-Lopez

good work. thanks!

NS 0 (11213 415]6/7 /8910

by Tina Dakun on 2013-06-18

Review for Marilyn Coleman

Dr. Coleman provided care for a filling after a root canal. As always, | got
excellent care and service. | needed further information on my dental plan
and Dr. Coleman took extra time out for me to go over my options.

A 0 [1]2]3]4[5]6]7 8]0 10

by Denise Womble on 2013-06-12
Review for Marilyn Coleman

The overall experience is wonderful (for dental work :) ). Dr Coleman is so
good, she is efficient, gentle and no nonense whilst being very considerate
and king. Her staff is exceptional, they are pleasant to work with, again
efficient and so competent.

AL 0 [1]2][3]4]5]6]7]8]0 10



by Melody Beale on 2013-06-12

Review for Marilyn Coleman

My experience with Dr. Coleman and her team is always a pleasurable
experience. Thank you!

AL 0 [1]2[3]415]617]a]9[10]

by Antonio Gonzales on 2013-06-10
Review for Karina Vera-Lopez

Excellent professionalism. They were very informative at every procedure
they were doing.

NSl 0 (11203 415]6/7 /8910

by Gregory Wentzel on 2013-06-05

Review for Karina Vera-Lopez

The doctors and staff are very professional.

AL 0 [1]2]3]4]5]617]8]0]

by Marjorie Sykes on 2013-06-04

Review for Marilyn Coleman

Always professional,very pleasant and attentive.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Dan Stanford on 2013-06-04

Review for Karina Vera-Lopez



Great visit. Started on-time, got everything done, staff was very professional
and friendly, etc. etc.

NS 0 (11213 415]6/7 /8910

by James Siachos on 2013-06-02

Review for Karina Vera-Lopez

| have been a patient here for almost 3 years now and always feel like | am
well treated. Dr. Vera is great and all the techs are excellent. Shayne is also
outstanding!

AL 0 [1]2]3]4[5]6]7]8]0 10

by Carol Steed on 2013-05-21

Review for Karina Vera-Lopez

This office rocks! Insurance friendly handling all the details. Great dental
assistants and the new dentist, Dr. Karina Vera-Lopez is first class. | have
never been disappointed with any aspect of this office.

LSl 0 (11203 415]6/7 /8910

by Jameel Rashada on 2013-05-21

Review for Karina Vera-Lopez

Excellent

NPS: N/A

by Anon on 2013-05-20
Review for Karina Vera-Lopez

Office staff is courteous.



NPS: N/A

by Sean Jordan on 2013-05-16

Review for Karina Vera-Lopez

Had a pleasant visit, had my permanent crown put on as well as a filling. No
pain, customer service was great as usual. The dentist worked smooth and
no wasted movements in my mouth. The office staff is always friendly!

pLEE 0 [1]2][3]4[5]6]7]8]09 10

by Yuri Walker on 2013-05-14

Review for Karina Vera-Lopez

Had a good experience.

A 0 [1]2]3]4]5]617]8]0]

by Jacqueline Gray on 2013-05-14

Review for Laurie Miller

It's been 10 plus years since I've been back to the dentist and it appears to
me | was mislead for many years, but now | am very happy with the care |
receive from you guys now | let everyone know where they should go for
excellent dental care.

ALEE 0 [1]2][3]4[5]6]7]8]9 10

by Ronald Boyce Il on 2013-05-12

Review for Karina Vera-Lopez

Excellent dentist and staff.



LS 0 [1]2][3]4[5]6]7]8]0 10

by Frances Tate on 2013-05-06
Review for Laurie Miller

The individual who cleaned by teeth was very professional and did a good
job.

A 0 [1]2]3]4]5]617]8]0]

by Umamheswari Sriram on 2013-05-01
Review for Karina Vera-Lopez

Awesome Work.

LS 0 [1]2[3]415]6/7]a]9[10]

by Sean Jordan on 2013-04-28

Review for Karina Vera-Lopez

Had a pleasant visit to the dentist. Had a crown put on as well as a filling.
The staff made the visit great. No pain, customer service was great..the
dentist worked very smooth no wasted movements in my mouth. Dr.
Coleman's office makes coming to the dentist a pleasant experience!

QL 0 [1]2]3]4[5]6]7]8]0 10

by Joshua Brewer on 2013-04-27
Review for Karina Vera-Lopez

This is the best dental office tht an ordinary guy such a myself could ask for.

NPS: N/A



by Louis Jolley on 2013-04-27

Review for Karina Vera-Lopez

Very good work. Office staff was friendly and courteous.

NPS: N/A

by Tony Waites on 2013-04-27

Great as usual

NPS: N/A

by Donald Halsing on 2013-04-26
Review for Crystal Smith

Crystal did a great job. Everyone was very nice and professional.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Donald Halsing on 2013-04-26

Review for Crystal Smith

Crystal did a great job. Everyone was very nice and professional.

LS 0 [1]2[3]4]5]617]a]9[10]

by Donald Halsing on 2013-04-26

Review for Crystal Smith

Crystal did a great job. Everyone was very nice and professional.



LS 0 [1]2][3]4[5]6]7]8]0 10

by Donald Halsing on 2013-04-26

Review for Crystal Smith

Crystal did a great job. Everyone was very nice and professional.

AL 0 [1]2]3]4]5]6]7]8]0 10

by Caroline Lewis on 2013-04-25

Dr. Vera is excellent! She took her time and made sure that | understood what was
happening, why it was happening and made sure that | was not in pain. Caroline
Lewis

NS 0 [1]2]314]5]6]7]8]9]10]

by Jameel Rashada on 2013-04-25

It was great working with Dr.Vera

NPS: N/A

by Tony Rizk on 2013-04-25

Very nice quick and efficient

NPS: N/A

by Lonnie Ivory on 2013-04-25

As always, the staff was courteous and efficient. | love going there!



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Emily Barnette on 2013-04-25

| had a great experience--laid back calm office. Everyone was friendly. It did take
longer than | expected to get in an get out, only because the phone kept ringing and
patients started rolling in. Either way, goo experience will continue to use Dr.
Coleman. Thanks!

NPS: N/A

by Fredrick D'Agostino on 2013-04-20

Everything went as expected. Excellent facilities.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Joseph Cooke Jr. on 2013-04-19

| was thrilled because of the level of customer service as well as the exceptional
treatment | received.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Jennifer Wiley on 2013-04-18

As always, | had another great dental experience. | had 2 fillings and a crown put in
this trip. The doctor was just as nice and professional as she always is.

NPS: N/A

by Anon on 2013-04-17

Very good!



NS 0 [1]2]3]4]5]6]7]8]9 10

by Anon on 2013-04-17

On time, courteous, professional and caring.

NS 0 11213 ]415]617 /8910

by Jasmine Dorsey on 2013-04-16
| was getting cavities filled. The dentist was numbing the wrong side. She blamed it
on the computer when | questioned it and never apologized. That scares me. What if |
had not caught it. | suggest that the dentist try to make sure the patient knows where
the cavity is when the dentist finds it and then verify everything before starting to fill it.
When | went in for my cleaning there was a black guy who was interviewing. That was
my best experience ever. He made sure | understood what he was doing before he

started doing something. Stop to answer all my questions and was very nice and
helpful. I would love to work with him again.

NPS: N/A

by Umamheswari Sriram on 2013-04-13

Great

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Juanita Jordan on 2013-04-12

Outstanding service! Best dentist ever! No pain!

NS 0 11213 ]415]617 /8910



by Anon on 2013-04-10

| had a positive experience at this dentist's office. The doctor and staff took very good
care of me throughout my procedure. | like that the office is a small personable office
that provides high quality care.

N 0 [1]2]314]5]6]7]8]8]10]

by Anon on 2013-04-10

I've been going there for the past 3 years and we think they are awesome.

N 0 [1]2]314]5]6]7[8]9]10]

by Caroline Lewis on 2013-04-10

Dr. Coleman's practice has proved to be excellent. My hygienist, Cherise, is the
best!!! And the front office staff are courteous! | am very happy that | changed from
Woodbridge Dental Associates to Dr. Coleman's practice!!!

NS 0 111213 ]415]617 /8910

by Fredrick D'Agostino on 2013-04-04

The office visit went very well. Everything that was promised, including how long the
precedure woult take, the lack of pain, etc. was delivered.

NS 0 111213 ]4]5]617 /8910

by Willie Walker on 2013-04-03

Had a good experience; dental needs were addressed.

NCEH 0 [1]2]3]4]5]6]7 8]0



by Umamheswari Sriram on 2013-03-28

Great experience.

N 0 [1]2]314]5]6]7[8]9]10]

by Justine Robinson on 2013-03-18

The staff was professional as always. The procedure took longer than expected and
the numbing medince wore off. The dentist had to stop and numb the area again on
two seperate occasions.

NS 0 111213 ]4]5]617 /8910

by Anon on 2013-03-16

Positive experience.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Anon on 2013-03-16

Congenial and talented staff.

NG 0 [1]2]3]4]5]6]7 8]

by Anon on 2013-03-16

The staff are friendly and The doctor did the excellent job.

N 0 [1]2]314]5]6]7[8]9]10]

by Arthur Sewell on 2013-03-13



Staff were very courteous and helpful. The appointment went smoothly.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Bridget Warren on 2013-03-12

Everyone is very nice and thorough!

NS 0 11213 ]415]617 /8910

by Anon on 2013-03-11

My experiences with Dr. Coleman and Dr. Vera have been excellent. From routine
cleanings to fillings to crown lengthenings, all procedures have been done efficiently
and professionally.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Celines Montilla on 2013-03-10

GOOD JOB!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Mohamed Elbahlouli on 2013-03-09

Front deck Stacy and shyine were great Assia doctor assistant was outstanding as
well as new doctor Rivera

NPS: N/A

by Prince Kusi on 2013-03-08

Simply the best



NS 011213 ]4]5/6]7 8]0

by Willie Walker on 2013-03-05

Good experience; staff are very knowledgable.

NS 0 111213 ]4]5]617 /8910

by Richard Adams on 2013-03-05

Super friendly, very highly qualified personnel.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Sylvester Cheatham on 2013-03-02

Excellent service as usual. Painless.

N 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-02-28

Excellent customer service! Friendly and helpful staff!

NPS: N/A

by William, Jr. Millar on 2013-02-28

The numbing wore off before the dentist was finished which cause some discomfort.
Overall very nice staff.

N 0 [1]2]314]5]6]7[8]9]10]



by Larry Angrimson, Jr on 2013-02-27

| like that they seem really nice and actually care about your teeth & what you plan to
do with them. | love the fact that they are open a bit late so that | have time to get
there from work. I'd prefer punk rock blasting out of the speakers, but I'll give in to the
masses on this one minor thing. :)

NS 0 11213 ]415]617 /8910

by Anon on 2013-02-23

The staff are always helpful and greet people with a smile.

NESa 011213 ]4]5/6]7 8]0

by Barbara Phillips on 2013-02-22

My kids and | have been going to Dr Coleman for the past 12yrs and the service have
been great. Sometimes the wait is long but its worth it.

NS 0 11213 ]415]617 /8910

by Randall Hall on 2013-02-21

ashleigh did a great job!!

NS 0 111213 ]415]617 /8910

by Antionette Robinson on 2013-02-21

Great Appointment, Thanks Staff!

N 0 [1]2]314]5]6]7]8]8]10]



by Christine Scott on 2013-02-21

IT WAS A PLEASURE HAVING MY MOUTH WORK ON DRS. AND STAFF KEPT
ME, CALM,RELAX AND KEPT ME LAUGHING. WELL DONE.

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Meaghan Robinson on 2013-02-20

Friendly, professional service.

N 0 [1]2]314]5]6]7[8]9]10]

by Sue Pasterkiewicz on 2013-02-20

You and your staff always take great care of me. You do your best to make sure I'm
comfortable, and that my teeth are in good shape. | know how hard you worked to
prevent a root canal this last visit and it's very much appreciated.

NS 0 111213 ]4]5]617 /8910

by Brenda Sewell on 2013-02-20

Very friendly!

NCEH 0 [1]2]314]5]6]7[8]8]10]

by Latoshia Cannon on 2013-02-20

The office staff and service is the best. | live in Washington, DC and would rather
drive to Woodbridge during traffic hours instead of getting a new dentist close to
home.

NS 0 11213 ]415]617 /8910



by Lee Rainer on 2013-02-20

Been going to this Dentist for about five or six years now. | won't be changing to
another dentist, ever!

NPS: N/A

by Constance Padden on 2013-02-14
Great job!

NPS: N/A

by Meaghan Robinson on 2013-02-13

Experienced, caring, professional staff. They take the time to explain your dental care
and concerns.

NS 0 11213 ]415]617 /8910

by Jimmie Coleman on 2013-02-12

Great

NS 0 111213 ]4]5]617 /8910

by Barbara Huff on 2013-02-12

Dr.Coleman and her staff always make going to the dentist enjoyable.You can joke
around and have some laughs while you have you have whatever is necessary done.
My husband and | always leave feeling happier than when we arrived .Dr. Coleman is
willing to work with you anyway she can to see that you get the best treatment that
she can give.She gets you in there as soon as possible if you have a emergence.|
couldn't ask for a better dentist.As for her staff,they all are the best (in my opinion) in
this county.They will help you with everything that they possibly can to meet your



needs.They have a smile while they do it. WHO COULD ASK FOR MORE FROM A
STAFF? Kudos to all .

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Kristen Scowcroft on 2013-02-12

| thought the new dentist did a great job. She was gentle but firm. And kept me in the
loop of what she was doing.

NS 0 [1]2]314]5]6]7[8]9]10]

by Sylvester Cheatham on 2013-02-12

Good, and pain free as usual. The staff is very pleasant and professional. They also
have a good sense of humor. Keep up the good work. Thanks

NS 0 [1]2]314]5]6]7]8]9]10]

by Peter Whiteside on 2013-02-09

Had my teeth cleaned and advised about cleaning my gums........ another great visit. |
recommend this office to anyone, that's why | always go back there.

NG 0 [1]2]314]5]6]7[8]9]10]

by Diane Ward on 2013-02-05

| had a good experience as always.

NS 0 [1]2]3]4]5]6]7]8]0]

by Jennifer Cefalo on 2013-02-04



Arrived early, the technician was ready for me, was in and done before the scheduled
appointment time!

NS 0 [1]2]3]4]5]6]7]a]9[10]

by Randall Hall on 2013-01-30

Dr Coleman has been our family dentist for 13 years. We've always had great care
from her and her staff.

NS 0 [1]2]314]5]6]7[8]9]10]

by Anon on 2013-01-29

| had teeth cleaning. the tempt was there that day but she took her time cleaning my
teeth and apologized a lot.

NS 0 [1]2]3]4]5]6]7 8]0

by William Reid 11l on 2013-01-29

It is rare to find a practice in which the Physicians and their Assistant's have
developed a service that unites efficiency with a positive and inviting office
environment. Dr. Coleman, Dr Hahn and the entire staff make my trips to the Dentist
a social adventure that is laced with the pleasure of interacting with professionals who
show their appreciation for the gift of life and for mankind while repairing my fractured
dental problems. Kudos to the entire team.

NS 0 [1]2]3]4]5]6]7]a]9[10]

by James Harvey on 2013-01-27

Dr. Coleman is cheery and is totally professional. She clearly gave choices for the
best way to get two worn-down teeth in order. She is always concerned with any
abnormalities in teeth or gums and tells me of a problem or potential problem with
dental care needs until | act on her advice or hold it off for a while, etc. Dr. Coleman
doesn't do "in your face" type approaches.



NCEH 0 [1]2]314]5]6]7[8]8]10]

by Jennifer Cefalo on 2013-01-27

Had appointments for both myself and my daughter. Thought we'd be there two
hours. We were both done and out the door within the first hour. Thank you for the
speedy but thorough cleaning!

NS 0 11]2]3]4]5/6]7 (8]0

by Kevin Liggins on 2013-01-27

The care | received was excellent and the personnel made me feel really comfortable.
I would highly recommend Dr. Coleman and her staff.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Meredith Camilletti on 2013-01-22

| had a great visit. Laurie is a great hygienist. Completely happy with Dr. Coleman
and her staff.

NPS: N/A

by Anon on 2013-01-18

It was good. Fast service and the workers know what they're doing.

NPS: N/A

by John Tovar on 2013-01-16

Had extensive work done here, now in maintenance mode.



ves: EBEOE0ED

by Anon on 2013-01-14

The staff were friendly.

NG 0 [1]2]3]4]5]6]7 8]0

by Susan Canterbury on 2013-01-13

excellent

NPS: N/A

by Ronald Armstrong on 2013-01-10

Does not get better that Dr Coleman, by far the Best!! An awesome team of
professionals

N 0 [1]2]314]5]6]7[8]9]10]

by Robert Moulton on 2013-01-10

Dr. Coleman is the best! | just had a crown put on an upper molar and there was
absolutely no pain or discomfort. | couldn’t recommend her any higher!

N 0 [1]2]314]5]6]7]8]8]10]

by Randall Humphrey on 2013-01-09

I was in and out in a very efficient manner, treated nicely and scheduled for my next
visit.

NCEH 0 [1]2]314]5]6]7[8]8]10]



by Lilian Melendez on 2013-01-04

Doctor Coloman is a very good i would recommended to all my friend or any body
else.

N o [ 125 [+ [5 [ 75

by Karen Davis on 2013-01-04

I've been here twice and the experience was good. They definitely need to update
their x-ray equipment, it took over 30 minutes to get x-rays and was a little painful. |
had cavities filled by Dr. Han and he was reassuring and funny. My cauvity filling
experience was better than the dental x-rays. Everyone is super nice!

NIl 0 |1 ]2 [3[4]

by Richard Hayward on 2013-01-03

Always a pleasure. They even laugh at my jokes.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Richard Buffington, Sr on 2012-12-27

Pleased with every aspect of procedure.

NS 0 11213 ]415]617 /8910

by Michael Wadley on 2012-12-22

Always the best experience.

NPS: N/A



by Lonnie Ivory on 2012-12-22

| usually have a great medical experience at Dr. Coleman's but also a great social
experience. The people who work there are awesome ... helpful, friendly and efficient.

NS 0 11213 ]415]617 /8910

by Rhonda Jeffers on 2012-12-20
| always have a good expereince at Dr. Colemans. Ive been quite bad in my dental

care and was not looking forward to the anticpated pain. It wasn't bad AT ALL. The
hygienist was wonderful.

NS0 11]2]3]4]5/6]7 8]0

by Alicia Porter on 2012-12-17
The wait was minimal, the staff was very friendly, and these were definitely the least
painful fillings | have ever had. | never even felt the needle that numbed my mouth. A

pleasant dental experience is difficult to come by, but | am always happy with their
service.

N 0 [1]2]314]5]6]7[8]9]10]

by Norman Boggess on 2012-12-16

The service provided by Marilyn Cole, DDS is always super and the children love
going to the dentist. They always have a pleasant visit and the staff is great to work
with.

NS 0 111213 ]4]5]617 /8910

by Norman Boggess on 2012-12-14



Excellent as always!

NPS: N/A

by Caroline Lindenberg on 2012-12-14

Dr. Coleman is a great doctor and she really takes pride in making sure you are ok
during your visit. | have finally found a dentist that | can trust and feel comfortable
with. As most of you know Dentists are not always the most favorite people. | will
continue to recommend Dr. Coleman to my friends, family, and colleagues.

N 0 [1]2]314]5]6]7[8]9]10]

by Duane Thomas on 2012-12-11

Excellent service.

NS 0 [1]2]314]5]6]7]8]9]10]

by Thomas Dixon on 2012-12-07

Excellent

NPS: N/A

by Newton Robinson on 2012-12-05

Very good experiance.

NS 0 [1]2]3]4]5]6]7]8]9 10

by Sarah Shotwell on 2012-12-05

My daughter was treated with such TLC - thank you.



NS 011213 ]4]5/6]7 8]0

by Annette Washington on 2012-12-04

Dr. Coleman is a brilliant dentist with adept skills and a customer service oriented
staff. They work from a stance of excellence with sincere concern and proper care of
patients. (This includes individuals responsible for scheduling appointments, the
hygienist and Dr. Coleman.) | am very impressed, and feel privileged and blessed to
have obtained Dr. Coleman and her staff as my team of dentistry providers. Kudos to
a first-rate, outstanding team of professionals. BTW -- | am sharing my experience
with close friends and co-workers. Excellence, Excellence, Excellence!

NS 0 11213 ]415]617 /8910

by Anon on 2012-12-03

As always, everyone was friendly, professional, and | enjoyed my visit.

NPS: N/A

by Jessica Fill on 2012-12-01

Have been going here for years and have always had a great experience. | usually
see dr Han instead of dr Coleman. Place is clean and their appointments are usually
running on time.

NPS: N/A

by Teshaka Stanley on 2012-11-30

Always accommodating, friendly, respectful, pleasant & professional. Dr. Coleman's
office has always taken care of my dental needs better then any dental office that |
have visited in the past. Her cost are EXTREMELY much more reasonable then any
other that | have been to as well. Please continue serving my community and keep up
the good work.

NPS: N/A



by Mary Hawkins on 2012-11-28

The staff is excellent and professional. Everyone is joy to visit and | look forward to
my next visit.

NPS: N/A

by Anon on 2012-11-19

Great Service. Thank you very much.

NPS: N/A

by Ray Francis on 2012-11-15

| enjoyed my appointment yesterday. Nikita and Dr. Coleman were excellent. | really
like the atmosphere and the teamwork in the office.

NPS: N/A

by Constance Jones on 2012-11-14

Dr. Han was quick, sewwt and to the point for my last treatment which was a filing. He
didn't even have to numb me, he was so gentle...

NPS: N/A

by June Bryan on 2012-11-09

Friendly, welcoming staff. Was seen at appointment time ... no waiting. Great
experience. Thank you, Dr. Coleman & Staff!

NPS: N/A



by Trevlyn Tyler on 2012-11-09

The receptionist was friendly and quick to welcome me by name. Zima and Dr.
Coleman worked great together to get my tempoary crown fitted properly and quickly.
| couldn't quite determine how it felt when I left due to numbing in my gums, but this
morning | had breakfast and realized that | didn't notice a difference with the
temporary crown! Thanks Dr. Coleman for your great artistry in creating such a
comfortable natural fitting crown! Thanks to your entire staff for making my
experience pleasant.

NPS: N/A

by Anon on 2012-11-05

Exceptional service. Very thourough exam that provided a good plan for taking care
of problem areas.

NPS: N/A

by Eric Moody on 2012-10-31
No pain whatsoever. That is the plan. For the most part it's true. | had a post and core
to facilitate a porcelain crown. Dr. and assistant made me feel comfortable and
provide efficient procedure. Recommend.

NPS: N/A

by Kayla Waites on 2012-10-28

The appointment was quick and they didn't even have to numb the tooth to do the
filling.

NPS: N/A



by Paula Jones-Griffin on 2012-10-25
On the date of my appt, | became impatient and a bit irritated due to having to wait
approx. 45 mins to be seen. | had a lot work to do at the job but I'd left early to make
make sure | was on time. Once inside, Azima prepared me for what was going to

occur. Overall, my appt went well however, | did not enjoy the wait at all. | was fine
after was done.

NPS: N/A

by Tina Tucker on 2012-10-20
My husband and | have been very pleased with the service we receive from Dr.

Coleman and her staff. They are always very pleasant, accommodating, and show a
great regard for professionalism.

NPS: N/A

by Charles Coleman on 2012-10-20

I've found this office to be a reliable and caring service. Everyone does all that they
can to make your visit comfortable and more importantly --painless.

NPS: N/A

by Jonathan Vaughn on 2012-10-18

Great staff on have to take good care of you

NPS: N/A

by Andrew Hochstein on 2012-10-17

I made a last-minute appointment after part of a tooth broke off the day before. Dr.
Coleman evaluated the situation, recommended a crown, and provided a temporary
filling until work on a crown could be done. She's truly a great dentist. (why doesn't
the rating system allow for a five out of five?)



NPS: N/A

by Connor Highlands on 2012-10-17

Always a great experience. Very professional staff. Very little waiting time.

NPS: N/A

by Donna Carlson on 2012-10-16

The service was great. Thank you,

NPS: N/A

by Anon on 2012-10-12

This tooth filling should have been a simple fix, however, the doctor, | believe should
have known exactly how much Novicane | needed. As a patient you put your
complete faith and trust in that person. When it came time to drill my cavity out, | felt it
on my nerve. As a result, the Novicane had to be administered 3 x adding to my
anxeity. | also had to hold the suction cup and administer my own saliva extraction
which should have been done by the doctor or her assistant. My trust in this dentist to
say the least is not very good as a result of this experience.

NPS: N/A

by Anon on 2012-10-11
Dr Coleman and her staff are the utmost professionals! They fit you in to

accommodate your scedule. Dr Coleman takes time and ensures pain level is
satisfactory when doing fillings. Would highly recommend her!

NPS: N/A



by Randel Webb on 2012-10-05

| can always change dentists but | don't. My family and | have gone to Dr. Coleman
for 24 years.

NPS: N/A

by Donna Carlson on 2012-10-04

Waiting on Dr. to call back about my partial, other than that all went very good.

NPS: N/A

by Juanita Singleton on 2012-09-30

Everyone is very nice and professional! Stacy, Shane & Dr. Hung are wonderful! Best
dentist in town!

NPS: N/A

by Janice Collier on 2012-09-28
Appointment was perfect, as always! The lower tooth that was "worked on" is quite
sore today, but not so much that | need to come in to have it looked at. Am following
Dr's orders on how to brush and floss, and not to chew on that side of my mouth.

NPS: N/A

by Jeffrey Jackson on 2012-09-26

Everyone inthe office is very polite and professional. | always feel confident that | will
receive the best treatment and care.

NPS: N/A



by Anon on 2012-09-25

Dr. Hahn was great. Even with his corny jokes, he's always willig to explain procedure
and ensure the patient is well taken are of. He had me in and out in under 30 mintes
with absolutely no pain. Now that's service.

NPS: N/A

by Jared Gonzales on 2012-09-20

| feel very comfortable with Drs Hahn and Coleman. They provide excellent care.

NPS: N/A

by William Reid Il on 2012-09-19

Job Well Done by all professionals.

NPS: N/A

by John Tovar on 2012-09-13

Painless cleaning done in efficient manor! This work keeps my teeth clean and my
gums healthy.

NPS: N/A

by Howard Gholson on 2012-08-24

Basically, a good teeth cleaning exercise.

NPS: N/A



by Anon on 2012-08-24

The staff was very professional and thorough.

NPS: N/A

by Jaime Flood on 2012-08-21

Excellent care, thank you!

NPS: N/A

by Anon on 2012-08-21

They were very nice and i will surely recomand them to other people.But their time
was horrible.

NPS: N/A

by Mengesteab Tecle on 2012-08-20

As usual, Dr. Coleman, Dr. Han and all of their staff took excellent care of all my tooth
works and cleaning needs. | specially appreciated the last minute change of
scheduling to an early or late of the day appointments they provide.

NPS: N/A

by Justine Robinson on 2012-08-17

Prompt, courteous, professional & attentive.

NPS: N/A

by Glennis Williams on 2012-08-17



Just plain WONDERFUL service. That staff is a great set of people. They all
contributed to me being highly satisfied. | will always recommend this dentistry to
anyone who needs dental work. Thanks again Glennis.

NPS: N/A

by Anon on 2012-08-16
| have been a patient with Dr. Coleman since 96. | have always been well treated and
have received excellent care. As | am absolutely terrified of dentists my long term use

of Dr. Coleman'’s office indicates the best in treatment and care. | highly recommend
Dr. Coleman.

NPS: N/A

by Justina Greene on 2012-08-16
| was seen at Dr. Coleman office as an emergency patient. Dr. Coleman and her staff
treated me with excellent customer service; | was seen in between her regular
scheduled patients this day within 30 min after arriving at the office. The staff was

very caring and professional,the office was peaceful and relaxing this made me feel
more at ease while being treated.

NPS: N/A

by Deborah Watson on 2012-08-16

Dr. Han, & Lori, & Stacy were all wonderful. | felt very appreciated and comfortable.

NPS: N/A

by Latoshia Cannon on 2012-08-10

I've been going to Dr. Colman's office for years. It has always been a great
experience. Everyone in the office is extremely nice and professional. Thanks you for
great service.



NPS: N/A

by Sylvester Cheatham on 2012-08-10
Fun as usual. Personnel very friendly and they have a sense of humor. They also do
a very good job. | am happy with the services and professionalism; | would
recommend others to your office.Thanks.

NPS: N/A

by Deborah Watson on 2012-08-08

Really enjoyed the Dentist as much as you can enjoy a Dentist appointment.

NPS: N/A

by Anon on 2012-08-07

My procedure was overall excellent with emphasis on gentle and painless
administration of novocane by Dr. Coleman.

NPS: N/A

by Jasmine Lilley on 2012-08-07

As always my experience here was great!

NPS: N/A

by Peter Whiteside on 2012-08-06

Had a gum inspection and a cleaning done last week.....met Dr Han for the first
time.....he was great, and very professional, friendly. A nice dental experience. This
office is a first rate operation.



NPS: N/A

by Jack Shinholser on 2012-07-27

Outstanding service and treatment. Highly recommend!

NPS: N/A

by Sean Jordan on 2012-07-24

Dr. Coleman's office has the best staff out of any doctor's office i have ever been to. |
went in to get to fillings and had a great experience. Availably of appointment times
was great after work so there was no need to take time off work. Didn't feel any pain
during my visit. Friendly staff and doctors that make going to the dentist fun. Highly
recomended for small children to adults that don't like going to the dentist.

NPS: N/A

by Anon on 2012-07-24

| was there yesterday for my regular check up. The front desk and all the staff are
friendly. | would definitely go back again.

NPS: N/A

by Kateesha Manderson on 2012-07-23

| had a pleasant experience considering I've only been to the dentist about 2-3 times
in my life. The procedure | was getting was thoroughly explained to me so | was
prepared for everything that happened. | believe they truly care about the health of
your teeth and mouth and it's the only reason I'm continuing to push forward and get
my teeth back in healthy order. | would definitely recommend coming here as you will
be made to feel comfortable and relaxed in an environment where most can feel
anxious and scared. The office is clean and everyone is friendly.

NPS: N/A



by EVA ACHEAMPONG on 2012-07-22

Very professional and also nice

NPS: N/A

by Gary Robinson on 2012-07-20
As always,staff was very professional. My wife and i were seen almost minutes after

arrival. Service was excellent. Thanks Shane and Dr. Han you guys rock. Might
sound crazy but enjoy coming to the office!!

NPS: N/A

by Anon on 2012-07-20

There was a mishap in obtaining an appt but things were worked out very quickly.

NPS: N/A

by Anon on 2012-07-18

Dr Hahn is totally awesome; anesthetics was efficiently administered with no pain,
just a little pinch. My filling was done quickly. Assistant was superbly knowledgeable
and the front desk staff were very accommodating and friendly!!!

NPS: N/A

by Anna Humphrey on 2012-07-11

This staff is very professional, thoughtful and very concerned that cleanings and
check-up visits are good experiences. They do a very thorough job, are gentle in
reminding their patients to floss and explain each step that they take, while continually
checking that the patient is ok. Overall, a really good experience



NPS: N/A

by Stephanie Rubio on 2012-07-11

Hygienist was very thorough and explained everything as she worked.

NPS: N/A

by Rhonda Jeffers on 2012-07-06

Everyone was very pleasant from the time | walked in the door until the time | left.

NPS: N/A

by Kenyetta Whitford on 2012-07-05

I had my first nightmare dentist experience a few years ago when i moved to
Woodbridge, VA from Rhode Island. Because of my one time bad experience, he
scared me away from dental work period. | have a history of keeping up with my
dental hygiene and come from a family who is very anal about hygiene as well.
Doctor coleman's office change my whole mind about the dentist. The entire staff is
beyond friendly and personable, They ask you during your session if you are OK.
Also, very informational and thorough. | will be back as long as i live in the area.
THANK YOU ALL SO MUCH!

NPS: N/A

by Anon on 2012-07-04

She's wonderful. Gentle, fast, efficient.

NPS: N/A

by Howard Hall on 2012-07-04



Everything, from setting up the appointment months ago, to the text message
reminder, to the appointment starting on time was great; then it got better. | was
treated with care - like a human, and not just the next appointment. | did not have
much choice about who worked on my mouth while in the USAF - now | do, and |
choose Dr. Coleman and her Associates!

NPS: N/A

by Randall Humphrey on 2012-06-27

Dr Coleman makes me feel so at ease, | actually fell asleep while she was working on
a crown for me... she'd tell you | snore..lol..

NPS: N/A

by Sharon Smith on 2012-06-27

Excellent care withou y anxiety or phobia Dr H was kind anf gentle, patient
first,.excelkent nurse

NPS: N/A

by Shanda Ivory on 2012-06-27
Despite being 10 minutes late, the staff greeted me courteously and took me
immediately. The dental hygenist was professional,friendly and, most importantly,

gentle. She did a thorough cleaning, and it was one of the easiest I've ever
had!Dr.Coleman, Dr. Hann and the entire staff are outstanding!

NPS: N/A

by John Tovar on 2012-05-07
Everything went as planned, glad to report that | have 100% healthy teeth and gums

NPS: N/A



by Connor Roth on 2012-04-05

Prompt, courteous, thorough and professional!

NPS: N/A

by Liliana Montanez on 2012-04-05

Great service! Very please with the results.

NPS: N/A

by Karine Garcia on 2012-03-24

Had my 3rd & final procedure. Removed & replaced most of my old fillings. Went
smooth, fast & painless. Much appreciated. Thank You!

NPS: N/A

by Gregory McGinnis on 2012-03-24
Everyone is always nice when entering the office. I've been going there for the past 5
years and the only complaint is the device for the x-rays is too large and very

awkward, even for the moments it is in your mouth. Other than that, | will continue to
use Dr. Coleman and associates. Thanks for the wonderful years!!

NPS: N/A

by Conrado Notyce on 2012-03-24

my dental hygienist did an excellent job. she should be rewarded with a bonus

NPS: N/A



by Marjorie Thorpe on 2012-03-24

The staff is always great and | love the fact that my time is considered as valuable as
theirs!

NPS: N/A

by DT C on 2012-03-17
My daughter was always afraid of the dentist until the discovery of Charles Family
Dental. Dr. Coleman-Bordes made my 6 and 10 year olds feel very comfortable. They

can't wait to come back for more Fluoride! Thank you for keeping a smile on our
faces. Happy Family in Waldorf, MD

NPS: N/A

by Karine Garcia on 2012-03-16

| can't belive I'm saying that | enjoy going to my dentist. Always professional. Always
on time. But also flexible with my schedule. And the best part: No Pain!

NPS: N/A

by Cindi Sutton on 2012-03-12
Everyone was very nice. | had an appointment at 6:30 p.m. and was seen on time. My
appointment took longer than anticipated and the staff was still friendly even though

they had to stay past their 7 p.m. working hours. | appreciate their time and attention
to detail.

NPS: N/A

by Josie Beatty on 2012-03-12



My kids love the technicians, and the experience is very pleasing for all--considering
it's the dentist. :-) Great service too.

NPS: N/A

by William Reid 11l on 2012-03-11
Dr.Coleman, took "excellent" care of my Molar. She was gentile, caring and
informative during the procedure. Thank you Dr. andl thank your wonderful dental
tech. , lovely and efficient front office staff, in addition to the comical Dr. Hhan.

NPS: N/A

by Helen Johnson on 2012-03-03

my visit at dr. coleman office is always very plesant. everyone is very friendly.

NPS: N/A

by Karine Garcia on 2012-03-02

I'm so glad to have found Dr. Coleman. Always on time. Thorough & caring. Very
considerate. Highly recommend her to anyone seeking a family dentist.

NPS: N/A

by Bryce-Andre Norris on 2012-02-29

| felt rushed during the cleaning process and | was not totally comfortable and
confident in the result and analysis of the X-ray.

NPS: N/A



by Zuany Nida on 2012-02-24

| enyoyed my visit in your office. Thanks a lot.

NPS: N/A

by Randall White on 2012-02-24

| was terrified getting my first crown but Dr. Han made it far less terrifying by being
very funny and professional.

NPS: N/A

by James Tatum on 2012-02-23

Dr Coleman has been very responsive to my dental needs. In both my preventive
appointments and installation of crowns. | like that she doesn't hesitate to send me to
a specialist if necessary. The office personnel have always been courteous, polite
and extremely helpful.

NPS: N/A

by Danielle Harwell on 2012-02-21
Laurie was great to my daughter who is usually really scared of the dentist. She was

kind and funny. She also taught Danielle some of the importance of cleaning teeth.
She is wonderful!

NPS: N/A

by Michelle Cammack on 2012-02-17

Laurie, the hygenist, and Dr. Han were phenomenal. | would highly recommend this
Dentist office.

NPS: N/A



by Erika Vicencio on 2012-02-17

Your hygienist Laurie was very friendly and warm. | enjoyed conversing with her and
therefore had an enjoyable visit. She did a good job of carrying out the appointment in
an effective and timely manner while still making the patient feel at ease and in good
hands. Dr. Coleman was also very timely in her visit and was quite friendly as well.

NPS: N/A

by Anon on 2012-02-03
As usual everyone was friendly and welcoming from the receptionist to the hygienist

and doctor. | never have to wait long. | was even given samples to try for my dry
mouth condition. It was a pleasant experience overall.

NPS: N/A

by Anon on 2012-02-02
Excellent dental service. Never a long wait and | would recommend this dental office

to anyone. Our family has been patients for several years and we have always
received excellent dental care.

NPS: N/A

by Anon on 2012-01-31
Outstanding service. Quick and efficient. My co-payment seemed high, and was
informed by the cashier that my insurance does not fully cover the type of filling used.

It would have been helpful to have known this prior to the treatment via an estimated
cost, etc.

NPS: N/A

by Anon on 2012-01-28



| think there is too much time wasted sitting in the chair waiting to be seen. Also, the
two assistants were not on the same page. One was saying one thing about the teeth
in question, and the other said something else. The dentist was taking care of too
many patients at one time. The fact that one has to have 1/2 of the cost paid up front
is financially stressful without knowing this before the visit. This was the worst service
| have ever received in a dental office.

NPS: N/A

by Julia Vasquez on 2012-01-23

Everything was great, the doctor and higyniest went through the full procedure with
us. My daughter was very pleased.

NPS: N/A

by Doris Dippel on 2012-01-20
All was great until | went to the receptionist---1 still had a wad of cotton in my mouth
and there was a rough place on the filling that was smoothed when | returned to the
chair. Otherwise, good experience. | won't go to any other office!!!

NPS: N/A

by Anon on 2012-01-20

Everyone in the office was super friendly and helpful. My visit was extremely
pleasant.

NPS: N/A

by Christine Scott on 2012-01-20

| HAD A WONDERFUL TIME.WITH DR COLEMAN AND THE NURSES. HOPE
NEXT TIME BE EVEN BETTER. THANK YOU AGAIN.

NPS: N/A



by Joseph Freeman on 2012-01-15

| LOVE THE PROFESSIONALISM OF THE STAFF.

NPS: N/A

by Janice Collier on 2012-01-03

| continue to be very happy and satisfied in all areas of treatment with Dr. Coleman &
staff, and would happily recommend her to anyone.

NPS: N/A

by Willie Walker on 2012-01-03

No complaints; staff is very professional.

NPS: N/A

by Linda Martin on 2011-12-29

Was in and out for a filling repair in 15 minutes! Appointment was super easy to make
and the staff is very friendly.

NPS: N/A

by Rochelle Brockenborough on 2011-12-29
| have been a old patient and a returning patient. | have received GREAT care and

her staff is FANTASTIC. | have recommended several people to her practice and they
have walked away with the same results. GREAT CARE!

NPS: N/A



by Gilbert Carlson on 2011-12-29
Excellent job. | was seen on-time, the staff was very professional and friendly. The

proceedure was fully explained and | was constantly asked how | was feeling to make
sure | was not in any pain. Terrific experience, thank you!

NPS: N/A

by Anon on 2011-12-23

Always a great experience. Professional, polite, and courteous individuals work here
and they're a pleasure to see.

NPS: N/A

by Cyanne Heller on 2011-12-17

All personnel are very friendly and professional. My family of five have been going
there for the past year and each visit has been great.

NPS: N/A

by Aleta Adams-Allen on 2011-12-16
I had two fillings done this week and the experience was great. The staff was very
kind and courteous. They were ready for me when | walked in the door. Dr. Coleman

made me feel very relaxed even though she explained my situation would present a
challenge. She did an outstanding job. Thank you!

NPS: N/A

by Marjorie Sykes on 2011-12-14



Always caring particular, Great job. | feel good in Dr. Coleman hands. | know she

NPS: N/A

by Anon on 2011-12-13

Always professional, courteous, patient. and helpful. Dental hygenist are so
knowledgable and can tell u in a nice way that you are not flossing regularly.

NPS: N/A

by Kathryn Miller on 2011-12-11

| was so pleased with Dr.Han and Azima.They are so comforting to a coward.l was a
little surprised at the cost of a filling.But all in all a good experience.

NPS: N/A

by Bryan Elbahlouli on 2011-12-09

great service frindly staff,| appreciate their attention to detail.

NPS: N/A

by Frederick Robinson on 2011-12-09

My visit was conducted in a very pleasant, professional and efficient manner. As in
my previous visits, | was informed as to how | was doing in preventive maintenance
and instructed on how to continue to move forward in maintaining healthy dental
hygiene.

NPS: N/A



by Bridgett Smith on 2011-12-06

It's always an easy and comfortable experience with Dr. Coleman and her staff.
Never any hassle, and they do great dental work.

NPS: N/A

by William Reid Il on 2011-12-05

They treat me like family.

NPS: N/A

by Carlos Santiago-Cumana on 2011-12-05
Great service, friendly personnel,thank you

NPS: N/A

by Randall White on 2011-12-05
When | showed up there wasn't a huge backlog in front of me. They were ready and
waiting. They did a great job cleaning my teeth and | was quickly on my way again. It

was my first experience at this office and | plan on making them my normal dentist
office after this visit.

NPS: N/A

by Aida Vicencio on 2011-11-29

Needed immediate appointment and was readily accommodated; staff very
personable

NPS: N/A



by Janice Collier on 2011-11-22
Dr. Coleman and staff were extremely punctual, friendly, gave me understandable
information regarding what needed to be done, helpful, followed up in a timely
manner, explained schedule of payments adequately. | found this to be a very

uplifting experience for the first time in my life with a dentist! Cleaning of teeth was
actually fun and a good experience! Look forward to next visit.

NPS: N/A

by Michael Rechkemmer on 2011-11-17
As most always, it was a pleasant visit. This was the first time | had Lori as my
hygieness; she as the others have always been professional and most thorough.
Upon arriving the receptionist gave me a four page form and asked if | could fill out
the information that has been on file for a dozen years because you are automating

your records. | completed it partially, but not the information that had not changed --
why is this burden being placed on your patients? thanks, Mike

NPS: N/A

by Marjorie Sykes on 2011-11-16

NPS: N/A

by Nanette Shotwell on 2011-11-16
While getting a crown, and all that precedes that is not a very pleasant experience,
Dr. Hahn kept the mood light and continually explained every step of the procedure
while he was working on me.

NPS: N/A

by David Conner on 2011-11-08



The staff is always very friendly and helpful. | appreciate their attention to detail. they
always let me know what to expect.

NPS: N/A

by Jack Shinholser on 2011-11-08

Great appointment as usual! Actually makes having your teeth scraped kind of fun
having such a nice lady as Catherine as the hygenist. Very pleasant and likeable.

NPS: N/A

by Gary Robinson on 2011-11-04
As always the professional environment came through again. People don't in general

like the dentist any dentist. But for me, going to Dr. Coleman's office is a great
experience. KEEP UP THE GREAT WORK! Dr. Han Rocks!

NPS: N/A

by Mary Palmer on 2011-11-02

The hygienist was very professional and knowledgable. She gave me some good
advice and explained why she was making the suggestions.

NPS: N/A

by James Tatum on 2011-11-02

As usual the folks in the office are polite and knowledgeable. | was only able to get
the initial cast of the bite guard during this visit, due to a persitent cough | that day.

NPS: N/A



by Louise Budrow on 2011-10-28
| am new to the area and had not yet found a dentist before getting a severe toothace
just a day before starting my vacation! The office got me an appointment right away
and Dr. Coleman and her team made my tooth their #1 priority to find/fix the problem
and make my vacation toothache free. | went on to have an incredible, pain free
vacation. And a bonus - | now have a dentist in the area!

NPS: N/A

by Gary Robinson on 2011-10-27
Well no many people likes to have a tooth pulled and | am one of those. Dr. Han
made me feel at ease no pain during the procedure. Even after the extraction the
follow-up appointment was made to be a pleasant one. Dr. Coleman's staff ROCKS!!
You guys are the GREATEST

NPS: N/A

by Zuany Nida on 2011-10-26

Yesterday,| had a Dental Cleaning but It hurt me a lot while She was flossing my
teeth otherwise | will rate 5 stars.

NPS: N/A

by Azusa Johnson on 2011-10-25

Dr. Coleman was very informative. She really took time to explain my options. Her
staff was very nice too. Thank you.

NPS: N/A

by Lonnie Ivory on 2011-10-24



As usual, my visit was outstanding. The people are professional and very, very
friendly. It's always a pleasure to go to the dentist, if you can believe that. Dr. Han is
fabulous!!!

NPS: N/A

by Debra Beason on 2011-10-24

Thanks for a wonderful experience, there was little to no pain and | look forward to my
next appt.

NPS: N/A

by Mark Bencherki on 2011-10-23
The dentist was nice and very patient .thank you

NPS: N/A

by Kathryn Regan on 2011-10-21
Thank you very much, you guys are great!

NPS: N/A

by William Keys on 2011-10-21
DR Coleman is the most Professional and down to earth Dentist I've ever

encounteredt. Her staff is Outstanding and always there to help you. I've never had a
more personable Dentist in my life, she's the Greatest!!

NPS: N/A



by Denise Johnson on 2011-10-21

Clean, safe, courteous, kind, patient.

NPS: N/A

by Gary Robinson on 2011-10-11

As always great experience. team is super. Always friendly and professional. Lori my
hygenist is terrific.

NPS: N/A

by Anon on 2011-10-08

I'll honestly admit | had a really bad impression of dentists since | was a little girl. My
impression was worsen when | was 18 and had to live with agonizing tooth pain for 5
years and my original dentist wouldn't bother helping to solve the problem. | went to

Dr. Marilyn's office and spoke with Dr. Han. | didn't feel like uneasy about the visit at
all. 1 got a lot of information and understand more about the situation with my teeth. |
highly recommend Dr. Marilyn's office. Very friendly and inviting.

NPS: N/A

by Anon on 2011-10-08
I love Dr. Coleman!! She is the best dentist ever, and her office is wonderful. Very
friendly and have great service. They make the best of a visit to the dental office for
you and you don't mind coming back again and again. Very personable as well. Make

it a point to ask about the family and ask about work and the business. All around
great family dentist! Highly recommend!!

NPS: N/A

by Dennis Latimer on 2011-10-08

| was very pleased with the service. Dr. Coleman is the best. V/R Dennis



NPS: N/A

by Randall Hall on 2011-10-08

Awesome! - a dental clinic you look forward to visiting! Lori is hands down one of the
best hygienists to ever work on me.

NPS: N/A

by William Keys on 2011-10-05
DR Coleman and her staff are Outstanding and very Professional. You made to feel

welcome and your needs are looked at as if they were there's. This is the BEST
Dentist on the East Coast.

NPS: N/A

by Ana Olivo on 2011-10-05
Everytime | go to Ms. Colemand office | feel confortable and everybody is very nice.
The only thing that is unconfortable for me is when they take the xrays; the plastic

material that go over the instrument is kind hard, irritated and scrach the mounth. It
will be nice to find something more smoother for this procedure.

NPS: N/A

by William Reid 11l on 2011-10-01
| attended Dr. Coleman's Office for "deep cleaning” with wonderful Hygenist whose

name | have forgotten, but she was excellent as were all members of the staff with
whom | came in contact. A positive second visit for me.

NPS: N/A



by Gary Robinson on 2011-09-30

My experiences with Dr. Coleman's office has been nothing short than excellent.
everyone is very professional. My hygenist was excellent attention was GREAT

NPS: N/A

by Gary Robinson on 2011-09-29

As always, office staff was extremely professional. The service received was provided
with care. | have no problem referring family and friends. You guys are the BEST...

NPS: N/A

by Christina Wood on 2011-09-26

Great office, very friendly. Really appreciate the staff taking time to listen to my
concerns and discuss the treatments being performed.

NPS: N/A

by William Reid on 2011-09-25

The front Office staff were both positive, professionl and offered excellent customer
service. My appointment was scheduled quickly. Katherine was excellent in every
aspect of her professional responsibility. Dr.Hon was both professional and
demonstrated a great sense of humor. This was my first visit and my wife and | were
referred by our family doctor. We think we have found a new group of professionals to
handle our dental needs.

NPS: N/A

by Jasmine Lilley on 2011-09-20

| always have a great experience here. No long wait times, friendly staff. An oral
surgeon chipped some of my teeth when extracting my wisdom teeth and Dr. Han
repaired/filled them to get rid of the heavy sensitivity to air, cold & heat that | had



been having. One is still slightly rigid but so far no sensitivity so | am satisfied. Dr.
Han is so funny also!

NPS: N/A

by Anon on 2011-09-17

Everybody was very courteous and helpful. No rushing about is needed by me.

NPS: N/A

by Sandra Iwanski on 2011-09-16

Dr. Coleman and her staff are very professional and do great work. Their pleasant
demeanor and environment takes away most of the pain of going to the dentist. My
husband and | are very pleased with everything at her practice!

NPS: N/A

by Jeri Coleman on 2011-09-15

| received outstanding care and customer service from Dr. Coleman and her team. |
was very pleased with their service and attention to detail. Excellent Service.

NPS: N/A

by Anon on 2011-09-14

Dental work is always done in a professional and caring manner.

NPS: N/A

by William Keys on 2011-09-13



DR Coleman and her staff are the Greatest I've come across ever. They are kind,
professional, knowledgeable and very efficient in there jobs but make you feel so
welcome it's like being at a 5 STAR Resort.

NPS: N/A

by Doris Lambert on 2011-09-13

My visit to the dentist office was better then expected. I've been having problems with
my teeth and thought it would be painful but with Lori doing my cleaning | did not have
any pain and she did such a great job. When Dr. Coleman came in and did the
examination an advised me of all the work needed | realized | should have been at
the dentist office a long time ago.

NPS: N/A

by Kristi Roth on 2011-09-11

| went in to have a chip in my tooth filled by Dr. Han. This was the same front tooth
that Dr. Coleman took care of in 2007. Dr. Han was courteous yet he seemed to be
satisfied with the fact that my tooth still had rough edges when the procedure was
complete. He did not appear to have noticed this, and | helped guide him until the
tooth was smooth. Since having this done on Friday 9/9/11, | have sensitivity in that
tooth to air and touch. Not sure if this is supposed to be evident as | don't remember
this in 2007. | also asked about having a chip in the lower front tooth taken care of,
but he advised against it. | believe this is a new chip and occured when the top tooth
was chipped. | am not fully confident in his decision, but he is the professional. Please
guide me in knowing if my experience typical. My name is not spelled correctly
below...under *Post as. It should read: Kristi not kristir, thank you.

NPS: N/A

by Kathy Griffin on 2011-09-09

The dental hygenist (Lori) did an awesome job working on my mouth. She was very
kind and made sure that | was not in alot of pain. Everyone in the office that | spoke to
was very kind.

NPS: N/A



by Helen McCormick on 2011-09-02

My dental hygienist gave her lunch hour to complete my procedure- that was to fit my
schedule. | am one with a grateful heart. (and I'll floss :)

NPS: N/A

by Willie Walker on 2011-08-31
| dad a good experience; no complaints

NPS: N/A

by Richard Buffington, Sr on 2011-08-30

The hygienist was great; it was by far my best experience in 15 years of going to the
office.

NPS: N/A

by Mallah Skidmore on 2011-08-24

I must say my experience at Dr. Coleman's office was indeed the best experience |
had in a dental office. ALL employees were very friendly,pleasant and were sincerely
helpful. I would highly recommend them.

NPS: N/A

by Anon on 2011-08-22

dentist was great. but i have an issue with one of the hygienist, she is really harsh on
my mouth when prepping me and i dread when i go to see the dentist; i had another
hygienist before and she was great; i just ask if it could asked if somehow the
hygienist could be more gentle when handling a customers lips & mouth



NPS: N/A

by Anon on 2011-08-20

Always a warm friendly surrounding, they take time out to explain your procedure and
make sure you are always comfortablel throughout the visit.

NPS: N/A

by Gary Yates on 2011-08-18

Dr. Marilyn Coleman has been my dentist for 6 years and | think she is wonderful. Dr.

Coleman and her staff are professional, caring, very helpful, and they provide the best
dental experience possible. | highly recommend Dr. Coleman and her staff for anyone
in search of a new dental professional.

NPS: N/A

by Maria Kim on 2011-08-17

My visit to the dentist last week was not as bad as | thought it would be. | was worried
about getting my cavity filled but the dentist went fast and | had only a little pain. He
was also very funny. | had not gone to the dentist for 4 years so | was expecting a lot
worse!

NPS: N/A

by Linda Tran on 2011-08-17

| am deathly afraid of dentists, so I'm always overwhelmed when | go in for an
appointment no matter what the issue is. Dr. Coleman's office always takes care of
me. The receptionist is always welcoming and helpful, and the dental assistant and
Dr. Coleman always does a good job at keeping me calm and eased. Dr. Coleman
also adjusted the services necessary to fix and reinforce my tooth to avoid any
complications while | went out of town and couldn't get my crown in on time.

NPS: N/A



by Marlene Shirk on 2011-08-12

The 'experience’ was fine. | consider your personel to be first rate and we have had
excellent service for years at your office. As for my tooth, it bothers me a little though.
Not pain like it was, just sensitive. | hope this is temporary.

NPS: N/A

by Richard Hayward on 2011-08-11

| usually see Dr. Coleman, but this time it was her associate. We joked back and
forth, when my mouth was not full of cotton, for most of the two hour procedure of
preparing for a crown. the tech was new, but the others in the office were more than
happy to help her out. The only thing that went wrong is that the customary X-ray was
not taken, but was charged for. One quick phone call and that was taken care of.

NPS: N/A

by Malissia White on 2011-08-04
As usual it was fine. Dr. Coleman and the staff are always so kind. | love Dr.
Coleman. She's like a little piece of home 2 times a year. People around here just

don't have the warmth that she does. She, of course solved the problem. So far so
good. Everything is healing.

NPS: N/A

by Anon on 2011-08-04
Dr. Haun (i believe thats how you spell it) was an Awesome dentist. It is the first time

ive seen him and he was great. The lady cleaning my teeth also did an excellent job.
This office is filled with great people.

NPS: N/A



by Anon on 2011-08-03

| do not like going to the dentist but Dr. Coleman makes fillings as pleasant as
possible.

NPS: N/A

by Anon on 2011-07-29

| have been going to Dr. Coleman's office for 16 years now and they are always
friendly, provide good care, and give me suggestions for better dental health. | even
relocated but am willing to travel to keep her as my dentist!

NPS: N/A

by Latoshia Cannon on 2011-07-27

The service is always prompt and very customer orientated. Because of the great
service is one reason | drove from DC to Woodbridge instead of finding a new dentist.
Thank a lot!

NPS: N/A

by Anon on 2011-07-26

As usual Dr Hahn was very good and explained every detail of the procedure. His
assistant was also very knowledgable and provided excellent care. However, there
were a few problems. The assistant was very 'heavy handed.' She seemed a bit
rushed and did not take it easy at all. She pulled and tugged without regard for my
comfort level. Additionally, | suggest the Doctors take a hard look at the policy
regarding expectation of payment. | feel that if the service will result in a substantial
payment (e.g. over $100), they should tell you before you get the work done. Some
people cannot be expected to pay without at least knowing It puts a damper on the
otherwise outstanding service when you're hit with a huge bill before you leave the
place... All'in all, | still like the place and will continue to go there.

NPS: N/A



by Meghan Lacey on 2011-07-24

| recently moved and have been on the search for a new dentist. | was relieved when
| found this office because the staff is extremely friendly and helpful. The service they
provided was also great and prompt. Would highly recommend.

NPS: N/A

by Trevlyn Tyler on 2011-07-08

This office has a poor accounting staff. The people planning your treatment has no
knowledge of insurance plans and are very arrogant when talking to patients. This
office is in jepordy of losing patients because of inexperienced, uncaring, immature,
unintelligent accounting personnel. Dr. Coleman would have been better off
remaining a small practice instead of expanding. | will no longer enjoy the kind gentle
services of Dr. Coleman due to her office staff. It's bad enough to go to the dentist not
to mention the cost. The experience of being charged properly and treated
disrespectfully is horrible. | wanted to continue seeing Dr. Coleman and her dental
team, but not at the cost of humilitation by her billing staff while in the dental chair
receiving services, or the confusion afterward. | will not go to this office again.

NPS: N/A

by Brian George on 2011-06-30
As always | had and excellant cleaning. Lori however went the extra mile. Due to an
issue with the automated appointment confirm system my appointment needed to be

rescheduled. Because | had take time off work Lori worked very hard to get me in
within 3 hours of my origional appointment saving me a complete wasted day.

NPS: N/A

by Willie Walker on 2011-06-27

No complaints but have a slight bruise in roof of mouth. Probably bit down too hard on
bite block after mouth was anesthetized.

NPS: N/A



by Sue Pasterkiewicz on 2011-06-18
Went in for a cleaning and check-up - smiles from everyone who greeted me and
super service! Cleaning and xrays went well, Dr. Coleman smoothed a rough spot
and | was on my way!

NPS: N/A

by Joshua Loewenberg on 2011-06-17

Great service, overall just great

NPS: N/A

by Carlene Halsing on 2011-06-16

Dr Coleman and her staff were GREAT!!!! | was a big baby and | was treated with
caring and respect! Thank you so much. It looks like there will be a 2nd date after all.

NPS: N/A

by Anon on 2011-06-13

Great work. Very professional. Thank you!

NPS: N/A

by Anon on 2011-06-10
Painless anesthetic shot. Painless drilling; fast, too. It's a lengthy procedure, but the

time passed quickly. Very attentive to my needs and comfort during the time in the
chair.

NPS: N/A



by Anon on 2011-06-02

The office is very warm and cozy. It's really a nice environment. Nikki, who works the
front desk is very friendly and helpful. Dr. Han is a great dentist! Very detailed
oriented and easy to understand. He's also very friendly and can make you smile
even while he's working on your teeth which is the worst part. He makes you feel
comfortable and at ease. The reason why I didn't give them 5 stars is because of the
medical assistant. | don't know her name but she is very rough with her hands which
causes pain and messes up the whole experience. She needs to be replaced.

NPS: N/A

by Teshaka Stanley on 2011-05-31
My visit was comfortable and painless even the nova cane shot was painless. The
staff took excellent care of me not just my teeth but my health also. Very caring and
professional staff. Thank you for taking such good care of me.

NPS: N/A

by James Siachos on 2011-05-25

| had a great experience. They treated me with courtesy and kept me smiling
throughout the procedure.

NPS: N/A

by Donna Carlson on 2011-05-24

| was very comfortable, the doctor and assistant was absolutely wonderful. It was a
terrific experience, best | have ever had with a dentist. Thank you so much.

NPS: N/A

by Sean Jordan on 2011-05-23



Dr. Marilyn Coleman and her staff were excellent on my office visit. The environment
of the office was very professional. | went to get a couple fillings and left the office
with absolutely no pain. Dr. Coleman did an excellent job during the visit to keep me
updated on her status during the procedure. | would highly recommend her office to
any small children or adult.

NPS: N/A

by Jaime Flood on 2011-05-19

The staff and care provided continue to be wonderful at this practice. Thank you!

NPS: N/A

by Anon on 2011-05-19
| came for a routine cleaning exam and then a longer crown appointment. | enjoyed
my cleaning and conversation with the Hygenist and Dr. Coleman was so gentle
during the crown procedures. | have been a patient since 2007 and have always had
comfortable visits. Thank you for professional services and creating a welcome
atmosphere!

NPS: N/A

by David Conner on 2011-05-19

Very efficient. Quick with the impressions. Very comfortable.

NPS: N/A

by Gloria Marquez on 2011-05-17

everything was perfect thank you.

NPS: N/A



by Joshua Brewer on 2011-05-16

This office is most definitely on point. I've always had a welcoming experience
whenever | visit. Good things will continue to come to good people, thanks!

NPS: N/A

by Jaime Flood on 2011-05-10

Great visit & excellent care. Staff was friendly and efficient. Thank you!

NPS: N/A

by Anon on 2011-05-04
The staff does a great job. Problem with the equipment during this visit. Could not get
it working while | was there. | think this comes from having turnover among the
Hygenist. | always seem to have a new person each time who is "just helping out"
and not familar with the equipment, where supplies are kept, etc.

NPS: N/A

by Anon on 2011-05-02

Received outstanding service and helpful advise on maintaing oral health

NPS: N/A

by Kristen Scowcroft on 2011-05-01
| have been going to Dr. Coleman for years and | am always treated with respect,

they listen to any problems, and they are kind and careful when cleaning my teeth. |
would highly recommend them.

NPS: N/A



by Anon on 2011-04-28

They provide thorough and friendly dental care.

NPS: N/A

by Mary Palmer on 2011-04-28
Dr. Han was great, efficient and quick. | am afraid of the shots and he calmed my

fears and made sure it was as painless as possible. The best 1/2 hour every in a
dentist chair. Thanks.

NPS: N/A

by Jackie Wise-Brisco on 2011-04-28

My experience dental was great. | will definitely recommend this dental office to my
family and friends.

NPS: N/A

by James Tatum on 2011-04-28

| was impressed with the Hygienist's. She conducted a thorough evaluation of my
teeth, gums and tongue, in addition to cleaning my teeth. After the cleaning she
discussed sensitivites and irregularities she found, with the Dentist (Dr. Coleman),
and "we" developed a course of action. | experienced professionalism and courtesy
from check in though check-out.

NPS: N/A

by Leonard Jordan on 2011-04-26



The doctor and staff were very courteous and professional. They made me feel
valued. | also felt that they sincerely wanted to provide the best dental care, but were
considerate of my economical welfare.

NPS: N/A

by Peter Whiteside on 2011-04-25
I've always had a good dental experience, no problems. The people are friendly and
caring, and Dr Coleman and the other dentists there are great. Today | had one side
of my mouth gum scaled.....no, it wasn't fun, but it was a pleasant professional

experience done by real pros. | would recommend this Dentist practice to anyone. 5
Stars

NPS: N/A

by Anon on 2011-04-25
This was my third time back for my regular scheduled cleaning. | arrived a few

minutes early and was seen promptly. Everying was fine; no cavities! In and out
service.

NPS: N/A

by Mary Palmer on 2011-04-22

GREat cleaning. Diaappointed that | was unable to make my filing replacement appt
and no one called me...I had to call back.

NPS: N/A

by Joan Revak on 2011-04-21

Everything about my appointment went well, the staff was friendly and helpful,
explaining the procedures and making me feel comfortable. | would recommend Dr.
Coleman and her staff to everyone.



NPS: N/A

by Holly Seguin on 2011-04-20

| have always had a pleasant experience!

NPS: N/A

by Charles Martin, IV on 2011-04-20

Great family service. Have been looking for a local dentist that is great with kids and
definitely found it with Dr. Coleman's office!!!!

NPS: N/A

by Anon on 2011-04-18
My experience is always good - they're always on time and have very friendly and

good hygenists and doctors. My only complaint stems from their accounting practices
which I've found to be greatly disorganized.

NPS: N/A

by Harry Canyon on 2011-04-16
Dr. Colman staff are top notch. The are very professional and take the tiime to expalin
what they are doing and why. | highly recommend Dr. Colman and her team for dental
wor, you will be happy with the service received.

NPS: N/A

by Shelly Mcclain on 2011-04-14



Very Friendly staff and Knowledgable Doctors. They take time and discuss every
aspect of the work they are performing. Clean and very inviting office, up to date
equipment, The staff is very patient and kind. | would highly recommend this
Dentistry.

NPS: N/A

by Tanita Dinkens on 2011-04-14
The was my first visit to this office and my experience was great. Bothe the hygentist
and Dr. Coleman took time to do my exam and explain things to me that | had
questions about.

NPS: N/A

by Anon on 2011-04-12

Going to the dentist isn't something | enjoy, but | do appreciate the friendliness of the
staff.

NPS: N/A

by James Harris on 2011-04-12

The staff was quite professional and attentive. The entire process from start to finish
was exceptionally. The young lady at the front desk Nikki is friendly and professional
and makes you feel at ease.

NPS: N/A

by Anon on 2011-04-09

The office was clean. The staff treats you like family and remember you when you
return. My children haven been to other offices in different states and dealt with
different staff. they love this staff the best. Thank you for you kindness and care of my
family.



NPS: N/A

by Anon on 2011-04-08

The staff is so friendly and great. | got a few cavities filled and they quick and careful.

NPS: N/A

by Anon on 2011-04-08

The staff is so friendly and great. | got a few cavities filled and they quick and careful.

NPS: N/A

by Beverly Harris on 2011-04-08

| personal assistance | received from the dental hygenist,Dr.Coleman and Nicki was
excellent Everyone was courteous and friendly.

NPS: N/A

by Anon on 2011-04-06
I've been a patient at Dr. Coleman's office for a few years now. Her staff is very

friendly, helpful and caring. Dr. Coleman is very knowledgeable and knows her stuff!
I'm always happy with their work.

NPS: N/A

by Kelly Highlands on 2011-04-06

Dr. Coleman has been my dentist for the last year and a half. | have had a lot of work
done and she has done an excellent job. Dental assistants and office staff are also
very good. | never have to wait when | arrive. Pain free dentistry.



NPS: N/A

by Tina Dakun on 2011-04-06

Dr. Coleman and her staff were excellent. They used the utmost care and concern all
the way through. | never felt rushed or dismissed in any way. The event was pain-free
and my comfort was of a great concern to them. They worked extremely efficiently but
thoroughly. | am completely satisfied.

NPS: N/A

by Gerard Mendicino on 2011-04-05

This was my first appointement. Full set of x-rays along with cleaning.

NPS: N/A

by Glenda Garcia on 2011-04-05

Great Customer Service! The Staff and the Doctors are 100% fantastic.

NPS: N/A

by Anon on 2011-04-04

| have been a patient of this practice for 4 years. | have found Dr. Coleman and all the
dental hygienists to be competent and concerned for the patient. | have also received
treatments for fillings on three occasions and my daughter, who also was treated thru
the practice, had one filling (as well as the same filling repaired). We both were very
unsatisfied with these treatments. We both were treated by someone other than Dr.
Coleman, we still don't know WHO performed the treatment, since only Dr. Coleman's
name was on the practice at the time. | even came home and checked online to see if
someone other than a DDS or DMD could perform such treatments--1 was that
concerned with the care. This will be my last visit to the practice--l needed a cleaning
(something | had been happy with from the practice) prior to moving. | would not
recommend the practice to a friend.



NPS: N/A

by Larry Angrimson, Jr on 2011-04-03

nice service & a pleasant atmosphere

NPS: N/A

by William Keys on 2011-04-01

Jennifer is Professional and an Outstanding addition to Dr. Coleman's staff. Never
had a bad experiance.

NPS: N/A

by Anon on 2011-04-01

We really enjoy this dentist's office. The staff is super friendly and helpful.

NPS: N/A

by Frances Tate on 2011-04-01

very pleasant experience, nice staff

NPS: N/A

by Anon on 2011-04-01

Very comfortable experience and conscientious staff

NPS: N/A



by Jack Shinholser on 2011-04-01

Great visit! Staff are excellent and service top notch! My hygienist was wonderful.

NPS: N/A

by Glenda Garcia on 2011-03-30

The staff and the doctors are very competent and professional.

NPS: N/A

by Judith Petrak on 2011-03-28

Awesome dentist; my entire family goes to her.

NPS: N/A

by Jennifer Wiley on 2011-03-26

| was given excellent service by the Dentist and staff.

NPS: N/A

by Keila Boyce on 2011-03-23

My office visit to Dr. Coleman's was a very pleasant one. My 20 yr old daughter
visited for her cleaning the very next day and commented that everyone in the office
was very nice. | thought that was a wonderful observation by her. Thanks for being
our dentist. Keila

NPS: N/A



by Nathaniel Washington on 2011-03-23

another good Vist always on time.

NPS: N/A

by William Petrak on 2011-03-22

not sure what goes here, but it takes at least 5 words.

NPS: N/A

by Debbie Cipko on 2011-02-13

| worked for Dr. Coleman years ago .| would expect no less than the best . She will
always be Dr. Pepper to me and Kelly . Best wishes

NPS: N/A

by Anon on 2011-01-06

Very pleased with my appointment and the service provided. | always look forward to
my dental appointments. | feel very taken care of.

NPS: N/A

by James Holmes on 2011-01-05

Dr Coleman and her staff are true professionals. They understand courtesy, patience,
and caring. | am increasingly impressed with each visit.

NPS: N/A



by Anon on 2010-12-26

Staff is very professional

NPS: N/A

by Matthew Darr on 2010-12-22

They were Very kind and understanding

NPS: N/A

by Darren Leslie on 2010-12-17
Great quick professional service! Most medical appiontments require arrival 15 min
early (standard), but then make you wait 15-45 min to actually see you! You wont find
that here with this very friendly efficient staff!

NPS: N/A

by Ivette Hernandez on 2010-12-14
wonderful, they make you feel so welcome and comfortable they are truly a great
team,front desk staff is very helpful and professional and no problems when it comes
to scheduling appointments

NPS: N/A

by Martha Keys on 2010-12-14
Excellent practice with an excellent friendly staff .

NPS: N/A



by Michael Kerwin on 2010-12-13

Dr. Han was outstanding. He made me feel comfortable and relieved my anxiety by
treating me like | was somebody.

NPS: N/A

by Ray Francis on 2010-12-08

My visit was very good and professional. Dr. Coleman and Joelle were excellent as
usual.

NPS: N/A

by Bradley Kirkendall on 2010-12-08
just relocated and am leary of medical referrals, but this turned out very well. The staff
was friendly and efficient and the doctors took care to explain all proceedures in
depth. | would recommend them to anyone.

NPS: N/A

by Raymond Jones on 2010-12-07

review of service provided on 7 Dec 2010 - Jones, Ray

NPS: N/A

by Shanda Ivory on 2010-12-07

From the moment | spoke with Nickie, the receptionist, | felt welcomed. Each person |
dealt with (I saw three) was cordial and professional.

NPS: N/A



by Anon on 2010-12-06

| have been a patient for two years. | am very happy with the service | have received.
The staff is always professional and friendly.

NPS: N/A

by Ahkia Clark on 2010-12-03

My appointment was smooth and painless for a fill. My doctor was extremely kind and
made me comfortable.

NPS: N/A

by Anon on 2010-11-23

Always a pleasant and professional visit. The staff is always cheerful and puts you at
ease. | would highly recommend this office to my friends.

NPS: N/A

by Haben Woldemichael on 2010-11-23

The customer service was great and my teeth and white. Great job and thank you.

NPS: N/A

by Willie Walker on 2010-11-23

There were no problems with visit

NPS: N/A



by Anon on 2010-11-23

The hygienist, Joellen, (not sure of spelling) is outstanding. She is knowledgable,
kind, sensitive and provides outstanding customer service.

NPS: N/A

by Anon on 2010-11-08

| thought the staff was great very supportive and informative and made it easy to
understand what was being done and very receptive to my questions.

NPS: N/A

by Jeri Coleman on 2010-11-05

I was in and out of my appointment without delay.

NPS: N/A

by Anon on 2010-11-03
My appointment was for routine cleaning and exam. My hygienist was pleasant and
we actually had nice conversation. No other issues | was not previously aware of. |
enjoy each time | come in. Thank you for providing professional services.

NPS: N/A

by Anon on 2010-10-30

never had any problems with anything

NPS: N/A



by Howard Hall on 2010-10-28

After living through 25 years of not having a choice about who my Dentist would be, |
chose Dr Coleman! The Good Doctor and her Staff provide excellent service.

NPS: N/A

by William Keys on 2010-10-20

Dr. Coleman and Staff are the Most Professional and Kindest personnel I've ever had
as a Dentist Office. They are Outstanding in every way!!

NPS: N/A

by L'Tanya Banks-Morton on 2010-10-17
Whenever | visit Dr Coleman, it is one that | always look forward to as opposed to
fearing to go to the dentist. It is pleasant, the facilities are outstanding and the staff is
one to be proud of. | would recommend Dr Coleman to anyone!!

NPS: N/A

by Anon on 2010-10-15

Bad costumer service, rough treatment, always late unless there is a doc. ready to
learn on your teeth

NPS: N/A

by Jason Choi on 2010-10-15

Caring and professional staff committed to meeting all dental needs.

NPS: N/A



by Linda Clark on 2010-10-12
Dr. Coleman and her staff are absolutely wonderful, always providing very courteous

and professional service, and | will continue to recommend them to family and
friends!!

NPS: N/A

by Willie Walker on 2010-10-12

Very pleased with the service provided.

NPS: N/A

by Tina Tucker on 2010-10-12
| really appreciate the professional environment and the personal services | receive at
this office. Dr. Coleman and her staff have greatly exceeded my expectations.
Although | have no fear of the dentist's chair, Dr. Coleman and her staff make the visit

much more relaxing than other dental offices I've visited. I highly recommend their
services to anyone in need of oral health care.

NPS: N/A

by Brian Palmer on 2010-09-28

The folks at Dr. Coleman's office are always courteous, professional and personable.
| enjoy my appt.'s there.

NPS: N/A

by Anon on 2010-09-24

Let me start by saying that | am not afraid of dentist visits. This was my first visit to Dr.
Coleman's practice and | was pleasantly surprised. | arrived at my appointment a bit



early. The ladies at the front were very friendly and helpful in getting my initial
paperwork done. The X-ray technician did a great job with trying to make me
comfortable and my Dr. and hygenist had a gentle touch and friendly personality.

NPS: N/A

by Bianca Prado-Perez on 2010-09-22

I'm really disappointed. First of all, when the dentists checked me he said my case
was boring because | have no cavities, therefore they can?t get business from me.
Then | was expecting to receive a cleaning that didn?t happen and no one told me
ahead of time, not even when | spoke on the phone with the receptionist, that this
dental practice does not do cleanings on the same day they do x-rays and exams. |
was a haste to schedule an appointment for the cleaning. I really got frustrated and
left the practice. They really made me waste my time. | will never go back neither
recommend a friend to visit this dentist practice.

NPS: N/A

by Donna Wilks on 2010-09-22
Staff always friendly, approachable and caring.

NPS: N/A

by Karen Fidler on 2010-09-22

Staff is always friendly. | have never had to wait long when coming for an
appointment.

NPS: N/A

by Randall Humphrey on 2010-09-22

| don't dread going to Dr Coleman, not at all. She has a very personable approach,
and is very gentle; must be | keep falling asleep in the chair.



NPS: N/A

by Anon on 2010-09-14

Very professional, caring, thorough, and highly skilled.

NPS: N/A

by Lydia Rainer on 2010-09-13
great bedside manner; wonderful dentist

NPS: N/A

by Maria Pangelinan on 2010-09-13

My cleaning appointment went smooth. | could really feel that my teeth are so clean
that | don't want to eat anything. Didn't feel any pain or discomfort at all.

NPS: N/A

by James Harvey on 2010-09-13
Friendly and just fine. Thorough, too.

NPS: N/A

by Anon on 2010-09-11

Probably the best dentist and dental practice | have ever used. Dr. Coleman is kind,
gentle and completely answers all your questions and concerns. The staff is always
pleasant and the service outstanding. When | retire and leave the area, 1&#39;m
taking Dr. Coleman with me!



NPS: N/A

by Brian George on 2010-09-09
Dr, Coleman is by far one of the best dentists | have ever seen. She takes time to
explain each and every procedure and step so you know what is going on and why.
She also takes extra effort to ensure you are always comfortable. Her assist is also

the best ever! No more choking on water and particles in your mouth. She just is
great at her job. A truly professional operation!!

NPS: N/A

by June Bryan on 2010-09-08

*eek Excellent care and friendly service! *****

NPS: N/A

by James Tatum on 2010-09-08
| was very happy with the experience. My time is important to me. | got in to see the
Dentist within minutes of my scheduled appointment. | new the name of the
procedure | was having. But, it was great having the procedure explained to me

NPS: N/A

by Patricia Silva on 2010-09-04

Everyone is respectfull of the patient. They don't make you feel rushed. | would
recomend Dr Coleman's office to anyone. This has been my office for nine years.

NPS: N/A

by Anon on 2010-09-02



My kids love Dr. Coleman! The staff are really friendly and understanding.

NPS: N/A

by Nanette Shotwell on 2010-08-29

Very nice staff and it was as pleasant as having five fillings can be!

NPS: N/A

by Eva Williams on 2010-08-27

| give Dr. Coleman's staff and associates the highest marks available. By the way, |
am a first time patient and from the time | scheduled my initial appointment and after
my first visit | know that | will be a patient of Dr. Coleman's office for a long time to
come. The atmosphere is friendly and professional. The scheduling of feature
appoints are explained so that you can make the appointment at best time that works
for you. Also, equipment appears to be state-of-the-art, and producedures are fully
explained so that you understand and there are no surprises. In addition, dential
coverage for various procedures are also fully explained and you are given options as
to how to pay for neded services, i.e., at one time or a payment schedule, which really
works with my budget. Thank you Dr. Coleman, Associates and staff. You come
highly recommended, | understand why and | do not feel it is premature to say that |
will be a patient for a long time to come. :)

NPS: N/A

by Anon on 2010-08-26

I had a quick, friendly visit. I'm glad the office has gone to e-mail reminders.

NPS: N/A

by Malissia Turner on 2010-08-25

| am always pleased. Going to the dentist can be very uncomfortable by the very
nature. | feel very assured by the staff.



NPS: N/A

by Ciera Richmond on 2010-08-25

The doctors at thsi office are great and very friendly. | was in and out of the
appointment in no time, and | had great results.

NPS: N/A

by Kelsey Highlands on 2010-08-19

Great practice. Pain free experiences. Great with children and adults. Very clean.
Hygenists and dentists are great.

NPS: N/A

by Anon on 2010-08-13

Waiting time for first appt. a bit long, but dentists professional and gentle (for those
who are afraid.)

NPS: N/A

by Stuart Shotwell on 2010-08-11
the asian doctor i had was very funny and entertaining and the new temp who
cleaned my teeth did a great job for it being her first day. my apptment wasnt till 2 but

since i got there early they started at around 1:40 filling a cavity. cant say it was a
great experience but it was as good as could be expected. see you in 6 months

NPS: N/A

by Larry Angrimson, Jr on 2010-08-11



Wow, you can select 1/2 stars - awesome. | wish netflix would do this.

NPS: N/A

by Anon on 2010-08-10
EXECELLENT BUSINESS WOULD RECOMMEND TO OTHER PEOPLE.

NPS: N/A

by Nathaniel Washington on 2010-08-05

She is Awesome and very nice to me made me feel comfortable even with all that
Drilling going on.

NPS: N/A

by Gilbert Boggs on 2010-07-28

Very professional and they take the time to ensure you get the right treatment by
double checking their findings.

NPS: N/A

by David Blythe on 2010-07-24

The dentists at Dr. Marilyn Coleman's office have always been most informative when
| have any questions.

NPS: N/A

by Irene Wheelwright on 2010-07-22



Efficient, excellent care; but what is most important to me is that Dr. Coleman
personally inquires about my health and ensures | am fine and my needs are met.

NPS: N/A

by Nathaniel Washington on 2010-07-22

Very good service she provides at this office.

NPS: N/A

by Anon on 2010-07-21

Dr. Coleman is always gentle and professional. | feel comfortable in her chair.

NPS: N/A

by Michael Ankrum on 2010-07-16
After having a three side cavity filled an opportunity arose to be able to come back the
same day and have another one filled instead of having to wait a month or two. The

staff was great and | was in and out with no pain in no time! Thanks for the great
service!

NPS: N/A

by Diane Ward on 2010-07-16
| was nervous about my appointment today. My experience was great. Did not get

discharge instructions so | assumed there were none. | forgot to ask until | left and
was then ready to eat lunch.

NPS: N/A



by Kathryn Collins on 2010-07-16

The staff was wonderful, Dr Coleman was superb and I'm looking forward to continue
my necessary visit with Dr. Coleman's office.

NPS: N/A

by Nathaniel Washington on 2010-07-15

The office and staff are very nice and seemed very concerned with my well being,and
my Health.Very nice i really liked my first visit.

NPS: N/A

by DAYANA GUALAVISI on 2010-07-15

The staff is very friendly and the office is very clean.

NPS: N/A

by Yuri Walker on 2010-07-15

Hygienist was very thorough. Provided suggestions on how to improve my floss
technique. No complaints. Staff very professional and pleasant.

NPS: N/A

by Jarett Cooke on 2010-07-14

This is the the best dental team and facility | have ever visited! No complaints!

NPS: N/A

by Russell Mayes on 2010-07-04



Just had a cleaning, but it was very thorough and professionally done.

NPS: N/A

by James Holmes on 2010-07-03
I've been searching for a dentist for some time now, it is difficult to find one that meets
my qualifications and expectations. | left Dr Coleman's office with the feeling | have
found that dentist. Dr Coleman and here staff are very professional, knowledgeable,
and down home. The entire staff is a pleasure to deal with.

NPS: N/A

by Diane Ward on 2010-06-28

Educating the patient was of key importance. Staff explained what they were doing
and why. Staff friendly and knowledgeable

NPS: N/A

by Anon on 2010-06-25

Pleasant, & professional Joelle, is the BEST.!!!

NPS: N/A

by DeBorah Jackson on 2010-06-15

Dr. Coleman, please use your own photo.

NPS: N/A

by Anon on 2010-06-14



The person in the picture is NOT Dr. Marilyn Coleman.

NPS: N/A



